
From: Jodie Midlane [mailto:jmidlane@wicksteed.co.uk]  
Sent: 18 June 2019 19:39 
To: Deputy Town Clerk <deputytownclerk@woodbridge-suffolk.gov.uk> 
Subject: RE: Elmhurst Park - Matting under swings 
 
Good Evening Greg, 
 
Thank you for your email – it really has done some damage! 
 
It looks like there is a concrete base under all the tiles. 
If so, the easiest and probably most cost effective option would be to remove all the tiles and install 
a rubber surfacing over the top of the concrete. 
There are 2 types of rubber surfacing you could use which would be EcoTumble Surfacing or a Wet 
Pour Surfacing – see documents attached which explain both. 
Please see the price options as follows: 
 
Option 1 – EcoTumble Surfacing: 
Please note this is not an official quotation and is subject to a site survey 
 
To remove all the existing tiles @ £1,200 (the council are more than welcome to do this if you need to keep the 

costs down) 

To supply and install 45m2 of 50mm thick EcoTumble Surfacing over the top of the existing concrete 
base, including a chase cut around the perimeter @ £5,458.50 
 
Sub-total - £6,658.50 
Discount - £998.77 
Total - £5,659.73 exclu. VAT 
 
 
Option 2 – Wet Pour Surfacing: 
Please note this is not an official quotation and is subject to a site survey 
 
To remove all the existing tiles @ £1,200 (the council are more than welcome to do this if you need to keep the 

costs down) 

To supply and install 45m2 of 70mm thick EcoTumble Surfacing over the top of the existing concrete 
base, including a chase cut around the perimeter and drainage holes @ £5,661 
 
Sub-total - £6,861 
Discount - £1,029.15 
Total - £5,831.85 exclu. VAT 
 
 
The removal of the tiles is quite expensive as they are really easy to remove but really difficult and 
expensive to dispose of. 
 
Any queries, please feel free to contact me 
077 400 82184  
 
 
Many Thanks  



Jodie Midlane 
Area Sales Manager 
Tel: +44 (0)1536 517028 
Web: www.wicksteed.co.uk 

 

   

This e-mail is confidential and intended solely for the use of the individual to whom it is addressed. Any views or opinions expressed are solely those 
of the author and do not necessarily represent those of Wicksteed Leisure Ltd. 
If you are not the intended recipient of this email please delete it from your system immediately. Any use, dissemination, forwarding, printing or 
copying of this email other than by the intended recipient is strictly prohibited. 

 
From: Deputy Town Clerk [mailto:deputytownclerk@woodbridge-suffolk.gov.uk]  
Sent: 18 June 2019 12:07 
To: Jodie Midlane <jmidlane@wicksteed.co.uk> 
Subject: Elmhurst Park - Matting under swings 
 
Dear Jodie 
 
Please see attached a photo from Elmhurst Park in Woodbridge, which last week suffered from 
damage as result of an overflowing drain. Sadly this led to the protective tiles beneath on our swings 
lifting, hence the current condition as shown. 
 
We don’t think the current tiles are re-usable as they appear to have become misshapen, so can you 
please advise how you would best deal with this, the cost undertaking such work and also the 
earliest you would be able to undertake the work.  
 
The swing has not been damaged so will not require any further attention.  
 
Best 
 
Greg 
 
Mr G E Diaper 
Deputy Town Clerk 
Woodbridge Town Council 
 
T -   01394 383599 
W -  www.woodbridge-suffolk.gov.uk  
 

http://www.wicksteed.co.uk/
mailto:deputytownclerk@woodbridge-suffolk.gov.uk
mailto:jmidlane@wicksteed.co.uk
http://www.woodbridge-suffolk.gov.uk/




 



PLAYSCAPE
SURFACING

273



PLAYSCAPE
SURFACING

Whether natural materials such as 

bark, sand or gravel are required for 

a play area or a colour-coordinated 

creatively designed surfacing with 

a specialist theme, Wicksteed caters 

for all.  From versatile, eco-friendly 

Playscape Wet Pour right through to 

colourful, bespoke ground graphics 

and everything in between.

A nationwide installation service by 

experienced, trained personnel is 

provided but clients can use their 

own installers if requested.

Safety Grass, 
Bark, Sand and 
Synthetic Grass  
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Playscape         
Wet Pour 
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Playscape Wet Pour Thickness
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Wicksteed has developed an ingenious 
method of re-using rubber door seals 
from old, discarded washing machines to 
incorporate with recycled tyres into making 
eco-friendly playground surfacing.  

Aptly branded, Eco-Fleck®, this attractive 
surfacing is mixed and laid on site and helps 
take Wicksteed’s commitment to the 
environment one step further.

Playscape Wet Pour - Fall Height Chart

Playscape Wet Pour
Playscape Wet Pour is suitable 
for all installations where safety 
surfacing is a requirement, up to the 
appropriate Free Fall Height (FFH 
– see chart below).  It can be used 
around complex configurations of 
playground equipment and ground 
contours.  

Slip-resistant and non-abrasive to 
young limbs, Playscape Wet Pour 
is also porous so puddles – which 
can create slippery conditions in the 
winter – do not form.

Colourful graphics can be created 
within wet pour to any attractive 
theme you may choose to enhance 
and add considerable play value to a 
playscape



Playscape Eco-Tumble

Eco-Tumble is a hardwearing, continuous 
rubber, impact absorbing surfacing made 
from shredded recycled rubber, which is 
combined with a binder on site.  It is laid 
onto existing grass or soil, without the need 
for a concrete foundation and when laid will 
follow the natural contours of the ground.

Eco-Tumble has been tested by the Centre 
for Sports Technology.  The fall heights in 
accordance with the chart on the right are 
achieved when installed onto an area of 
established grass. 

Colours
Eco-Tumble surfacing is available in Black, 
Green, Brown and Blue - or any combination 
to create a fleck.

Maintenance
In the event of localised, accidental damage 
or vandalism a repair kit is available.
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Playscape         
Eco-Tumble

Maintenance
In the event of localised, accidental damage 
or vandalism a repair kit is available.

Bases
Our Playscape Wet Pour system is designed to 
be laid onto the following bases:

•	 	Up to 12mm stone or no-fines concrete or 
open-textured bitmac

•	 	MOT	Type	1	stone	(surfaces	with	a	thickness	
of 50mm or more)

•	 	Existing	Tarmac	or	concrete,	subject	to	being	
in good condition

•	 	Other	existing	surfaces/bases,	subject	to	
preparation in accordance with Wicksteed’s 
specific recommendations

Material and specification
Playscape Wet Pour is bonded rubber, mixed 
on site using special equipment and laid to 
exacting standards.  A base rubber material 
is	topped	with	recycled	EPDM	(Ethylene	
Propylene	Di	Monomer),	unless	virgin	rubber	
is requested.

Colours and Graphics
Playscape Wet Pour is available in the colours 
shown.

Playscape Wet Pour

 2.0m 2.5m 3.0m

 40mm thickness 50mm thickness 60mm thickness

 

 Product code Product code Product code   
	 ECOTUMBLE200	 ECOTUMBLE250	 ECOTUMBLE300

Playscape Eco-Tumble - 
Fall Height Chart

Bright Yellow Brown Dark Blue Earth Yellow Eggshell

BeigeEco-Fleck

Grey

Red

Sky BlueMay Green Rainbow Green Turquoise

Earth Fire Water



Playscape Sand

In order to comply with BS EN 1177, the 
depth of Safety Bark should be 100mm 
more than the depth required to meet 
the	HIC	(Head	Injury	Criterion)	reading,	ie	
the certified Critical Fall Height (CFH) of the 
bark.

Wicksteed does not recommend 
installation of Playscape Bark under swings 
or other moving equipment because it 
is easily displaced.  Extra length support 
legs are required for products being 
installed into bark surfacing and should 
be specified when ordering.  

Maintenance
Bark requires daily inspection for 
contamination, regular raking and 
periodic topping up in order to maintain 
the minimum depth of 300mm.  If bark is 
installed under moving equipment such 
as swings, more frequent raking will be 
required in order to refill eroded areas.

Playscape Safety Grass
Playscape Safety Grass is a honeycomb 
matting that is installed onto grass to provide 
impact-absorbing protection.  It is easy to 
install, competitively priced and unobtrusive.  
Once installed it virtually disappears as the 
turf grows through its cells, whilst continuing 
to provide impact-absorbing protection.

Both wheelchair and pushchair friendly 
Playscape Safety Grass can also be used 
for high-wearing walkways across grass to 
protect against erosion.

Material and specification
Manufactured	from	recycled	rubber,	
Playscape Safety Grass requires no base 
works and is suitable for flat or contoured 
sites.  Resistant to all weathers and 
temperatures, it wears extremely well.

The mats measure 1.5m x 1m with a thickness 
of 23mm.  Each mat weighs 19kg and is 
supplied with galvanised securing pins and 
cable ties.  A ground stabilising mesh is also 
available for soft, boggy sites or when the 
addition of topsoil is necessary.

A critical fall height of 3.0m is achieved when 
tested under ideal conditions, i.e. installed 
onto well maintained grass, with a topsoil sub-
base free of stones and other hard materials.  
Generally Wicksteed recommends that this 
product is only used for applications with a 
free fall height of 2.5m and under, where the 
grass can be maintained to a good standard 
with continual natural growth.

Maintenance
Playscape Safety Grass is maintenance-
free and allows the grass to be cut with a 
conventional mower.

Playscape Bark
Playscape Bark is an attractive alternative 
safety surface for natural play spaces, 
blending well in park and woodland 
environments.

Material and specification
Playscape Bark is specially selected conifer 
bark screened to offer a consistent particle 
size that provides optimum impact 
energy-absorption.  Also, its low 
density-to-volume ratio renders 
it impractical for children 
to use as a missile!

Playscape Safety Grass and Bark

281280

Play Sand
Play Sand has become more and more 
popular as a ‘natural’ impact-absorbing 
surfacing material.  Whilst it is undoubtedly an 
attractive surfacing, it should be noted that it 
does require a high level of maintenance.

Material and specification
Wicksteed Play Sand consists of round 
granular ‘washed’ sand specifically for impact-
absorbing surfacing.  It needs to be laid and 
maintained to a minimum depth of 300mm 
to comply with BS EN 1177. The depth of 
sand should be 100mm more than the 
depth	required	to	meet	the	HIC	(Head	Injury	
Criterion) reading, ie the certified Critical Fall 
Height (CFH) of the sand.

The installation of Play Sand under 
swings or other moving equipment is 
not recommended because of ease of 
displacement.  Extra length support legs are 
required for products being installed into sand 
and should be specified when ordering.

Maintenance
Similar to Bark, Play Sand requires daily 
inspection for contamination, regular raking 
and periodic topping up in order to maintain 
the minimum depth of 300mm.  If Play Sand 
is installed under moving equipment such as 
swings, more frequent raking will be required 
in order to refill eroded areas.



Playscape Synthetic Grass 
Synthetic grass is a cost effective all weather 
surface available with or without a pile and 
is an ideal solution for surfacing play areas – 
particularly in schools.

Wicksteed uses a number of alternative 
products suitable for specific installations 
that have a range of benefits including quick 
drainage, durability and vandal resistance, 
while eliminating mud and worn grass. They 
are a visually attractive, non-slip surfaces 
which are hard-wearing, child-friendly, 
resistant to cutting, fire and graffiti and low 
maintenance.

Playscape Tiles
Playscape Tiles are suitable for all installations 
where safety surfacing is a requirement, 
up to the appropriate FFH (see chart).  All 
Playscape Tiles are a nominal 1m square 
with a cruciform pattern and are available 
in thicknesses of 33mm, 40mm, 55mm and 
85mm.
The surface of Playscape Tiles is slip-resistant 
and non-abrasive to young hands and knees 
and its porous structure allows water to drain 
away thereby limiting the formation of ice in 
winter.  

Base
Playscape Tiles should be installed onto a 
concrete base using our specialist adhesive 
to bond the tiles to the base.

Manufacture, material 
and specification
Playscapes tiles are made from recycled 
rubber and to ensure exceptional 
consistency of texture the rubber shreds are 
graded and then bonded with a special 
polyurethane resin at a high temperature 
under pressure.  Their moulded base 
provides a support structure designed to 
deform progressively on impact thereby 
absorbing much of the energy of a fall.

 1.2m  1.4m 2.0m 2.6m

 33mm thickness 40mm thickness 55mm thickness 85mm thickness

 

 Product code Product code Product code Product code

 Black 6130-150 Black 6130-151 Black 6130-152 Black 6130-153

 Red 6130-154 Red 6130-155 Red 6130-156 Red 6130-157

 Green 6130-158 Green 6130-159 Green 6130-160 Green 6130-161

Maintenance
In the event of localised damage or 
vandalism, tiles can be replaced quickly and 
easily. 

Playscape Tiles

Playscape Tiles - Fall Height Chart
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Playscape Synthetic Grass
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Playscape Surfacing

Ground graphics and 
games
Attractive ground graphics and games can 
also be added to a play area’s surface to 
enhance play value.           

By utilising technology intended to 
produce long lasting, reflective road 

markings it is possible to include 
thermoplastic ground graphics in 

your playscapes.

284

Playscape Surfacing 
Technical information and 
installation
Wicksteed provides a nationwide installation 
service using experienced personnel trained 
to install surfacing to BS EN 1176.  However, 
if clients wish to use their own personnel, we 
will supply installation guidelines on request.

Testing
Our Playscape Surfacing products have been 
independently tested in accordance with 
the requirements of BS EN 1177:1998 and         
BS 7188:1998

BSI testing covers: 
•	 Critical	Fall	Height	(CFH)

•	 Resistance	to	abrasive	wear	(BS	7188)

•	 Slip	resistance	(BS	7188)

•	 Resistance	to	indentation	(BS	7188)

•	 Flammability	(BS	7188)

Guarantees
Wicksteed’s surfacing materials have long 
guarantees as shown in each section. These 
guarantees exclude normal wear and tear, 
the results of vandalism and accidental 
damage.

Surfacing Plans
A clear plan view showing free fall heights 
and the most cost-effective area of Playscape 
Wet Pour for appropriate protection is shown 
alongside each item of equipment in this 
product book that requires safety surfacing.  
Plans specific to other impact absorbent 
products can be provided on request.

Note

Our choice of surfacing options is vast and 
we recommend that one of Wicksteed’s 
trained personal advisers is consulted for 
advice and assistance.



 
 
  
 
 
Wicksteed is proud of its reputation and uses only the highest quality materials in its equipment.  
Wicksteed was founded in 1876 and is still Great Britain’s leading playground manufacturer. This 
underlines our ability to fulfill promises and obligations arising from our guarantees.  Below are the 
key terms and limitations of each of the guarantees provided by Wicksteed Leisure Limited 
(“Wicksteed”) in respect of our equipment and products.  If you need any further information or have 
any questions please contact us at sales@wicksteed.co.uk  

 
Our Guarantees 

 (See overleaf for specific terms & conditions) 
 
25 year guarantee against structural failure of steel components manufactured by Wicksteed. 
 
15 year guarantee against structural failure of steel components manufactured by Wicksteed on 
certain Dynamic Products. 

 
10 year guarantee against cracking, splitting and delamination on Densetec high density 
polyethylene panels that form part of the Wicksteed manufactured and supplied products. 
 
7 year guarantee against corrosion of Wicksteed manufactured painted steel components. 
 
5 year guarantee against corrosion of Wicksteed manufactured Multi Use Games Areas and 
fencing  

 
5 year guarantee of our artificial grass. 
 
2 year guarantee against structural failure of consumable parts and components.  
 
15 year guarantee against rot and insect infestation of machine rounded structural timber 
components with steel shoes used on playground equipment. 
 
10 year guarantee against rot and insect infestation on laminated pine supports with steel shoes 
and machine rounded timber installed directly into the ground used on playground equipment. 
 
5 year guarantee against rot and insect infestation on machine rounded timber installed directly 

into loose fill surfacing. 
 

2 year guarantee against rot and insect infestation on timber used for landscaping purposes 
including timber used on revetments and mounds. 

 
5 year guarantee on Wet Pour surfacing and rubber tiles against faulty materials and 
workmanship. 

 
2 year guarantee on Eco-Tumble surfacing against faulty materials and workmanship. 
 
1 year guarantee on Wet Pour repairs and overlays carried out by approved Wicksteed personnel. 
 
1 year guarantee on Installation works against faulty materials and workmanship.   

  

 

Signed:  Katherine Perkins  Dated   2 January 2019 

          Katherine Perkins - Administrative Director 



Our Guarantees 
Specific terms and conditions 

 
The steel components covered by our 25 year structural failure guarantee are: 

- Uprights 
- Decks 
- Poles 
- Bridges 
- Castings 

Certain Dynamic units have a 15 year structural failure guarantee.  These units are the: 6040-115 Pendulum Swing and  
6060-114 Spin-a-bounce 
  
Our 10 year Densetec guarantee covers all Densetec high density polyethylene panels that form part of Wicksteed manufactured and 
supplied products. 
 
The steel components covered by our 7 year corrosion protection guarantee are Wicksteed manufactured steel products that are protected 
with the application of an externally coated zinc metal thermal spray pre-treatment applied in accordance with B.S.5493, prior to polyester 
powder coat painting.  All paintwork repairs must be carried out promptly as per Wicksteed’s maintenance instructions, using only approved 
materials, in order to maintain the original level of anti-corrosion protection. 
 
The steel components covered by our 5 year corrosion protection guarantee are Wicksteed manufactured products which are hot dip 
galvanized prior to polyester powder coat painting. 
 
Our 5 year artificial grass guarantee covers: 
 

- Colour fastness and UV stability 
- Deterioration of yarn due to water 
- Dimensional stability of the carpet 
- Yarn tuft lock 

 
Our 2 year structural failure guarantee for consumable parts and components covers: 
 

- Bearings 
- Ropes 
- Swing chains 
- Fixings 
- Springs 

 
The consumable parts and components are not covered by our 5 year corrosion protection guarantee. 
 
Our 15 year, 10 year, 5 year, and 2 year timber guarantees are against rot and insect infestation which impairs the structural integrity of the 
product.  Untreated timber and cosmetic damage (such as cracks under 8mm), are not covered.  Wicksteed uses water based staining 
products on our timbers which can be subject to some seepage in wet weather during the early stages after installation. This can easily be 
washed away and is not covered by this guarantee. 
 
Our 5 year Wet Pour guarantee applies in cases where Wet Pour is laid onto a Wicksteed approved base with concrete pin kerb or block 

pave edgings.  Where Wet Pour is laid onto an existing surface, such as tarmac, the guarantee only covers the Wet Pour itself and does not 
cover where the surface has been chase cut; the chase cut is guaranteed for 1 year.  Where Wet Pour is laid onto existing bases the 
guarantee only covers the Wet Pour itself and not the integrity of the bases. Wet Pour repairs carried out by authorised Wicksteed personnel 
are guaranteed for 1 year 
 
The 2 year Eco-Tumble guarantee does not cover colourfastness as transfer of colour can occur.   Where Eco-Tumble is laid onto existing 
bases the guarantee only covers the Eco-Tumble itself and not the integrity of the bases.   
 

Additional terms of cover: 
 
All of our guarantees are subject to the following limitations. 
 

1. The guarantees apply from the date of installation and are subject to provision of proof of the purchase date. 
 

2. The guarantees cover only defects in materials and Wicksteed’s liability under the guarantees is limited to repair or replacement 
of defective products or equipment, at Wicksteed’s discretion. 

 
3. The guarantees only apply if the products and equipment have been installed in accordance with Wicksteed’s instructions, if 

all replacement parts are Wicksteed approved and provided that the equipment has been inspected and maintained in 
accordance, where applicable, with BSEN1176 and Wicksteed’s ‘Guide to the Inspection and Maintenance of Play Areas/ 
Inspection Check Lists’  which can all be downloaded from www.wicksteed.co.uk/playscape-inspection.html. 

 
4. Our guarantees do not cover any damage caused by normal wear and tear, abnormal or improper use, acts of vandalism, 

accidental damage, fire or flood, ground heave or sub-base movements of any nature, failure to properly maintain or inspect, 
negligence or subsidence.  Our guarantees do not cover discolouration (other than as specifically provided for in our terms) or 
cosmetic changes, including changes in the colour of wood. Products and equipment which are subjected to the effects of salt 
spray are excluded from all guarantees. 

 
5. The guarantees are in addition to and do not affect your legal rights and are subject to Wicksteed’s general terms and 

Wicksteed’s instructions for installation. 
 
6. The defect must be reported to a member of the Customer Service Team at Wicksteed as soon as it is discovered. 
 
7. The guarantees only apply to products manufactured by Wicksteed Leisure Ltd. In cases where items have been sourced from 

alternative manufacturers our guarantees will not apply and you will have to rely on the guarantee provided by the manufacturer 
of the product. 
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