
       Woodbridge Community Hall Maintenance Committee:   

Hirers Questionnaire – A Summary  
 
In response to the options created by the architects doing the feasibility study for improvements to 
the Community Hall, a questionnaire was sent out to current and some previous hirers of the Hall. 
Out of a total of approximately 70 such hirers, 30 questionnaires were returned, including some not 
fully filled in. 
 
The response and hence this summary can only be taken as indicative, as the sample was not very 
representative. It became clear that some responders who had hired the Hall in the past, or only 
used it for a single event, were unsure of the improvements being suggested, and contributed to a 
high proportion of Don’t Knows in the questionnaire replies. 
 
The majority of responders used the Main Hall for their activity, as reflected in the occupancy rates 
for the Hall, much fewer used the Deben Annexe or the Hutchinson Room. 
 
Overall, in this context, a more positive response was given to: 
 
 •    Changing the Hall frontage 
 •    Providing more or better lighting 
 •    Creating a larger foyer area by extending the foyer to include the entrance to the Deben  

      Annexe (as in Option C1, but without the upstairs area) 
 
Less positive responses were given to: 
 
 •    Blocking off the stage to combine this with the Hutchinson Room 
 
Although this suggestion was less positive (more Don’t Know/Disagree), this should not be taken at 
face value. In retrospect, the context should have been explained to Hirers that the Management 
Committee is concerned that potential hirers have certainly been lost through their requiring a 
medium-sized hall, which we cannot provide (having one large and 2 small spaces). This combination 
(stage + Hutchinson Room) would provide such a space, and with soundproof walls in place it would 
be an adjustable space and the stage could still be utilised if required. In general, the stage is rarely 
used. Without this information, it’s very likely that some Hirers thought this an unnecessary 
proposition. With this information, it is very possible that a different result may have been obtained. 
 

•    Creating an upstairs area. This got a low endorsement, as did having a café upstairs,      
      which was even less popular, respondents mainly saying that they would not use it for   
      their activity, nor drop in there themselves. 

 
Other responses: 
 

•    More or less all those using the Main Hall also used the kitchen for their activity. 
•    Almost all Hirers thought they would return to use the hall after any improvements had  
      been completed. One said this would not be possible as their club would have to cease as    
      there was no other local Hall big enough. 

 
Overall the questionnaire has not been as useful as it was hoped although it does give some 
indication of general views. The (voluntary) Hall Management Committee is understandably closer to 
the current needs of the Hall and are very keen to improve its attractiveness both in appearance and 
in fulfilling and facilitating the needs of local community activities. Clearly the Hall, as a valuable 
Council asset, needs to be revamped in some way. We endorse our suggestions given at February’s 
Amenities Committee meeting, and our response to the Feasibility Study in April. 


