
 

Woodbridge Town Council 
Shire Hall   Market Hill   Woodbridge   Suffolk   IP12 4LP 

Town Clerk:  Mr G E Diaper 
Tel:  01394 383599 

 Email:  townclerk@woodbridge-suffolk.gov.uk  

         To Members of the Planning Committee 
                 
Cllr Adelson  Cllr Bale  Cllr Blois        
Cllr Gillard   Cllr Holdcroft  Cllr Miller   

 Cllr Rawlings   Cllr Sanders  Cllr Sutton   
    Cllr Walsh 

          
You are hereby summoned to attend a meeting of the Planning Committee to be held at the   
Shire Hall on Tuesday 13th  December 2022 at 7pm.       
                                  

                                                                                                                             
Greg Diaper 
Town Clerk  
8th December 2022 

 
Public Attendance 
Members of the public and press are welcome to join this meeting.  Members of the public will be 
invited to give their views/questions the Town Council on issues on the agenda or raise issues for 
consideration or inclusion at future meetings.  This item will be limited to fifteen minutes duration but 
may be extended at the discretion of the Mayor.  

 
Agenda 

 
1. Apologies. 

To receive apologies for absence. 
 

2. Declaration of Interest. 
Members and officers are invited to make any declarations of Disclosable Pecuniary or Local 
Non-Pecuniary Interests that they may have in relation to items on the Agenda and are also 
reminded to make any declarations at any stage during the meeting if it becomes apparent 
that this may be required when a particular item or issue is considered.  
 
 
 

mailto:townclerk@woodbridge-suffolk.gov.uk


3. Requests for Dispensation. 
Councillors with a Pecuniary Interest in an item on this Agenda, who wish to remain, speak, 
and/or vote during consideration of that item, may apply for a dispensation in writing to the 
Town Clerk prior to the meeting. Applications may also be considered at the meeting itself 
should the nature of the interest become apparent to a Councillor at the time of the meeting. 
 

4. Confirmation of Planning Committee Minutes. 
To confirm the minutes of the Planning Committee held on 29th November 2022. 
 

5. Public Question Time. 
For the public to ask questions of the Council or raise issues for consideration at a future 
meeting of the Council. 15 minutes maximum. 
 

6. To note intentions to undertake works to trees in the conservation area. 
 

7. To comment on applications to trees with a Tree Preservation Order (TPO). 
 

8. To comment on applications for planning permission. 
 

9. To note East Suffolk Council decisions on Planning Applications where those decision are 
contrary to this Council’s recommendations and not previously reported. 

 
10. To note the East Suffolk Planning Survey initial report.  

 
11. Closure. 
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Woodbridge Town Council 
 
Minutes of the meeting of the Planning Committee held at the Shire Hall on Tuesday 29th November 
2022 at 5pm. 
 
Councillors:   
 
Present:  D Adelson, C Blois , P Gillard, G Holdcroft, R Sanders, M Sutton and C Walsh 
 
Apologies:  S Bale, S Miller and S Rawlings  
  
In Attendance: Town Clerk and no members of the public 
 

499. Apologies for Absence 
 
Apologies for absence had been received from Councillors Bale, Miller and Rawlings.  

500. To receive Declarations of Interest 
 
Councillor Holdcroft declared a non-pecuniary interest in application  DC/22/4513/LBC as a 
governor of the Seckford Foundation and stated he would not participate in the discussion or 
vote on this application.  
 

501. To consider requests for Dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this agenda 
for a dispensation. 
 

502. To agree and approve the Minutes of the meeting held on 15th November 2022 
 
The minutes of the Planning Committee meeting held 15th November 2022 were approved. 
 

503. Public Question Time. 
 
There were no members of the public present. 

504. 

 

To note intentions to undertake works to trees in the Conservation Area 

 

No applications reported. 
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Application No and Address  Committee Comments  
 

DC/22/4490/TPO - Grove Lodge 6 Pytches Road 
Woodbridge Suffolk IP12 1ET 

We recommend refusal as specialist 
arboricultural evidence from the original 
application for the development of this 
property (DC/21/3541/FUL) indicated the 
tree is healthy and therefore should not be 
considered for removal. The lack of 
supporting arboricultural documentation for 
a revision to that specialist  opinion also 
make it difficult for this Committee to 
consider anything but refusal of this 
application. 

DC/22/4555/TPO - Hill House Pytches Road 
Woodbridge Suffolk IP12 1EP 

We recommend refusal as there is 
insufficient evidence for this Committee to 
consider anything but refusal of this 
application – there is no separate report 
from a tree specialist; a handwritten 
paragraph is not sufficient for the removal of 
trees with a TPO. Woodbridge Town Council 
would be extremely disappointed if the 
Planning Authority approve this application 
with such limited evidence provided by the 
applicant.   

 

Application No and Address  Committee Comments  
 

DC/22/4449/FUL - 4 Grundisburgh Road Woodbridge 
Suffolk IP12 4HG 

We recommend approval.  

DC/22/4513/LBC - Seckford House 15 Market Hill 
Woodbridge Suffolk IP12 4LP 

We recommend approval. 

DC/22/4463/FUL - 42A Chapel Street Woodbridge 
Suffolk IP12 4NF 

It was agreed to defer this application to the 
next meeting in order to seek advice from 
the Planning Authority.  

 

505. To comment on applications to trees with a Tree Preservation Order (TPO) 

 

The Committee agreed their comments as set out below:- 

 

506. To comment on applications for planning permission  
 

The Committee agreed their comments as set out below:- 

 

https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLE1EMQXGZV00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLE1EMQXGZV00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLJL4SQX07400&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLJL4SQX07400&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=dates&keyVal=RL6BCZQXGXT00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=dates&keyVal=RL6BCZQXGXT00&prevPage=inTray
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                               Councillor Sanders 
                      Chair   

507. To note East Suffolk Council’s decisions on planning applications where those decisions are 
contrary to this council’s recommendations and not previously reported 
 
The Committee noted East Suffolk Council’s decisions on planning applications where those 
decisions are contrary to this Council’s recommendations and not previously reported. 
 

508. Closure 

 
The meeting was closed at 5.40pm. 
 



Item 6 
To note intentions to undertake works to trees in the conservation area (TCA). 
 
Neither the District Council nor the Town Council can object to these works unless the tree(s) 

is/are covered by a Tree Preservation Order.   

DC/22/4604/TCA - 55 Ipswich Road 
Woodbridge Suffolk IP12 4BT 

Expiry Date: Fri 16 Dec 2022 

Determination Date: Mon 02 Jan 2023 

2no. Beech (G1 on plan) - Crown lift to 6 metres above ground 
3no. Oak (G2 on plan) - Prune epicormic growth back to trunk 
2no. Oak (G3 on plan) - Remove 2 lowest branches 
1no. Beech (T1 on plan) - Crown reduction by up to 6 metres 
1no. Beech (T2 on plan) - Crown reduction by up to 50% 
1no. Beech (T3 on plan) - Reduce branch in photograph by up to 4 metres 
1no. Oak (T4 on plan) - Crown lift to 5 metres above ground 
1no. Oak (T5 on plan) - Crown lift to 6 metre above ground 

 

DC/22/4748/TCA - Holly Lodge 39 Seckford 
Street Woodbridge Suffolk IP12 4LY 

Expiry Date: Thu 29 Dec 2022 

Determination Date: Thu 12 Jan 2023 

1no. Ash (T1 on plan) - Crown reduce by up to 3 metres 
1no. Ash (T2 on plan) - Fell 

 

 

Item 7 

To comment on applications to trees with a Tree Preservation Order (TPO). 

 

No applications to report. 

Item 8 

To comment on applications for planning permission.  

Planning application deferred from Planning meeting on 29.11.22 

 

DC/22/4677/FUL - 43 Grundisburgh Road 
Woodbridge Suffolk IP12 4HH 

Expiry Date: Fri 23 Dec 2022 

Determination Date: Sun 22 Jan 2023 

New Driveway 

 

DC/22/4611/FUL - 24 New Street Woodbridge 
Suffolk IP12 1DX 

Expiry Date: Tue 03 Jan 2023 

Determination Date: Tue 24 Jan 2023 

Proposed alterations to the rear ground floor single storey garden room 

 

DC/22/4463/FUL - 42A Chapel Street 
Woodbridge Suffolk IP12 4NF 

Expiry Date: Thu 15 Dec 2022 

Determination Date: Thu 12 Jan 2023 

Construction of replacement building 

https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLR88TQXH5J00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLR88TQXH5J00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=externalDocuments&keyVal=RM9O5HQXHD300&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=externalDocuments&keyVal=RM9O5HQXHD300&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM212JQXH9300&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM212JQXH9300&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLRDU3QXH5R00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLRDU3QXH5R00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RL6XO1QXGYD00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RL6XO1QXGYD00&prevPage=inTray


DC/22/4612/LBC - 24 New Street Woodbridge 
Suffolk IP12 1DX 

Expiry Date: Tue 03 Jan 2023 
Determination Date: Tue 24 Jan 2023 

Listed Building Consent - Proposed alterations to the rear ground floor single storey garden 
room 

 
DC/22/4667/FUL - 1 Pinewood Woodbridge 
Suffolk IP12 4DS 

Expiry Date: Fri 23 Dec 2022 
Determination Date: Sun 22 Jan 2023 

Single storey rear extension, garage conversion, new front porch. 

 
DC/22/4630/LBC - Kings Head Inn 17 Market 
Hill Woodbridge Suffolk IP12 4LP 

Expiry Date: Tue 03 Jan 2023 
Determination Date: Sun 22 Jan 2023 

Listed Building Consent - Proposed replacement kitchen extraction 

 
DC/22/4580/FUL - Waters Edge 3 Lime Kiln 
Quay Woodbridge Suffolk IP12 1BD 

Expiry Date: Tue 03 Jan 2023 
Determination Date: Sun 22 Jan 2023 

Use of Domestic Garage, Workshop and Garden Independently of Waters Edge 

 
DC/22/4725/FUL - 38 Bullards Lane 
Woodbridge Suffolk IP12 4HE 

Expiry Date: Fri 30 Dec 2022 
Determination Date: Wed 25 Jan 2023 

Single storey flat roof extension to side and rear of dwelling. 

 
DC/22/3751/LBC - Flat Over 1C Thoroughfare 
Woodbridge Suffolk IP12 1AA 

Expiry Date: Thu 29 Dec 2022 
Determination Date: Wed 21 Dec 2022 

Listed Building Consent - Replacement rear window 

 
DC/22/4749/FUL - 2 Fitzgerald Road, 
Woodbridge, Suffolk, IP12 1EN 

Expiry Date: Tue 10 Jan 2023 
Determination Date: Mon 30 Jan 2023 

Rear extension to an existing house 

 
DC/22/4712/VOC - Sterling House 57 
Thoroughfare Woodbridge Suffolk IP12 1AH 

Expiry Date: Tue 10 Jan 2023 
Determination Date: Thu 26 Jan 2023 

Variation of conditions 2 & 4 of application DC/16/2985/FUL - (Erection of new house fronting 
Little St John's Street) 

https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLRDU5QXH5S00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLRDU5QXH5S00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM1SP5QXH8S00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM1SP5QXH8S00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=dates&keyVal=RLT8G7QXH6Y00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=dates&keyVal=RLT8G7QXH6Y00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLPAQ7QXH4K00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RLPAQ7QXH4K00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM7W6OQXHBS00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM7W6OQXHBS00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RILN8MQXFYS00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RILN8MQXFYS00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM9QW5QXHD600&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RM9QW5QXHD600&prevPage=inTray


Item 9 
To note East Suffolk Council decisions on Planning Applications where those decision are contrary to this Council’s recommendations and not 
previously reported. 
 

Date Application WTC 
Decision ESC Decision 

ESC Officer 
(Delegated) or 

Committee Decision 
19.10.21 DC/21/4557/FUL - Little Kyson Broomheath Refusal Awaiting decision  
26.04.22 DC/22/1359/FUL - 1 St Johns Street Approval Awaiting decision  
26.04.22 DC/22/1360/LBC - 1 St Johns Street Approval Awaiting decision  
26.04.22 DC/22/1163/FUL - Waggoners Court Bredfield Street Refusal Awaiting decision  
07.06.22 DC/22/1389/FUL - Skateboard Facility Rear Of Deben Leisure Centre  Approval Awaiting decision  
21.06.22 DC/22/1924/FUL - 30A Bredfield Street Woodbridge Suffolk IP12 4NH Refusal Application Permitted Delegated Decision 
21.06.22 DC/22/2068/VOC - Bull Ride 70 New Street Woodbridge Suffolk IP12 1DX Approval Awaiting decision  
19.07.22 DC/20/0902/OUT - Suffolk Constabulary Force Headquarters  Refusal Awaiting decision  
02.08.22 DC/22/2629/FUL - 4 Peterhouse Crescent Woodbridge Suffolk IP12 4HT Approval Application Permitted Delegated Decision 
17.08.22 DC/22/2840/FUL - 42 Brook Street Woodbridge Suffolk IP12 1BE Approval Awaiting decision  
17.08.22 DC/22/2841/LBC - 42 Brook Street Woodbridge Suffolk IP12 1BE Approval Awaiting decision  
17.08.22 DC/22/2649/FUL - 10 North Hill Woodbridge Suffolk IP12 1HH Approval Awaiting decision  
29.09.22 DC/22/3504/FUL - 63 Cobbold Road  Approval Awaiting decision  
29.09.22 DC/22/3508/FUL - 5 Redstone Mews  Refusal Application Permitted Delegated Decision 
18.10.22 DC/22/3574/FUL - Woodbridge School Burkitt Road Woodbridge Suffolk IP12 4JH Approval Awaiting decision  
18.10.22 DC/22/3575/LBC - Woodbridge School Burkitt Road Woodbridge Suffolk IP12 4JH Approval Awaiting decision  
18.10.22 DC/22/3746/FUL - Apothecary House 64 Thoroughfare Woodbridge Suffolk IP12 1AL Approval Application Permitted Delegated Decision 
18.10.22 DC/22/1163/FUL - Waggoners Court Bredfield Street Woodbridge Suffolk IP12 4UP Refusal Awaiting decision  
18.10.22 DC/22/2958/FUL - Kingston Hall Kingston Farm Road Woodbridge Suffolk IP12 4BD Approval Awaiting decision  
18.10.22 DC/22/3778/FUL - Waterside Garage Grove Road Woodbridge Suffolk Approval Awaiting decision  
18.10.22 DC/22/3740/FUL - Woodbridge School Burkitt Road Woodbridge Suffolk IP12 4JH Refusal Awaiting decision  
18.10.22 DC/22/3896/FUL - 23 Hasketon Road Woodbridge Suffolk IP12 4LD Approval Awaiting decision  
18.10.22 DC/22/1924/FUL - 30A Bredfield Street Woodbridge Suffolk IP12 4NH Approval Application Permitted Delegated Decision 
01.11.22 DC/22/4032/FUL - 12 Gladstone Road Woodbridge Suffolk IP12 1EF Approval Application Permitted Delegated Decision 

https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RF2ERDQXMEN00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RF2ERHQXMEO00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=REHQAMQXM5800&prevPage=inTray


01.11.22 DC/22/3998/FUL - 30 Victoria Road Woodbridge Suffolk IP12 1EJ Approval Awaiting decision  
01.11.22 DC/22/2629/FUL - 4 Peterhouse Crescent Woodbridge Suffolk IP12 4HT Approval Application Permitted Delegated Decision 
01.11.22 DC/22/3859/VOC - Field House 14 Upper Moorfield Road Woodbridge Suffolk IP12 4JW Approval Awaiting decision  
01.11.22 DC/22/3851/FUL - 69 Thoroughfare Woodbridge Suffolk IP12 1AH Approval Awaiting decision  
01.11.22 DC/22/3852/LBC - 69 Thoroughfare Woodbridge Suffolk IP12 1AH Approval Awaiting decision  
15.11.22 DC/22/3994/FUL - Seckford House 15 Market Hill Woodbridge Suffolk IP12 4LP Approval Awaiting decision  
15.11.22 DC/22/4211/FUL - 10 St Annes Close Woodbridge Suffolk IP12 4TL Approval Awaiting decision  
15.11.22 DC/22/4045/FUL - Land North Of 18 North Hill Woodbridge Suffolk Approval Awaiting decision  
15.11.22 DC/22/4046/FUL - 20 North Hill Woodbridge Suffolk IP12 1HH Approval Awaiting decision  
15.11.22 DC/22/4089/AND - Heritage Building Tide Mill Way Woodbridge Suffolk Approval Awaiting decision  
15.11.22 DC/22/4245/LBC - The Bridewell 93 New Street Woodbridge Suffolk IP12 1DZ Approval Awaiting decision  
15.11.22 DC/22/4260/FUL - Lodge Seckford Almshouses Seckford Street Woodbridge Suffolk IP12 4NB Approval Awaiting decision  
15.11.22 DC/22/4261/LBC - Lodge Seckford Almshouses Seckford Street Woodbridge Suffolk IP12 4NB Approval Awaiting decision  
15.11.22 DC/22/4244/FUL - The Bridewell 93 New Street Woodbridge Suffolk IP12 1DZ Approval Awaiting decision  
15.11.22 DC/22/4251/FUL - Flat Over 1C Thoroughfare Woodbridge Suffolk IP12 1AA Approval Awaiting decision  
15.11.22 DC/22/4237/FUL - 38 New Street Woodbridge Suffolk IP12 1DX Approval Awaiting decision  
15.11.22 DC/22/4238/LBC - 38 New Street Woodbridge Suffolk IP12 1DX Approval Awaiting decision  
15.11.22 DC/22/4311/FUL - Netherhaugh Lower Haugh Lane Woodbridge Suffolk IP12 4NJ Approval Awaiting decision  
15.11.22 DC/22/4036/FUL - Land Between 15 And 17 Beech Way Woodbridge Suffolk Refusal Awaiting decision  
29.11.22 DC/22/4449/FUL - 4 Grundisburgh Road Woodbridge Suffolk IP12 4HG Approval Awaiting decision  
29.11.22 DC/22/4513/LBC - Seckford House 15 Market Hill Woodbridge Suffolk IP12 4LP Approval Awaiting decision  
29.11.22 DC/22/4463/FUL - 42A Chapel Street Woodbridge Suffolk IP12 4NF Deferred Awaiting decision  

 
 

https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RJJ4TUQXGAK00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RK9IWBQXGLP00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RJNAYHQXGD400&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RJNAYWQXGD600&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RJVXXQQXGFO00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKEGLDQXGNS00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKGB87QXGOU00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKGB8CQXGOV00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKEGLCQXGNR00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKEWY7QX06O00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKD5EAQXGN900&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKD5EHQXGNA00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=RKO9DPQXGQT00&prevPage=inTray
https://publicaccess.eastsuffolk.gov.uk/online-applications/applicationDetails.do?activeTab=externalDocuments&keyVal=RJN51DQX06O00


Item 10 
To note the East Suffolk Planning Survey initial report. 
 
Members will recall agreeing a response to the East Suffolk Planning Survey at the meeting 
on August 8th.  
 
The report has now been produced, and this can be seen overleaf.  
 
Members are asked to note the East Suffolk Planning Survey initial report.  



East  
Suffolk  
Planning  
Survey

INI TIAL RE PO RT



Background

• Through the East Suffolk Local Forums, SALC became aware that therewas:

• Asignificant level of dissatisfaction among both Towns & Parishes with the way in which East Suffolk District Council planning  

processes operated

• Apotential “disconnect” between the experience of Parishes and Towns in East Suffolk with those in West & Mid Suffolk (in

particular the experience in West Suffolk appeared anecdotally much more positive)

•A group of Parishes in East Suffolk created a survey to gauge the level of dissatisfaction, but it was felt that this did  

not have a wide enough evidence base to able to engage with ESDC in a constructive way

•SALC therefore co-ordinated the creation and distribution of a wider survey to all Towns, Parishes andParish  

Meetings

• SALC’s role was purely one of co-ordination; no opinions in this Survey were submitted by SALC and none of the content of this  

presentation should be taken to represent the views of SALC itself



Methodology

• Aworking party from the East Suffolk Joint Forum was created consisting of representatives of eight different Parishes/Towns + two members of 

the SALC board (CEO &Chair)

•The ESDC planning process was split into 10 sequential process steps for the purposes of survey, and based on a cluster analysis of examples

raised at area forums, seven themes emerged: communication, transparency, consistency, accuracy, timing, in line with policy and in line with

good practice,

•A38 question “Survey Monkey” survey was sent to all Towns, Parishes and Parish Meetings in East Suffolk, asking about their experience with

each of the 10process steps

• 8 Towns, 46 Parishes and 5 Parish Meetings responded (after removal of duplicates, blank responses, etc), which equates to a circa. 40%  

response rate

• The survey was designed to draw out issues arising at each process step by testing them against the seven themes.

•Percentages shown in the analysis represent the % of respondents to that particular process step stating they have issues related to one or more  

of the criteria above

• No questions were compulsory, meaning that some questions elicited much greater response levels than others

• Analysis of the responses was done by the working party

• This current presentation represents a draft of final conclusions and proposed next steps



East  
Suffolk  
Planning  
Survey
EXECUTIVE SU MMA RY



Executive Summary

▪ The response rate for the survey was impressive -8 Towns, 46 Parishes and 5 Parish Meetings submitted their impressions of how the process was working for them

▪ A large evidence base was received for the views of the councils who were reporting issues (both free as text comments and some specific planning cases)

▪ Issues -there are three clear themes that run throughout the responses where significant improvements might bemade:

▪ Communication

▪ Transparency

▪ Consistency

▪ There are some positives for the ESDCplanning team in the findings:

▪ Accuracy of working and being in line with policy never appeared in the top three issues on any topic

▪ Timing and being in line with perceived good practice only cropped up in the top three issues twice during the survey

▪ The three themes that are an obvious concern (Communication, Transparency & Consistency) are all ones that could be significantly improved relativelyeasily

▪The survey evidences a wide variation in knowledge between Councils with significant mis-understandings of the process in some– this would point to the  

need/desirability for training materials & support to be available

▪ Consistency issues indicated by the survey relate to consistency between Planning Officers, not the consistency of particular individuals; this suggests that work on

establishing common ways of working between Planning Officers should bevery beneficial

▪ With goodwill, it should be relatively easy to agree a way forward with ESDC to significantly improve the perceptions of the planning process among manyCouncils



Next Steps

• Forward the finalised report to interested parties at ESDC

• Approach ESDC with a view to discussing the issuesarising

• Try to find common ground on how to improve the areas where issues clearlyexist

•Think about training materials and who/how to both engage with Councils on this and how best to present the  

training materials



East  
Suffolk  
Planning  
Survey
FINDI NG S



Process Step 1 – Pre-applicationadvice

▪ Communication is by far the biggest issue raised (86%) with this process step, followed by transparency (49%) then consistency (31%)

▪Most Councils have experienced the pre-application process. There is a strange split over whether pre-application advice is being  

shared. Most Councils do not know if pre-application advice has been given to an applicant. Most Councils think that pre-application  

advice is not made publiclyavailable

▪ The survey reveals a lack of understanding; ESDC input required on defined process as comparator

▪ Sample free textcomments:

“It appears that communication from the Planning Officers seems to be biased towards the applicant, with important  
developments/changes often not communicated to the PC. A small PC like ours does not have the resources to constantly check the  
portal or try and contact the relevant officer. Publication of material on the portal is often published with a delay that affects
efficient workings of the PC”

“We are aware of how we can determine when Pre-Application Advice has been given but it is not always available to us to see.
There have also been occasions when advice has been 'edited' by the applicant, to make it look more in their favour”



Process Step 2 –Validation

▪Communication is by far the biggest issue raised (73%) with this process step, followed by consistency (43%) then  

transparency (37%)

▪ Most Councils believe there is a validation document, but have never seen one

▪ Sample free textcomments:

“If we try to correct errors, our responses are usually ignored. Sometimes they're contested by the applicant”

“We recently found that an application was filed though legally it should not have been accepted, as certain -legally  

relevant -detail was missing. We are puzzled why this is the case and it leaves a huge question mark re the efficiency  

and the -supposedly- unbiased approach of officers/department. Querying such events do not seem to get an

appropriate response”



Process Step 3 –Uploads

▪Communication is by far the biggest issue raised (68%) with this process step, followed by consistency (64%) then  

transparency (55%)

▪The survey shows this stage of the process to be working well for most councils, other than not being aware of the criteria  

that the District Council uses to select people and bodies who receive notice of an application, so a small piece of education  

would resolve this

▪ The backlog of time to upload inputs is a major concern for a number of Councils, due to deadlines for responses

▪ Sample free textcomments:

“The loading of comments has become sporadic recently and as a Clerk I have to double check our comments have been  

posted. We have seen occasions where documents have been posted and then removed”

“We have to check to see if our response is posted on the portal as sometimes it is not. Sometimes documents are posted  
and then removed and sometimes the wrong document is posted on to the portal. A timetable is usually set but this can be  
deceiving as the public notice is usually not published until the following weeks so perhaps the timetable should not be

published until the notice is up?”



Process Step 4 – SiteVisits

▪Communication (78%) followed by transparency (64%) are the two large issues and the survey evidences that this is  

all around knowing when a case officer will visit and the chance to be there

▪ While the posting of notices etc seems to work well, a large majority of Councils do not know when caseofficer will

visit and are not given the opportunity toattend

▪ Potentially also important for other stakeholders (e.g.neighbours)

▪ Sample free textcomments:

“Some notices are posted very late”

“we are not made aware of such visits”

“ESDC do not involve local Councils in site visits, anddo not always post notices”



Process Step 5 – Route fordetermination

▪ Communication (77%) and transparency (73%) are the largest issues, followed by timing (53%) and consistency (53%)

▪The survey shows this is a pivotal point in the process, with the majority of Councils having no insight into the opinions of  

the case officer or having any interaction with the officer asthe application comes towards decision.

▪ Timing for amendments to plans is evidenced by the survey to be anissue

▪ The survey reveals inconsistency between planners and Councils, the latter feel “unwelcomed” in the process from hereon

– it would help a lot if Councils were at least made aware of how the planners are minded

▪ Sample free textcomments:

“Where a proposal is controversial or receives many objections we often find it goes in to a dormant state and then, all of a
sudden, new plans are posted and a decision is made. This means you have to watch all major applications at least once a
week fornew plans and documents”

“Itappears that we often have tochase rather than being pro-actively informed by officers. We are certainly not informed re

changes in time frame. If comments are made, most often we do not receive acomment back from officers/department”



Process Step 6 – RecommendedRoute

▪ Communication (76%) and transparency (80%)are by far the largest issues

▪ Councils don’t know when a "minded to" report will beprepared

▪ Councils should be able to have an agreed timeline for mostapplications

▪ Sample free textcomments:

“We only hear about cases that have gone to the Referral Panel and been refused permission to go on to the  

Committee, once this has happened. We feel we should be consulted at this stage and given a chance to speakto  

the Referral Panel”

“The Parish Council is not privy to the route proposed by the case officer and we are not aware of how we may find

out, short of contacting the case officer every week for every planning application which would be counter

productive”



Process Step 7 –Review

▪ Communication (79%) and transparency (63%) are the two stand-out issues with this stage of the process

▪ The survey reveals the review process is largely opaque to Councils and the majority saidthey are not pro-actively

informed if an application is going tocommittee

▪ Sample free textcomments:

“If the officer is minded to go against the wishes of the PC it would be nice to betold”

”The Planning process is a public process except for the work of the Planning Panel, which is held in

private; who they are and how they reach a decision on whether to refer or not is a mystery”

“District Councillors’ power: Very little. Planning Officers are in control as they control the  

interpretation of planning law”



Process Step 8 – PlanningCommittee

▪Communication (84%) and transparency (64%) are the two stand-out issues with this stage of the process

▪ In general Councils seem content with the working of the Planning Committee itself, it is the process by which applications do, (or  
most often do not), get there that is the source of frustration

▪ Sample free textcomments:

“When a proposal is decided at Committee I feel the process is very good. It is open, transparent, and usually people who wish to
speak are permitted to. The Chair keeps good order”

“There is no consistency in applications that get to go to Committee”  

“We know little of the planning authority's internal decisionmaking”

“Planning is not a democratic process as it is controlled by a few appointed planning officers. Many decisions are delegated. This is  
the general situation so most questions are irrelevant as the questions assume we are dealing with a democratic process. Where  
local influence is acknowledged developers can use the ministerial route to reverse local decisions”

“Despite raising a number of material concerns in my 13 page submission to the Planning Committee there was little evidence that  
most of them had read it and I was unable to voice all of these issues in the 3 minutes I was allocated to speak at the planning  
meeting. I was not permitted to ask any direct questions or otherwise raise material issues at the meeting”



Process Step 9 –Decision

▪ Communication (72%) is the biggest single issue identified, followed by transparency (56%) then consistency (44%)

▪It is unclear whose responsibility it is to inform Councils of outcomes; Councils feel the process islargely “find out for  
yourself”

▪While Councils view that decisions are uploaded in a timely fashion, pro-active communication of them to Councils is  
evidenced to be lacking, along with any amendsmade

▪The survey reveals there is frustration around knowing what process was used to arrive at a decision (i.e. delegation,  
referral, committee) and this could (presumably) be easily advisedto Councils

▪ 2:1 those that have an approved NDP believe they are taken into account, but only 25% of respondents have one

▪ Sample free textcomments:

“We are in the process of developing our NDP. However, we have seen a number of occasions where decisions have gone
against existing NDPs and more recently where decisions have been in line with NDPs”

“The planning officers interpret Neighbourhood plans as they thinkfit”



Process Step 10 – Community Involvement

▪ Communication (75%) is the biggest single issue identified, followed by transparency (50%) then consistency (50%)

▪ The survey evidences the appeals process is largely opaque to Councils

▪ Sample free textcomments:

“Regularly frustrated, asserious concerns seem often not to be taken into consideration. That seem to apply especially to

larger projects”

“Communication a problem with scarce staff and timescale for dealing with applications, but the more informed we are the  

more transparent the process”

“Unpaid, lay members of the Council are expected to read and understand large documents of specialised technical data.

In the absence of assurances from 'experts' (the Planning Officers?) that they have validated or challenged data as put

forward we have no choice but to take up the gauntlet if we are to properly represent and support our residents”

“Breach of conditions; It is my opinion that ESC has neither the appetite nor resources to carry out effectiveenforcement”




