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Summary  

Bus Services for Woodbridge 

 

This has been a main focus for both of us, with Cllr Mapey having opened dialogue with the 

Commercial Manager for First Eastern Counties Ltd about the impact of their changes to the 

services around Woodbridge. 

His response is summarised as below: 

 

The 800 (Park & Ride service) will terminate at the Martlesham Park & Ride site, and be 

constrained to operating towards Ipswich only.  

 

Ticket sales have been analysed and passenger numbers were too low for a viable service to 

be maintained, with regular numbers being between 20-30 passengers per day using the 

service beyond Martlesham. 

First Eastern Counties claim that a suitable replacement service (for the 800) is being via the 

65, catering for the majority of the above passenger numbers.  

 

Rendlesham to Ipswich services will be 07.15, 09.30, 10.30 (to Woodbridge), 11.15 and 

15.00 (to Woodbridge only in term time, and onwards to Ipswich in school holidays) – return 

service from Ipswich in the afternoons being available at 13.35 and 17.20. 

A new service (63) from Framlingham (operated on a commercial basis, replacing the Suffolk 

County Council funded service that is being withdrawn), via Woodbridge to Ipswich, means 

that Woodbridge to Ipswich buses are claimed to be operating at least every 30 minutes, 

with a peak frequency of 15 minutes. 

 

This is obviously data that has been provided by First Eastern Counties, and I am monitoring 

the situation on an ongoing basis, and have heard from several people directly who have 

been affected by the service changes. 

 

I have challenged First about these changes in service from various parts of Woodbridge, 

especially the Peterhouse Crescent area of Woodbridge, and at the time of submitting this 

report, not received a detailed response from them. 

 

Cllr Mapey wanted to act swiftly on this issue from when the changes were announced, and 

open dialogue with the operator concerned to find a suitable resolution that can benefit 

Woodbridge most effectively – this is an ongoing process and there will be more to report at 

the nest WTC meeting. 

 



Climate Emergency 

 

Since the last WTC meeting, we are pleased to confirm that East Suffolk Council have also 

declared a Climate Emergency moving forward, echoing the actions of both Suffolk County 

Council & Woodbridge Town Council 

Ipswich Northern Bypass 

A presentation was made at the start of the consultation process to all East Suffolk District 

Councillors. Both Cllr Yule & Cllr Mapey are sceptical of the supposed benefits for this road, 

as portrayed by the SCC documentation, and as all the routes seem to reach Woodbridge at 

the A12, we are sceptical that the exiting road infrastructure here can cope with the 

increased traffic volumes this road would bring, especially when combined with the other 

large projects planned along the A12 corridor. 

 

We are also questioning how building such a large road is viewed as ‘easier to achieve’ than 

increasing alternative transport provisions across Ipswich, and how constructing this road 

sits within the SCC Climate Emergency plan. 

 

There is also the matter of how this scheme will be funded, currently it appears that 50,000 

new homes would need to be built to finance this project, yet these homes are not factored 

into the local plans for any of the areas the road will be affecting. 

Student Life / Mental Health First Aiders 

 

Cllr Mapey is very pleased to announce that following discussions with the team at Student 

Life, he is using £3,000 from his Enabling Communities Budget to fund the training of 10 

Mental Health First Aiders from Yr10 in Farlingaye High School. 

 

This scheme is being rolled out asap, and more details can be found at: 

https://www.student-life.co/about-us 

 

Warden Supervised Accommodation in Woodbridge 

Cllr Mapey has been working with the residents at Tanyard Court in Woodbridge since June 

2019, to open dialogue with First Port Ltd (the management company for the site) about the 

changes to the service charges payable per annum (planned to increase) but the reduction 

in service that the 36 flats will be receiving since First Port have ceased the contract of 

employment for the on site warden in that development, leaving the residents relying on an 

intercom communication system rather than the personal service of an onsite resident who 

they feel supported them more effectively.  

 

Obviously the tragedies at Mussidan Place have thrust this sort of reduction in service to the 

forefront of our town, and we must work to ensure that what happened there does not 

happen on different developments elsewhere in Woodbridge 

https://www.student-life.co/about-us


 

This is an ongoing process, and I will report back as the situation updates. 

Woodbridge Conservation Zone 

Owing to a lack of responses received at East Suffolk District Council, the proposed changes 

to the Conservation Zone in & around Woodbridge are starting again in consultation, so our 

comments will be re-submitted. 

 

Joint Highways Meetings are planned, involving County Council, District & Town Council 

representatives as well as members of the SCC Highways team. Please feel free to raise any 

issues with either of us to be brought up at this meeting. 

Drop-In Surgeries 

 

Cllr Yule & I will be holding another open door surgery in the coming weeks, and once a date 

is confirmed, we will publicise it widely. 

 

 

 

 

 


