
 

26 
 

WOODBRIDGE TOWN COUNCIL 
 
Minutes of an on-line meeting of the EMERGENCY RESPONSE GROUP COMMITTEE held on 

 MONDAY 15TH JUNE  2020 at 6pm  
 
Councillors:    
 
Present:   S Bale, P Gillard, G Holdcroft, J Jewers, S Miller, E O’Nolan, R Sanders and  
   C Walsh  
 
Absence without 
Apologies:  M Wilks                        

   
In Attendance: Locum Town Clerk and one members of the public 
  Action 

71. APOLOGIES FOR ABSENCE 

 

There were no apologies for absence. 
 

 

72. TO RECEIVE DECLARATIONS OF INTEREST 

Councillor Holdcroft declared a local non-pecuniary interest as a Director of Choose 
Woodbridge.  No other Members declared any interest in matters on the agenda. 
 

 

73. TO CONSIDER REQUEST FOR DISPENSATIONS 

There were no requests from Councillors for a dispensation. 
 

 

74. TO RECEIVE AND APPROVE THE MINUTES OF THE MEETING HELD 1st JUNE 2020 

 
The Committee received and approved, with the change of “no” to “now” in item 
59(f) line 1, the signing of the minutes of the meeting held 1st June 2020 as a true 
record. 
 

 

75. PUBLIC QUESTIONS 

A member of the public raised concerns that there may be residents who were in 
need or distress but who had not self-identified as such, and whose plight was 
unknown.   
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76. TO RECEIVE REPORTS ON THE ACTIVITIES OF FOLLOWING WORKING PARTIES AND 

AGREE ANY NECESSARY ACTION: - 

a. FOOD GROUP 

There had been no changes since the last meeting other than a 
reduction in the quantity of spare bread available to distribute to care 
homes, which was attributed to an increase in residents shopping in 

 

 town.  Councillor Jewers was thanked for his continued deliveries to a 
vulnerable resident. 
 

b. PRESCRIPTIONS GROUP 

The collation of prescription deliveries had now moved to the 
Community Centre and was working well, with a new call handler/help 
desk protocol introduced. 
 

c. IT GROUP 

The number of incoming calls had reduced to an average of ten a day, 
with most regular users now being set up as such by the pharmacies.  
The I.T. Group was asked to supply some statistics to the 
Communications Group for use in publicity.  The Clerk advised that 
any outgoing calls to residents should be made with the number 
withheld. 
 

d. OUTREACH GROUP 

The number of residents receiving telephone support had remained 
unchanged.  One resident had been helped, over the phone, to set up 
their computer so they could video call their family.  The Outreach 
Group were asked to contact East Suffolk Council and other voluntary 
organisations working in the town about residents such as those 
identified during the public session, to see if there was an existing 
mechanism for ensuring all residents were safe.  The Outreach Group 
were asked to produce a paper for consideration on potentially cold-
calling residents to check they were not in need. 
 

e. COMMUNICATIONS GROUP 

The Communications Group were asked to contact Radio Suffolk with 
an idea for a “be nice to your neighbours’ day” encouraging residents 
to ensure that their neighbours were still managing during the 
pandemic.  The Communications Group asked the Hygiene Group to 
produce some information, with pictures, on how to properly wear a 
mask. 
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f. HYGIENE GROUP 

The Hygiene Group reported that stocks of PPE were still sufficient.  A 
revised methodology for safe working when 
collecting/sorting/delivering medicines had been produced. 

 

77. TO NOTE ANY CHANGES IN NATIONAL AND LOCAL ADVICE REGARDING THE 

EMERGENCY AND CONSIDER AND AGREE CHANGES TO THIS COMMITTEE’S 

STRATEGY ARISING FROM THOSE CHANGES 

 

There were no changes requiring this Committee’s attention.  
 

 

78. TO NOTE, AGREE TO SUPPORT AND DELIVER AS APPROPRIATE MEASURES 

DESIGNED TO ENABLE SOCIAL DISTANCING TO BE OBSERVED IN WOODBRIDGE 

TOWN CENTRE AND OTHER AREAS 

 
The Clerk reported that he had made a bid to East Suffolk Council for them to spend 
money from an EEC ERDF fund to help make Woodbridge shopping safe during the 
re-opening of non-essential shops.  This bid had included a proposal to close the 
Thoroughfare to traffic from 10.00am to 2.00pm daily and widen the footway in 
Church Street.  The Clerk had received notification that East Suffolk Council had 
agreed to fund this measure but had received no timescale from Suffolk County 
Council.  The other measures in the bid were still under consideration by East Suffolk 
Council. 
 
The Clerk reported that it had been necessary to involved East Suffolk Council to 
make the Turban Centre safer as the property agents and owner were unwilling to 
co-operate.  As a consequence of making the area safer for residents the Town 
Council had been given notice to remove its noticeboard from the Turban Centre. 
 

 

79. CLOSURE 

 
The meeting was closed at 7.21 pm 
 

 

 
 

 
 
 

Councillor O’Nolan 
Chairman 


