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Dear Eamonn 

Thank you for your correspondence to me and the Chief Executive, please find below a reply 
to your concerns which you have raised. I am happy for this response to be tabled at your 
Town Council meeting.  Unfortunately I am unable to attend your town council meeting as 
requested and I hope that the statement below would suffice, there is little more I can say 
other than what is stated below.  It might be prudent to speak to Flagship with regards to 
their arrangements within the retirement living scheme and seek reassurance as we are that 
there are safe procedures in place for the protection of residents. 
Firstly, may I extend my deepest condolences to the families and friends of the men 
involved, and to the tenants and residents who may be been affected by these events. We 
have corresponded with both families and will keep them informed of any future inquiries. 
Suffolk County Council was alerted to the death of a man in Woodbridge. The man was 
living in Mussiden Place, Theatre Street, Woodbridge which is a retirement living scheme 
owned by Flagship Housing. Concerns were raised around the lack of an on-site warden 
which was removed when Suffolk County Council grant funding was withdrawn in April 
2018, and the impact these changes had on existing residents. Concerns were cited that 
without the funding previously provided by Suffolk County Council, the scheme had needed 
to change designation from sheltered housing to retirement living. Retirement living 
schemes are housing complexes that are designed for older people without warden or 
alarmed facility. Sheltered accommodation is grouped housing that has an on-site presence 
(manager or warden). The man had allegedly been undiscovered in his flat for an extended 
period. 
It also saddens us to hear of the tragic death of a second man who was discovered in 
February this year and who we believe had been dead for quite a while. 
Suffolk County Council is clear that anyone who is elderly and vulnerable is eligible for a care 
assessment if this is required. Suffolk County Council has checked its own record 
management system to ensure we are aware of any vulnerable elderly tenants in the block 
who may need future support. 
It is the decision of each independent housing company (or housing association) to allocate 
and manage their own budget, which may include wardens, alarms or any other service they 
feel appropriate. Housing schemes operate independently, but it is key that we work with 
partners to ensure the safety and wellbeing of their vulnerable elderly tenants. Mussiden 
Place was judged by Flagship to not require an on-site presence after the withdrawal of 
funding in April 2018. Flagship have also cited government funding cuts as a reason that 
these services were discontinued. 
Housing companies that provided supported living across Suffolk, including Flagship, were 
informed of changes to funding in 2016. This was to provide an opportunity for the 
providers to develop options on how they may choose to provide support when the grant 
expired at the end of the 2017/18 financial year. Different housing companies have 
developed different models within their accommodation.  
After being made aware of these tragic incidents, a high level Chief Executives meeting has 
taken place between Suffolk County Council and Flagship. Flagship have agreed to work with 
us to discuss how they can ensure their residents are safe and well. Suffolk County Council 
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has also committed to review the situation for all residents at Mussiden Place alongside 
Flagship Housing, and if it deemed necessary, an independent inquiry by the Adult 
Safeguarding Board will also be carried out.    
Suffolk County Council is committed to ensure the quality of housing and care for vulnerable 
elderly people is of the highest quality. 
Kind Regards 

  
Beccy 
  
  

  
 


