
 
Woodbridge Town Council 

Shire Hall   Market Hill   Woodbridge   Suffolk   IP12 4LP 
Town Clerk:  Mr G E Diaper 

Tel:  01394 383599 
Email:  townclerk@woodbridge-suffolk.gov.uk  

 
 

To Members of the Highways and Transport Committee 
  

    Cllr Adelson  Cllr Blois     Cllr Gillard  
  Cllr Page  Cllr Wilks  Cllr Sylvester 

  
You are hereby summoned to attend the meeting of the Highways and Transport 
Committee to be held at the Shire Hall on: Tuesday 13th December 2022 at 5.30pm 

          
Greg Diaper 
Town Clerk  
8th December 2022 
 

Public Attendance 
Members of the public and press are welcome to join the meeting.  Members of the public 
will be invited to give their views/questions the Town Council on issues on the agenda or 
raise issues for consideration or inclusion at future meetings.  This item will be limited to 
15 minutes duration but may be extended at the discretion of the Mayor.  
 
1. To appoint a Chair of Committee for the 2022/2023 Civic Year. 

 
2. To appoint a Vice-Chair of Committee for the 2022/2023 Civic Year.  

 
3. Apologies 

To receive apologies for absence. 
 
4. To receive declarations of interest 

Members and officers are invited to make any declarations of Disclosable Pecuniary 
or Local Non-Pecuniary Interests that they may have in relation to items on the 
Agenda and are also reminded to make any declarations at any stage during the 
meeting if it becomes apparent that this may be required when a particular item or 
issue is considered. 

 
5. To consider requests for dispensations 

Councillors with a Pecuniary Interest in an item on this Agenda, who wish to remain, 
speak and/or vote during consideration of that item, may apply for a dispensation 
in writing to the Town Clerk prior to the meeting.  Applications may also be 

mailto:townclerk@woodbridge-suffolk.gov.uk


considered at the meeting itself should the nature of the interest become apparent 
to a Councillor at the time of the meeting. 

 
6. Public question time 

15 minutes maximum. 
 

7. To receive and approve the minutes of the meeting held 8th March 2022 
 

8. To note this Committee’s Terms of Reference.  
 

9. To consider concerns about parking on Warren Hill Road.  
 

10. To consider concerns about damaged road signs on Manor Road.  
 

11. To consider concerns about parking on Newnham Avenue (to follow). 
 

12. To consider concerns about blocked drains and gullies on Seckford Street.  
 
13. To consider items to be included on the Joint Highways meeting agenda 

 
14. Closure 
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Woodbridge Town Council 
 
Minutes of the meeting of the Highways Committee held at the John Gibbons Gallery on Tuesday 8th 
March 2022 at 5pm  
 
Councillors:    
 
Present:  D Adelson, Lady C Blois, S Bale, P Gillard and C Page 
 
Absent without 
Apologies:  M Sylvester 
                      
In Attendance: Town Clerk, Councillor Sanders and two members of the public 
 
797. 

 

Apologies for absence 

 
There were no apologies for absence.   
 

798. To receive declarations of interest 

 
No members made any declarations of Disclosable Pecuniary or Local Non-Pecuniary Interests 
in relation to items on the Agenda. 
 

799. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

800. Public Question Time 

 
The owner of the Bull Hotel provided an update on the development afront the hotel.  
 
Cllr. Sanders raised concerns about damaged signs and faded road markings on Church Street, 
and of traffic illegally entering the Thoroughfare from Cross Corner.  
 

801. To receive and approve the Minutes of the meeting held 6th December 2021 

 
The Committee received and approved the signing of the minutes of the meeting held on 6th 
December 2021 as a true record. 
 

802. To consider commenting on the Bull Hotel experimental traffic regulation order 
 
Councillors asked that the Town Clerk submit a general statement of support regarding the 
Bull Hotel eTRO, including a request for the planters to be replaced with smaller versions at 
Suffolk Highways earliest convenience.  
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803. To consider the issue of vehicles travelling the wrong way down Church Street 
 

It was agreed to add the issue of vehicles travelling the wrong way down Church Street to the 

Joint Highways agenda, including the provision of additional and repainted road marking at the 

top of the street adjacent to the Bull Hotel.  

 

804. To consider items to be included on the Joint Highways meeting agenda 
 
Councillors agreed to add the following items to the Joint Highways agenda: 
 
- Ipswich Road – Cleaning of the raised footpath.  
- Castle Street – Yellow line repainting. 
- Potholes – Church Street (outside Bull Hotel) and Ipswich Road (outside Notcutts). 
- Concerns over the legality of footpath widths – Lime Kiln Quay Road (at traffic lights) and 

Drybridge Hill.  
 

805. Closure 
 
The meeting was closed at 17.44.  

  
 
 

            Councillor Gillard 
         Chair 



Item 8 
To note this Committee’s Terms of Reference.  
 
Full Council approved the Terms of Reference for its Committees at the Annual General 
Meeting held on May 17th. Members are asked to note the Terms of Reference for the 
Highways and Transport Committee.  
 
9. Highways and Transport Committee 

 
The Highways and Transport Committee has the responsibility to monitor and make 
recommendations including: 
 

a incur expenditure on Highways and Transport issues which are within the agreed 
budget for the current year and the Council’s legal powers. 

b Maintenance of highways, roads, footpaths, footways, street lighting, street 
furniture and verges,  

c All Highways Authority Management and Service Plans as issued from time to 
time,  

d To propose projects for inclusion in the Town Council’s work plan and budget as 
agreed with and implemented by the Highways Authority,  

e To coordinate with the Planning Committee on strategic highway and road safety 
matters,  

f To liaise with a Suffolk County Council Officer who will be in attendance at a Joint 
Highways meeting.  

g Changes to public transport routes and timetables, including accessibility and 
punctuality issues. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Item 9 
To consider concerns about parking on Warren Hill Road.  
 
Officers have received the following communication from residents of Warren Hill Road.  
 
We live at 3 Warren Hill Road and are becoming increasingly concerned about the growing use of the 
lower part of this road for non-residential car parking. This has created a dangerous situation outside 
our own and neighbours’ properties. This is due to parked vehicles forcing other passing vehicles to 
cross over the road's centre white line into oncoming traffic at a sharp blind bend in the road. Warren 
Hill Road is a bus route and is used by other large vehicles. 
 
An obvious solution to the danger would be  to prohibit parking by double white lines from the junction 
with  Ipswich Road as far as the entrance to the Old Cemetery on Warren Hill Road. We have written to 
County Highways and they advised us to first contact the Town Council, who would have to propose the 
parking restriction. Hence this letter. 
 
We would urge you to take action before, what we fear, could be a very serious accident. 
 
Any regular road user in Woodbridge will have noticed the increase of vehicles parking at 
this location.  
 
The view looking toward the junction with Ipswich Road: 
 

 
 
Members are asked to consider the parking problems on Warren Hill Road.  
 
 
 
 
 
 
 
 



Item 10 
To consider concerns about damaged road signs on Manor Road.  
 
Cllr Bale passed the following email to Officers regarding damaged road signs on Manor 
Road: 
 
Please see the attached photographs as evidence of unsightly, useless, deteriorating and 
dangerous signs at the top of Russell Close and the Manor Road/Grundisburgh - 
Woodbridge Road junction. 
 
I'm afraid I did not take photographs of similarly broken and/or deteriorating signs at the 
Manor Road/A12 junction. 
 
However, I find it incredible that an email from Highways states that have visited the site 
and the signs do not warrant remedial action!!!! 
 
Sue - I will forward this email to you for your reply to Highways. I think I pointed out in a 
previous email that attention had not been paid to the exact locations of the signs, 
reference being only made to Manor Road.  
 
I am inclined to assume that no visit was in fact made. 
 
 
More from Karen Blake for the next Highways meeting - see photos. This is the response she got 
from SCC: 
 
Our staff have visited the location of your report and assessed the issue you reported. We believe 
that at this time it does not warrant remedial action. However, we will continue to monitor the 
location as part of our routine inspections, and if the matter worsens significantly, we will take 
action. 
 
 
The photo for the Manor Road/ Grundisburgh Road showed the damaged sign in the hedge 
– this junction is not in the parish of Woodbridge.  
 
Members are asked to consider the damaged road signs on Manor Road. 
 
 
 
 
 
 
 
 
 
 
 
 



 
Russell Close 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Item 12 
To consider concerns about blocked drains and gullies on Seckford Street.  
 
Cllr. Adelson has been in contact with Seckford Street residents.  
 
Dear Councillor Adleson  
 
We spoke this afternoon about the blocked drains in Seckford Street and as agreed, I'm writing 
with details of my communications with Suffolk County Council and the highways officer. 
 
We have two drains on the road outside our property (39 Seckford Street, Woodbridge IP12 
4LY), and have a dropped curb to allow access down our driveway into the garden.  The issue 
with the drains has been an ongoing one over the years (we have been here 12 years) although it 
hasn't caused this much inconvenience and damage until now. 
 
Knowing the potential problems with the drains we always try to keep them free of leaves at this 
time of year (and my husband regularly sweeps or leaf blows the pavement to make it safer). We 
reported the lagoon amassing due to the drains on 22nd  November and then the severe rainstorm 
happened on 24th November that caused a deluge of water to flood down our driveway and 
cause damage to our patio. 
 
The situation was reported via the SCC website and I had confirmation on 28th November that a 
team would be coming to sort things out on 29th November.  They arrived, as did a tanker and 
the chaps then further identified a sewage leak behind the red doors opposite our property 
(which I believe belong to the Seckford Foundation).  Having to go out around 1230 that day I 
left the two guys and the tanker here but when I returned later that afternoon the lagoon of water 
was still here.  I had my first telephone conversation with Rick Bond, a highways officer on 24th 
November and he advised that whilst he shouldn't be talking with customers, he always likes to 
keep them updated, which has been appreciated. 
 
I have attached photographs of the situation as well as pdf copies of my contact with the council. 
 
The last conversation I had with Rick was on 28th November when he advised that he was 
awaiting a report on the situation, but he was away until 7th December (I think) and that once he 
returned the report would be acted upon or sent further up the chain.  However he did refer me to 
Suffolk County Council's HMOP ( https://www.suffolk.gov.uk/assets/Roads-and-transport/how-
we-manage-highway-maintenance/Highway-Maintenance-Operational-Plan-May-2021.pdf ) and 
specifically page 28 which confirms Seckford Street as a minor road category 4a and that 
blocked drains are considered a category 7 with only potential future works a likelihood.   In a 
conversation with Rick it was also said that cyclical gulley works that were supposed to have 
happend had not (he said it was due to cars being over the two drains but I pointed out that it is a 
driveway and so if we knew cars had to be removed we would have ensured this was acted 
upon). 
 
This is obviously an unacceptable situation and anything you can do to support the works 
required to be moved up in terms of priority would be highly appreciated.  I have attached a 
range of photographic evidence of the situation, the extent of the water initially flooding into our 
property, and how pedestrians (including the eldery and those with buggies etc) are having to 
walk in the road to pass the flooding. 
 
Also, as we are expecting extreme cold weather or snow and ice at the end of this week, this 
further adds to the potential danger of pedestrians (as well as ourselves) trying to work around 
the flood. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.suffolk.gov.uk%2fassets%2fRoads-and-transport%2fhow-we-manage-highway-maintenance%2fHighway-Maintenance-Operational-Plan-May-2021.pdf&c=E,1,-Y8QNfn7CGmwZdicWBpEZNxFw3-T-dx7lafy-7_zxPt1ukunH0QCXnSAT8XW1LBZEWJ5ZPm18ozO17ykJI-PzAHyYibdsXpZxiXVvDs02NzYvzs,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.suffolk.gov.uk%2fassets%2fRoads-and-transport%2fhow-we-manage-highway-maintenance%2fHighway-Maintenance-Operational-Plan-May-2021.pdf&c=E,1,-Y8QNfn7CGmwZdicWBpEZNxFw3-T-dx7lafy-7_zxPt1ukunH0QCXnSAT8XW1LBZEWJ5ZPm18ozO17ykJI-PzAHyYibdsXpZxiXVvDs02NzYvzs,&typo=1


 
It also needs to be said that the issue is exacerbated by the lack of drains on Burkitt Road (St 
Mary's School side) so when we have a severe storm the water rushes down Queen's Head Lane 
(again with limited or non-working drains) onto Seckford Street and our dropped curb is the 
lowest point and causing the water to head down our driveway.  I did also explain this situation 
to Rick Bond but he said that roads like Queens Head Lane were very low on the priority 
list.  Some joined up thinking from the Council with how the drain systems affect each other 
would go a long way to alleviating or minimising the issues. 
 
 
Dear Councillor  
 
I thought I would just write with a quick update.  Last night at approx 7.30pm Anglia Water had 
arrived in Seckford Street and were making efforts to sort out the sewer situation from across the 
road and behind the red doors.  
 
The chap lifted a manhole cover which enabled all the flood water to disappear. I just wanted to 
alert you to this situation, but as far as I'm aware the work they have done doesn't impact on the 
blocked drain gullies outside our property and ongoing potential of further flooding, which 
remains an issue that highways need to resolve. 
 
Many thanks and kind regards 
 
 
Hello Mrs Peters, 
 
Thanks for the update.  I saw that the team from AW were there last night, on my way home 
from the council meetings.  They were working by torchlight and the sewage pool was gone 
when I got there.  The inspection cover was still up.  The chap who seemed to be in charge 
informed me of a couple of things, which I'll do my best to recall- 

• The sewer had been blocked - implying that they had unblocked it.  (The town clerk has 
provided me with a map of the sewers in the area, which shows that this sewer runs under 
the Fen Meadow gate, down the slope alongside your house, and joins the main sewer 
that runs under the centre of Fen Meadow).   

• Their next job would be to fix the leak of sewage from under the Seckford Hospital's 
property, which they said they'd do before they went home last night (and indeed there 
was nothing visibly leaking from the red doors when I looked at about 1.15 this 
afternoon). 

• As you're aware, they didn't do anything about the highway surface water drain that's 
blocked.  However, they told me that this drain discharges into the sewer, which - if true 
- is a shockingly bad design. 

You're just inside Kyson Ward, and although I'm your neighbour I live in Riverside ward and am 
Green party councillor for  Seckford ward.  So I drew the problem to the attention of one of the 
Green party councillors for your ward, Councillor O'Nolan.    He has been very active over the 
problem of insufficiently-treated sewage getting into the Deben and the Kingston Field stream so 
I thought he might be interested.  He knows one or two people at Anglian Water through this.  It 
might be a coincidence, but somehow the AW team were out the same evening - and clearly 
treating it as an emergency, since they were working after normal hours and in darkness. 
 



I also re-reported the highways issue myself.  As you're no doubt aware, the issue you reported 
on 22nd November was closed by Highways on the 24th, simply stating "customer updated."  I 
made a new report - 
Your report reference number is: 00380431 
SECKFORD STREET, WOODBRIDGE 
Date reported: 06/12/2022 
Description: Astonishingly, report number 378938 has been closed. The issue of silted-up drains is very 
much still there, outside No.39 and further along Seckford St. It's causing a serious problem to 
pedestrians and cyclists in this important through route, as well as flood water spilling onto nearby 
property. The whole street needs the gullies cleared out. It should be done regularly and not just when 
water starts spilling into properties. However, it's mind-boggling that Highways refuses to act promptly 
when the road flooding is as bad as this.  
 
So we need to keep plugging away at Highways to (a) clear these gullies, (b) keep them cleared 
regularly, (c) confirm whether the surface water is being discharged to the sewer and (d) if so, 
get that fixed.  The last point would be expensive and temporarily disruptive, if necessary, and 
Highways will no doubt do their best to avoid it - but it's just unacceptable that predictably large 
amounts of surface water would be dumped into pipes carrying raw sewage.   
 

 
 
Members are asked to consider concerns about blocked drains and gullies on Seckford 
Street. 
 
 



Item 13 
To consider items to be included on the Joint Highways meeting agenda 
 
The Joint Highways Committee last met in April, and the following remain on the agenda.  
 
- Thoroughfare Problems 
- Woodbridge Air Quality problem/ Woodbridge Air Quality Action Plan 
- 20 mph Zone 
- Burkitt Road - Flooding 
- Speed Indicator Devices 
- Seckford Street – Traffic calming 

 
Members are asked to propose any further items to be included on the Joint Highways 
meeting agenda.  

 


