
Please be aware that the recording of this meeting is probable 

 
WOODBRIDGE TOWN COUNCIL 

Shire Hall   Market Hill   Woodbridge   Suffolk   IP12 4LP 

Locum Town Clerk:  Mr Gordon Mussett 

Tel:  01394 383599 

Email:  townclerk@woodbridge-suffolk.gov.uk  

 

TO MEMBERS OF THE EMERGENCY RESPONSE GROUP COMMITTEE  

  

    Cllr Bale  Cllr Jewers  Cllr Sanders 

    Cllr Gillard  Cllr Miller  Cllr Walsh 

Cllr Holdcroft  Cllr O’Nolan     Cllr Wilks 

         

You are hereby summoned to attend the MEETING of the EMERGENCY RESPONSE GROUP 

COMMITTEE to be held virtually on: MONDAY 27TH JULY 2020 at 6PM 

 
Gordon Mussett 

Locum Town Clerk  

20th July 2020 

 

To join this meeting as a member of the public please contact the Town Clerk via email – 

townclerk@woodbridge-suffolk.gov.uk for more information.   

 

Public Attendance 

Members of the public and press are welcome to join the Zoom meeting.  Members of the public 

will be invited to give their views/questions the Town Council on issues on the agenda, or raise 

issues for consideration or inclusion at future meetings.  This item will be limited to 30 minutes 

duration but may be extended at the discretion of the Mayor. 

 
AGENDA 

 
1. APOLOGIES 

To receive apologies for absence 

 
2. TO RECEIVE DECLARATIONS OF INTEREST 

Members and officers are invited to make any declarations of Disclosable Pecuniary or Local 

Non-Pecuniary Interests that they may have in relation to items on the Agenda and are also 

reminded to make any declarations at any stage during the meeting if it becomes apparent 

that this may be required when a particular item or issue is considered. 
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3. TO CONSIDER REQUEST FOR DISPENSATIONS 

Councillors with a Pecuniary Interest in an item on this Agenda, who wish to remain, speak 

and/or vote during consideration of that item, may apply for a dispensation in writing to the 

Town Clerk prior to the meeting.  Applications may also be considered at the meeting itself 

should the nature of the interest become apparent to a Councillor at the time of the 

meeting.  

 
4. PUBLIC QUESTION TIME 

For the public to ask questions of the Council or raise issues for consideration at a future 

meeting of the Council.  15 minutes maximum. 

 
5. CONFIRMATION OF PLANNING COMMITTEE MINUTES 

To confirm the minutes of the Emergency Response Group Committee held on Monday 13th 

July 2020  – Copies in the Members’ area and the public area of the website. 

 
6. TO RECEIVE REPORTS ON THE ACTIVITIES OF THE FOLLOWING WORKING PARTIES AND 

AGREE NECESSARY ACTION: - 

 
a. FOOD GROUP 

b. PRESCRIPTIONS GROUP 

c. IT GROUP 

d. OUTREACH GROUP 

e. COMMUNICATIONS GROUP 

f. HYGIENE GROUP 

 
7. TO NOTE ANY CHANGES IN NATIONAL AND LOCAL ADVICE REGARDING THE EMERGENCY 

AND CONSIDER AND AGREE CHANGES TO THIS COMMITTEE’S STRATEGY ARISING FROM 

THOSE CHANGES  

 
8. TO NOTE, AGREE TO SUPPORT AND DELIVER AS APPROPRIATE MEASURES DESIGNED TO 

ENABLE SOCIAL DISTANCING TO BE OBSERVED IN WOODBRIDGE TOWN CENTRE AND 

OTHER AREAS 

 
9. CLOSURE 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of an on-line meeting of the EMERGENCY RESPONSE GROUP COMMITTEE held on 

 MONDAY 13TH  JULY  2020 at 6pm  
 
Councillors:    
 
Present:  S Bale, P Gillard, G Holdcroft (except items 158-163(b) ), J Jewers, E O’Nolan,    

R Sanders,  C Walsh (except items 164 - 166)  and M Wilks (except part item 
165 and 166 )      

 
Apologies:  S Miller 
               
In Attendance: Locum Town Clerk and two members of the public 
  Action 

158. 

 

APOLOGIES FOR ABSENCE 

 
There were apologies for absence from Councillor Miller. 
 

 

159. TO RECEIVE DECLARATIONS OF INTEREST 

No Members declared any interest in matters on the agenda. 
 

 

160. TO CONSIDER REQUEST FOR DISPENSATIONS 

There were no requests from Councillors for a dispensation. 
 

 

161. TO RECEIVE AND APPROVE THE MINUTES OF THE MEETING HELD 29TH JUNE 2020 

 
The Committee received and approved the signing of the minutes of the meeting 
held 29th June 2020 as a true record. 
 

 

162. PUBLIC QUESTIONS 

A member of the public complained that the Suffolk County Council Highways 
operative staffing the entrance to the Thoroughfare was parking their truck out the 
resident’s house.  The Committee indicated that they would ask for it to be moved 
 

 

163. TO RECEIVE REPORTS ON THE ACTIVITIES OF FOLLOWING WORKING PARTIES AND 

AGREE ANY NECESSARY ACTION: - 

a. FOOD GROUP 

The representative of the Food Group indicated that a number of the 
volunteer drivers were no longer available following easing of 
lockdown restrictions, so deliveries had to be carefully planned in 
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advance.  Councillor O’Nolan agreed to source some more volunteer 
drivers. 
 
The representative added that there would appear to be difficulties 
ordering direct from FareShare.  The Clerk agreed to investigate 
whether all invoices had been paid promptly. 
 
The Clerk was asked to try to ascertain who was currently receiving 
government food parcels so that they could be contacted before 
these were stopped and alternative deliveries put in place. 
 

b. PRESCRIPTIONS GROUP 

The representative of the prescriptions group reported that Boots 
were going to reintroduce their £5 delivery charge (£55 for an annual 
fee).  The Town Council was handling between 500 and 600 
prescription deliveries a week, with a commitment to continue to 1st 
September and it was likely that this commitment would be 
extended. 
 

c. IT GROUP 

The representative of the IT Group reported that telephone calls 
were much reduced.  It was agreed to advise call handlers that they 
need not stand by their telephones on their shift, but could respond 
to gmails directed from the Ring Central voicemail.  All call handlers 
were expected to complete any action on those calls before they 
ended their shift. 
 

d. OUTREACH GROUP 

The representative of the Outreach Group reported that demand 
was much reduced, with only five clients, two of whom were likely 
not to need further support at this time. 
 
The frequency of the “Zoom Cafe”, now held on Thursday evenings, 
had been reduced and the number attending had also reduced. 
 

e. COMMUNICATIONS GROUP 

The representative of the Communications Group reported that they 
had issued a “We are still here” message via Facebook and Twitter, 
and were in contact with the schools regarding getting a message to 
parents before the summer holidays reminding them of our services.  
The “Look out for your Neighbour” communication had not yet been 
issued. 
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f. HYGIENE GROUP 

The representative of the Hygiene Group reported that the stencils 
for pavement marking had been received. 
 

164. 

 

TO NOTE ANY CHANGES IN NATIONAL AND LOCAL ADVICE REGARDING THE 

EMERGENCY AND CONSIDER AND AGREE CHANGES TO THIS COMMITTEE’S 

STRATEGY ARISING FROM THOSE CHANGES  

 
The Town Clerk was asked to circulate the recent guidance regarding public 
performances of plays and music. 
 

 

165. TO NOTE, AGREE TO SUPPORT AND DELIVER AS APPROPRIATE MEASURES 

DESIGNED TO ENABLE SOCIAL DISTANCING TO BE OBSERVED IN WOODBRIDGE 

TOWN CENTRE AND OTHER AREAS 

 
The Committee agreed that all Councillors should be asked to wear masks at all 
times when shopping in an attempt to show leadership, and that the 
Communications Group be asked to issue a message endorsing the wearing of 
masks, and to put an entry on the website as to where masks could be bought 
locally. 
 
Councillor Jewers and the Town Clerk were asked to look at the erection of banners 
and signage reminding people to wear a mask and stay 2m distanced. 
 

 

166. CLOSURE 

 
The meeting was closed at 7.11pm. 
 

 

 
 

Councillor O’Nolan 
Chairman 


