
  

 

 

 
WOODBRIDGE TOWN COUNCIL 

Shire Hall   Market Hill   Woodbridge   Suffolk   IP12 4LP 
Locum Town Clerk:  Mr G E Diaper 

Tel:  01394 383599 
Email:  townclerk@woodbridge-suffolk.gov.uk  

 

 

 
TO MEMBERS OF THE TOWN COUNCIL  

  
  Cllr Adelson     Cllr Holdcroft Cllr O’Nolan     Cllr Sutton 
  Cllr Bale     Cllr Jewers  Cllr Page  Cllr Sylvester 
  Cllr Lady Blois    Cllr Mapey  Cllr Rawlings  Cllr Walsh 
  Cllr Gillard     Cllr Miller  Cllr Sanders  Cllr Wilks 

 
You are hereby summoned to attend the MEETING of the TOWN COUNCIL to be held 
at the WOODBRIDGE METHODIST CHURCH OCTAGON, ST JOHN’S STREET on: TUESDAY 
17th AUGUST 2021 at 7.00PM 

 
Greg Diaper 
Locum Town Clerk  
11th July 2021 
 

Public Attendance 
Members of the public and press are welcome to attend.  The public will be invited to 
give their views/question the Town Council on issues on the agenda, or raise issues for 
consideration of inclusion at future meetings.  This item will be limited to 30 minutes 
duration. 
 

AGENDA 
 
1. Apologies 
 
2. To receive declarations of interest 

Members and officers are invited to make any declarations of Disclosable 
Pecuniary or Local Non-Pecuniary Interests that they may have in relation to 
items on the Agenda and are also reminded to make any declarations at any 
stage during the meeting if it becomes apparent that this may be required when 
a particular item or issue is considered. 

 
3. To consider requests for dispensations 

mailto:townclerk@woodbridge-suffolk.gov.uk


  

 

 

Councillors with a Pecuniary Interest in an item on this Agenda, who wish to 
remain, speak, and/or vote during consideration of that item, may apply for a 
dispensation in writing to the Town Clerk prior to the meeting.  Applications may 
also be considered at the meeting itself should the nature of the interest become 
apparent to a Councillor at the time of the meeting. 

 
4. Public question time 

For the public to ask questions of the Council or raise issues for consideration at 
a future meeting of the Council. Thirty minutes maximum.  
 

5. To note the receipt of a written report from County Councillor Page 
 
6. To note the receipt of a written report from District Councillors Mapey and Yule 
 
7. For members to question the District and County Councillors on matters 

contained in their written reports 
 
8. To agree and approve the minutes of the meeting held 20th July 2021 

 
9. To consider, question and agree the following Financial Reports; 
 
a. Income to 31st July 2021 
b. Expenditure to 31st July 2021 
c. Income and Expenditure against Budget to July 2021 
d. Bank Reconciliation and Supporting Bank Statements to 31st July 2021 
e. The Accounts and Payments List for August 2021 
f. The HSBC Net report for August 2021 
g. The HSBC Corporate Card report for July 2021 
h. Summary of Direct Debit payments to 31st July 2021 
i. Debtors Report to 31st  July 2021 
 
10. To note the receipt of the minutes from this Council’s Committees 

 
a. Emergency Response Group – 20.07.21 
b. Planning – 27.07.21 
c. Finance – 27.07.21 
d. Climate and Ecological Emergency – 03.08.21 
e. Amenities – 03.08.21 
f.  Planning – 10.08.21 

 
11. To nominate a Councillor to attend meetings of the Ship’s Company – Attached. 

 
12. To nominate a Councillor to attend meetings of the Woodbridge Society – 

Attached. 
 



  

 

 

13. To agree by way of memorandum of understanding the relationship between 
the Town Council (as corporate trustee) and the Tide Mill Trust (as managing 
trustee) – Attached. 

 
14. To agree to jointly provide a changing places toilet facility as part of the planned 

refurbishment of Elmhurst Park toilets in 2022 – Attached. 
 
15. To consider how to commemorate the Queen’s Platinum Jubilee – Attached. 
 
16. To consider the purchase of planters for installation in the Thoroughfare – 

Attached.  
 

17. To agree to purchase of the Market Hill telephone kiosk – Attached.  
 
18. To consider how to improve the Council’s communication with residents – 

Attached. 
 

19. To review the Town Council’s Privacy Notice – Attached.  
 

20. To consider this Council’s position on the former District Council Offices site on 
Melton Hill following the marketing of the site with extant planning permission 
– Attached. 
 

21. Closure 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a Meeting of the TOWN COUNCIL held at the Woodbridge Methodist Church on TUESDAY 
20th JULY 2021 at 7pm  
 
Councillors:    
 
Present: D Adelson, S Bale, Lady C Blois, P Gillard, G Holdcroft, J Jewers, S Miller, C Page, 

R Sanders, M Sutton, M Sylvester, and M Wilks 
   

In Attendance: Locum Deputy Town Clerk 
 
Apologies: E O’Nolan, S Rawling, C Walsh and District Councillor Yule 
 
Absent 
With apologies C Mapey 
 
 
157. Apologies 

 
Apologies for absence had been received from Councillors O’Nolan, Rawlings and Walsh, and 
District Councillor Yule. 
 

158. To receive declarations of interest 
 
Councillor Sylvester declared a non-pecuniary interest in item 171 as a Trustees to the 
Woodbridge Museum Trust 
 
Councillor Sutton declared a non-pecuniary interest in item 171 as a Director of Woodbridge 
Riverside Trust.   
 
Councillor Wilks declared a non-pecuniary interest in 182 as a relative of the festival 
organiser.    
 
No other Members had any interest in matters on the agenda. 
 

159. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
to remain, speak and/or vote on that item in which they had declared an interest. 
 

160. Public question time 
 
There were no members of the public present. 
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161. To note the receipt of a written report from County Councillor Page 
 
The Council noted the receipt of a written report from County Councillor Page. 
 

162. To note the receipt of a written report from District Councillors Mapey and Yule 
 
The Council noted that no report had been received. 
 

163. For members to question the District and County Councillors on matters contained in their 
written reports 
 
There were no questions for County Councillor Page. 
 

164. To agree and approve the minutes of the meeting held 22nd June 2021 
 
The Council agreed and approved the signing of the minutes of the meeting held 22nd June 
2021 as a true record. 
 

165. To consider, question and agree the following Financial Reports 
 
The Council noted and agreed the following financial reports: - 
 
a. Income to 30th June 2021 - £232,837.00 
b. Expenditure to 30th June 2021 - £89,718.00 
c. Income and Expenditure against Budget to 30th June 2021 
d. Bank Reconciliation and Supporting Bank Statements to 30th June 2021 - £729,349.73 
e. The Accounts and Payments List for July 2021 - £33,262.29 
f. The HSBC Net report for July 2021 - £30,525.81 
g. The HSBC Corporate Card report for June 2021 - £528.70 
h. Summary of Direct Debit payments to 30th June 2021 - £336.82 
i. Expenditure over £500 Report from 1st April 30th June 2021 
j. Debtors Report to 30th June 2021 
 

166. To note the receipt of the minutes from this Council’s Committees 
 
The Council noted the receipt of the minutes from the following Committees: - 
 
a) Staffing Committee held 29th June 2021 
b) Planning Committee held 29th June 2021 
c) Climate and Ecological Emergency Committee held 6th July 2021 
d) Amenities Committee held 6th July 2021 
e) Highways Committee held 13th July 2021 
f) Planning Committee held 13th July 2021 
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167. To review the Council’s further policies, procedures and practices in respect of its obligations 
under the Freedom of Information Act, General Data Protection Regulations and Data 
Protection legislation  
 
With the addition of the retention period of 12 years for contracts signed under seal or deed, 
and the retention of health and safety documentation indefinitely, the Council agreed the 
data retention policy.  
 

168. To review the Council’s policy for dealing with the press  
 
The Council agreed the policy for dealing with the press. 
 

169. To review the Council’s Health and Safety at Work policy  
 
With the deletion of references to the European Health & Safety Directive the Council agreed 
the Health and Safety at Work Policy. 
 

170. To agree the advertisement and person specification for the Town Clerk position  
 
The Council agreed the advertisement and person specification for the Town Clerk position 
and agreed the position be advertised forthwith. 
 

171. To form a working party to make recommendations to Full Council on Foreshore matters 
  
The Council agreed to establish a Working Party, clerked by the Town Clerk, to make 
recommendations to the Council on foreshore matters.  The initial membership of the 
Working party was agreed as Councillors Sylvester, O’Nolan and Sutton who were authorised 
to involve other interested parties on the Working Party as they felt necessary. 
 

172. To form a working party to review future administration accommodation requirements  
 
With the Council’s agreement the Mayor indicated that she wished to deal with this, and 
item 21 (to nominate members to a working party to review the options for the Theatre 
Street toilets site) as one item.   
 
Councillors Sanders, O’Nolan, Walsh, Sylvester and Bale were appointed as members of the 
Working Party which was to be clerked by the Town Clerk.   
 
The Working Party were authorised to appoint professional advisors as they required. 
 

  
The Council agreed to exclude the public and press from the next three items in accord with 
the Public Bodies (Admissions to Meetings) Act 1960 because of the confidential information 
being discussed. 
 

173. To receive quotations for new play equipment at Kingston Field and appoint a contractor  



 

39 
 

 
The Council agreed to appoint a contractor subject to the Town Clerk being able to clarify, to 
his satisfaction, outstanding issues in the quotation and the final quotation not exceeding 
£89,000. 
 

174. To receive quotations for the construction of a new footpath at Kingston Field and appoint a 
contractor 
 
The Council agreed to appoint a contractor subject to the Town Clerk being able to clarify, to 
his satisfaction, outstanding issues in the quotation and the final quotation not exceeding 5% 
above the quotation supplied.   
 
The excess costs over budget were to be funded from the Long-term Maintenance Reserve. 
 

175. To receive quotations for the construction of a culvert or bridge at Kingston Field and appoint 
a contractor  
 
The Council agreed to appoint a contractor subject to the Town Clerk being able to clarify, to 
his satisfaction, outstanding issues in the quotation and the final quotation not exceeding 
5% above the quotation supplied.   
 
This work was to be funded from CIL monies. 
 

  
The meeting was re-opened to the public. 
 

176. To agree to prepare a General License to plant  
 
Councillor Holdcroft declared an interest as a member of the Dementia Group seeking to 
work in Elmhurst Park.   
 
The Council agreed to instruct Birketts to prepare a universal Licence to Plant which could 
be used on any of the Council’s lands when a constituted organisation wished to enhance 
them. 
 

177. To receive a verbal update on Coppers Yard 
 
The Mayor reported that there had been delays in signing the lease at Coppers Yard and 
occupation of the premises had been delayed until at least mid-September. 
 

178. To vary the Terms of Reference for the Climate and Ecological Emergency Committee and 
Planning Committee so that comments on Tree Works and Tree Preservation Orders are 
made by the former Committee  
 
The Council considered the matter and agreed that:- 
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a) The Climate and Ecological Emergency Committee be instructed to draw up a list of 
trees within Woodbridge not currently the subject of a Tree Preservation Order and to make 
submissions for their listing to East Suffolk Council. 
 
b) The Climate and Ecological Emergency Committee liaise with the Planning Committee 
to co-ordinate responses on planning applications involving trees on such a list. 
 
c) The Climate and Ecological Emergency Committee to feed their views on tree works 
in Woodbridge to East Suffolk Council’s Climate Emergency and Planning Group. 
 

179. To receive feedback from the meeting with the Community Hall trustees  
 
The Council agreed to:- 
 
a) place an order for the external repointing of the Community Hall as identified by our 
surveyor 
 
b) transfer the sum of £11,683 into a new Community Hall reserve from the long-term 
maintenance reserve 
 
c) to write to the Community Hall Committee once more setting out this Council’s 
expectations that all matters within their control identified in this Council’s Condition Survey 
must be attended to, with evidence being supplied as their repair/remediation, within 12 
months from this date, and asking the Community Hall Committee to set out how they will 
address all the other matters within their control identified as needing attention within 5 
years, within a further four years from July 2022. 
 

180. To vote on the Potter Cup nominations  
 
The Council agreed that the Potter Cup be awarded to Yogi and Priti Patel of the Warwick 
Convenience Store. 
 

181. To agree how to proceed with the Tree for Peace ceremony  
 
The Council agreed to delegate the arrangements to Councillors Bale and Gillard. 
 

182. To appoint ‘Event Manager Ltd’ to produce the ‘Elmfest’ event  
 
The Council agreed, subject to the Locum Deputy Town Clerk receiving, to his satisfaction, all 
relevant documentation as outlined in the draft Event Safety Plan supplied, including 
supporting policies, procedures and method statements, no later than 31st July, to award 
the contract to Event Manager Ltd.  There was to be one poster only for the whole event, 
and no publicity until the Locum Deputy Town Clerk had confirmed the supporting 
documentation was in order. 
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The Council authorised the Locum Deputy Town Clerk to cancel the event if the required 
paperwork was not satisfactory,. 
 

183. To consider a request from the Climate and Ecological Emergency Committee to requests 
that the East Suffolk Council Climate Emergency Committee become a direct consultee for 
all tree works in East Suffolk. 
 
This item was dealt with during item 178.  
 

184. Closure 
 
The meeting close at 10.20pm  
 

   
 
                 Councillor Bale 

Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a meeting of the EMERGENCY RESPONSE GROUP COMMITTEE held on TUESDAY 20TH 
JULY 2021 at 5pm in the Octagon, Woodbridge Methodist Church, St John’s Street. 
 
Councillors:    
 
Present:  S Bale, P Gillard, G Holdcroft, C Page, R Sanders and M Wilks 
 
Apologies:  J Jewers, E O’Nolan, S Miller and C Walsh 
                    
In Attendance: Locum Deputy Town Clerk 

 

146. To Elect a Chair of Committee for 2021/22 

 

Councillor O’Nolan was elected Chair of the Emergency Response Group Committee for the 

Civic Year 2021/22. 

 

147. To Elect a Vice-chair of Committee for 2021/22 

 

Councillor Gillard was elected Vice-Chair of the Emergency Response Group Committee for the 

Civic Year 2021/22, 2022 and in the absence of Councillor O’Nolan took the Chair for this 

meeting. 

 

148. 

 

Apologies for absence 

 
Apologies for absence had been received from Councillors Jewers, Miller, O’Nolan and 
Walsh.  
 

149. To receive declarations of interest 

 
No Members declared any interest in matters on the agenda. 
 

150. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

151. To agree and approve the minutes of the meeting held on 29th March 2021. 
 
The Committee received and approved the signing of the minutes of the ERG Committee 
meeting held 29th March 2021 as a true record. 
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152. Public Question Time 

 

There were no members of the public present. 
 

153. To receive reports on the activities of following Working Parties and agree any necessary 
action 
 

a. Food Group 

It was reported that only one member of the public was now being supported 

by the Council. 

 

b. Prescriptions Group 

It was reported that there were no prescription collection requests being 

received at present. 

 

c. IT Group 

There were no issues to report. 

 

d. Outreach Group 

There were no issues to report. 

 

e. Communications Group 

It was agreed that the ERG Page should no longer form the first page of the Town 

Council website but should have a link to it from the “About Us” page.  It was 

agreed to publicise and promote the continued wearing of masks in confined 

public spaces via the Council’s social media sites. 

 

f. Hygiene Group 
There were no issues to report. 

154. To note any changes in National and Local Advice regarding the emergency and consider and 
agree changes to this Committee’s strategy arising from those changes   
 
The Committee noted the changes in national and local advice regarding the emergency. 

155. To consider the continuing need for future support of individual residents 
 
The Committee considered the continuing need for future support of individual residents and 

agreed to cease this direct support from 31st August.  Councillor Gillard was asked to liaise 

with Social Services and advise them of this decision. 
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156. Closure 

 
The meeting was closed at 5.37pm. 

  
 
 
 

    Councillor Gillard 
Vice-Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the PLANNING COMMITTEE held at St Mary’s Church, Market Hill on 
TUESDAY 27th JULY 2021 at 5PM 
 
Councillors:     
 
Present:  S Bale, G Holdcroft, R Sanders and M Sutton 
 
Apologies:   D Adelson, Lady C Blois, S Miller and C Walsh 
 
Absent without 
Apologies:  J Jewers and C Mapey 
                      
In Attendance: Locum Town Clerk and Locum Deputy Town Clerk and no members of the public 
 
185. Apologies for Absence 

 
Apologies for absence had been received from Councillors  Adelson, Blois, Miller and Walsh 

 
186. To receive Declarations of Interest 

 
No members made any Declarations of Disclosable Pecuniary or Local Non-Pecuniary 
Interests in relation to items on the Agenda. 
 

187. To consider requests for Dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

189. Public Question Time 
 
There were no members of the public. 

 

190. To agree and approve the Minutes of the meeting held on 13th July 2021  
 
The Committee agreed and approved the signing of the Minutes of the Planning Committee 
meeting held on 13th July 2021 as a true record. 
 

191. To note intentions to undertake works to trees in the Conservation Area 

 
The Committee noted the reported intentions to undertake works to trees in the 
conservation area. 
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Application No and Address  Committee Comments  
 

DC/21/3073/FUL 69 Thoroughfare We recommend APPROVAL subject to compliance with 
the heritage statement 

DC/21/3073/LBC 69 Thoroughfare We recommend APPROVAL subject to compliance with 
the heritage statement 

DC/21/3288/TPO 20 Bredfield Road We recommend APPROVAL 

DC/21/3261/FUL 7 Anderson Way We recommend APPROVAL 

DC/21/3432/FUL 1 Old Barrack Road We recommend APPROVAL 

DC/21/3065/FUL 16 Ipswich Road We recommend APPROVAL 

DC/21/3335/FUL 53 Through Duncans We recommend APPROVAL 

DC/21/2926/FUL St John’s Old Vicarage, 
24 St John’s Hill 

We recommend APPROVAL 

DC/21/2927/LBC St John’s Old Vicarage, 
24 St John’s Hill 

We recommend APPROVAL 

 

 
 

           Councillor Sanders 
                  Chair   

192. To comment on applications for planning permission  
 
The Council agreed their comments as set out below:- 

193. To note East Suffolk Council decisions on planning applications where those decisions are 
contrary to this Council’s recommendations and not previously reported.  
 
The Committee noted East Suffolk Council decisions on planning applications where those 
decisions are contrary to this council’s recommendations and not previously reported. 
 

194. Closure 

 
The meeting was closed at 5.19pm. 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the FINANCE COMMITTEE held at  THE OCTAGON, METHODIST CHURCH, 
ST JOHN’S STREET  on TUESDAY 27TH JULY  2021 at 7PM 
 
Councillors:    
 
Present:   S Bale, E O’Nolan, C Page, R Sanders and M Sutton  
 
Apologies:  P Gillard, G Holdcroft and M Sylvester 
 
Apologies without 
Absence:  C Mapey and M Wilks 
               
In Attendance: Locum Town Clerk and Locum Deputy Town Clerk  
 
  Action 

195. Election of Chair of Committee for 2021/2022 

 

Councillor Sutton was elected as Chair of Committee for 2021/2022. 

 

 

196. Election of Vice-Chair of Committee for 2021/2022 

 

Councillor Bale was elected as Vice-Chair of Committee for 2021/2022. 

 

 

197. 

 

Apologies for Absence 

 
Apologies for absence had been received from Councillors Gillard, Holdcroft and 
Sylvester. 
 

 

198. To receive Declarations of Interest 

Councillor Sutton declared an interest item 202 as a Director of Woodbridge 
Riverside Trust.   
 
No Members declared any interest in matters on the agenda. 
 

 

199. To consider request for Dispensations 

There were no requests from Councillors with a pecuniary interest in an item on 
this Agenda for a dispensation. 
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200. To receive and approve the Minutes of the meeting held on 23rd March 2021  

 

The Committee received and approved the signing of the minutes of the meeting 
23rd March 2021 as a true record. 
 

 

201. Public Question Time 

There were no members of the public present. 
 

 

202. 

 

 

 

 

 

To commence preparations of the Budget for 2022/2023 

 
The Committee noted the progress, and the non-settlement of the national pay 
claim. 
 
The Committee asked that:- 
 

a) All Committees be reminded that they must submit their proposed 

budgets (including new projects) by the end of November, and that 

new projects should include allowance for future maintenance/repairs 

b) The ownership of the walls around Elmhurst Park be established 

 

 

203. Closure 

 
The meeting was closed at 7.47pm. 
 

 

 
 
 
            Councillor Sutton 

 Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a meeting of the CLIMATE AND ECOLOGICAL EMERGENCY COMMITTEE held on TUESDAY 
3RD AUGUST 2021 at 5PM,  at THE OCTAGON, METHODIST CHURCH, WOODBRIDGE  
 
Councillors:    
 
Present:  D Adelson, S Bale, E O’Nolan and M Wilks 
 
Non-Council  
Members:  J Healey, D Thomas and P Watson  
 
Apologies   
for Absence:  Lady C  Blois,  R Sanders, E Garayalde, L Hussey and G Rodgers. 
                
In Attendance: Locum Town Clerk and no member of the public  
 
 
204. Apologies for absence 

 
Apologies for absence had been received from Councillors Blois and Sanders and Non-Council 
Members, Garayalde, Hussey and Rodgers. 
 

205. To receive declarations of interest 

 

No Members had any Disclosable Pecuniary or Local Non-Pecuniary Interests in relation to 
items on the agenda. 
 

206. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this agenda 
for a dispensation. 
 

207. Public Question Time 
 
There were no members of the public present. 
 

208. To agree and approve the minutes of the meeting held on 6th July 2021. 
 
The Committee agreed and approved the signing of the minutes of the meeting held 6th July 
2021 as a true record. 
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209. To receive a verbal report from the Parish Tree Wardens 
 
Tree Wardens, Blois and Wilks reported they have registered with the Suffolk tree warden 
network.  

Councillor Wilks expressed intention to create a 'tree warden team including 'tree-frienders' 
; a network of volunteers from public to take on post-planting after-care. 

210. To review the Climate Change Plan and add a new priority. 
 

The Committee agreed the recommendation of the working party that there be only three 
issues to be concentrated on, each of the same level of importance, namely:- 
 

a) A study of sea level rise scenarios and their effect on Woodbridge 

b) A Climate Summit to be held in January 2022 

c) Building an efficient and a swiftly-responding Climate and Ecological Emergency 

promotions system to promote work already done, and rationale for – and 

invitation to join in – future works intended 

 
Members were invited to review the Helston Town Council website before the next meeting 
of the Committee. 
 

211. To appoint Members to a Working Party to identify trees in the town suitable for a tree 

preservation order application 

 
The Committee agreed that Councillor Adelson, Jane Healey and Pam Watson be appointed 
to the Working Party which would report its findings back to this Committee. 
 

212. To consider additional revenue items for inclusion in the 2022/2023 Budget 

 
Members were invited to submit their suggestions to the Town Clerk in order that they could 
be considered at the next meeting of the Committee. 
 

213. To review the Deben Estuary Management Plan 

 

Members were invited to submit their comments to the Town Clerk who was delegated to 
compile and submit a response to the consultation. 
 

214. Closure 
 
The meeting was closed at 6.23pm. 

 
             Councillor Wilks 

                        Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a meeting of the AMENITIES COMMITTEE held on TUESDAY 3RD AUGUST 2021 at 7pm at 
THE OCTAGON, METHODIST CHURCH, WOODBRIDGE  
 
Councillors:    
 
Present:  D Adelson, S Bale, S Miller, E O’Nolan, C Walsh and M Wilks  
 
Apologies:  Lady C Blois, J Jewers, S Rawlings and R Sanders 
                    
In Attendance: Locum Town Clerk and no members of the public 
 
215. 

 

Apologies for absence 

 
Apologies for absence had been received from Councillors Blois, Jewers, Rawlings and 
Sanders. 
 

216. To receive declarations of interest 

 
No Members had any Disclosable Pecuniary or Local Non-Pecuniary Interests in relation to 
items on the agenda. 
 

217. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

218. To agree and approve the minutes of the meeting held on 6th July 2021. 
 
The Committee received and approved the signing of the minutes of the meeting held on 6th 
July 2021 as a true record. 
 

219. Public Question Time 

 

There were no members of the public present. 
 

220. To consider whether to provide a BMX jump track on Kingston Field 

 

The Committee responded positively to the suggestion of providing a BMX jump track on 
Kingston Field and asked that the member of the public be invited to meet members of the 
Committee on-site, and attend the next meeting of the Committee, to talk about the concept.  
The Clerk was asked to check any insurance implications with the Council’s insurers. 
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221. To receive a verbal update on the Melton Pit 

 
The Committee were advised that an article asking for help with its design had been posted on 
the Council’s social media accounts but there had been no response to date. 
 

222. To explore the relevance of a Shop-Mobility Scheme in Woodbridge 

 
The Committee asked the Clerk to prepare details of a potential scheme for operation in 
Woodbridge with estimated costs. 
 

223. To review the contract for the purchase of the Market Hill telephone kiosk 

 

The Committee reviewed the contract and agreed:- 
 

a) To recommend to Full Council that the Council purchase the kiosk from BT for the 

sum of £1 for use as a book exchange 

b) Subject to the Town Council agreeing the purchase that the sum of £250 be 

allocated from this Committee’s budget to upgrade the lighting and install shelving 

c) Subject to the Town Council agreeing the purchase to provide signage indicating it 

is no longer available as a telephone kiosk 

 
224. To consider additional revenue items for inclusion in the 2022/2023 Budget 

 

Members were invited to submit their suggestions to the Town Clerk in order that they could 
be considered at the next meeting of the Committee.  Some suggestions were raised 
including:- 
 

a) Provision of planters in the Thoroughfare 

b) Deckchairs freely available on Whisstocks Place 

c) Free-standing tables with printed games for Whisstocks Place 

 

The Committee asked that the subject of planters for the Thoroughfare be placed on the 
agenda of the next Full Council meeting. 
 

225. To consider locations for bike racks in Woodbridge 

 
Members were invited to submit their suggested locations to the Town Clerk in order that they 
could be considered at the next meeting of the Committee. 
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226. To consider the potential for a boardwalk on the river wall 

 
The Committee agreed that a small deputation of interested parties, led by Councillor O’Nolan, 

should meet with the Crown Commissioners to gain their reaction to any such scheme. 

 
227. To receive a verbal update on the Amenities Committee walkabout 

 
The Committee members had only visited two sites, in which the following issues needed 
addressing (all in Elmhurst Park):- 
 

a) The hollow area needed the bindweed removing, suckers cut back, and general 

maintenance 

b) The planted areas all needed weeding 

c) The stakes supporting the cherry tree in the Scouts Corner were inhibiting its 

growth and needed removing 

d) The bottom hinge on the gate by Scouts Corner needed attention 

e) The plant protectors needed removing from the whips planted earlier in the year. 

 
The option of installing a bog garden in the hollow would be explored at a later meeting. 
 

228. Closure 
 
The meeting was closed at 8.47pm 
 

  
 
 

          Councillor O’Nolan 
         Chair 



 

42 
 

WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the PLANNING COMMITTEE held at the Woodbridge Methodist Church 
on TUESDAY 10th AUGUST 2021 at 5PM 
 
Councillors:     
 
Present:  D Adelson, S Bale, Lady C Blois, G Holdcroft, S Miller, R Sanders, M Sutton and C 

Walsh.  
 
Apologies:   C Mapey 
 
Absent without 
Apologies:  J Jewers 
                      
In Attendance: Locum Town Clerk and no members of the public 
 
228. Apologies for Absence 

 
Apologies for absence had been received from Councillor Mapey 

 
229. To receive Declarations of Interest 

 
No members made any Declarations of Disclosable Pecuniary or Local Non-Pecuniary 
Interests in relation to items on the Agenda. 
 

230. To consider requests for Dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

231. Public Question Time 
 
There were no members of the public. 

 

232. To agree and approve the Minutes of the meeting held on 27th July 2021  
 
The Committee agreed and approved the signing of the Minutes of the Planning Committee 
meeting held on 27th July 2021 as a true record. 
 

233. To note intentions to undertake works to trees in the Conservation Area 

 
The Committee noted the reported intentions to undertake works to trees in the 
conservation area. 
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Application No and Address  Committee Comments  
 

DC/21/3460/FUL - 14 Hasketon Road We recommend APPROVAL  

DC/21/2839/FUL -15 Church Street We recommend APPROVAL  

DC/21/3541/FUL - Grove Lodge 6 Pytches 
Road 

Members requested that this application be deferred to 
the meeting on August 24th due to a lack of detailed 
reports being available at this time.  
 
In the interim the Committee noted that there appears 
to be a lack of justification for a new entrance and that 
the report from the East Suffolk Council Arboriculture 
and Landscape Manager cannot be considered final 
until all engineering reports referred to in the 
Arboricultural report have been received.  
 
The Town Clerk was also requested to organise a site 
visit and to invite the Climate and Ecological Committee 
to attend.  
 

DC/21/3529/VOC - 37-41 Warwick 
Avenue 

We recommend APPROVAL 

 

234. To comment on applications for planning permission  
 
The Council agreed their comments as set out below:- 

235. To note East Suffolk Council decisions on planning applications where those decisions are 
contrary to this Council’s recommendations and not previously reported.  
 
The Committee noted East Suffolk Council decisions on planning applications where those 
decisions are contrary to this council’s recommendations and not previously reported. 
 

236. To consider this Council’s position on the former District Council Offices site on Melton Hill 
following the marketing of the site with extant planning permission 
 
The Committee noted that this item will be discussed at Town Council on August 17th.  
 

237. To consider a response to the proposed change to the construction water supply strategy for 

Sizewell C  

 
The Committee agreed that it objects to the proposed change to the construction water supply 
strategy for Sizewell C due to the lack of information with regard to where the water will be 
sourced prior to the proposed desalination plant being installed. This makes it impossible to 
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           Councillor Sanders 
                  Chair   

determine if there will be a potential increase in HGV movements on the A12 past Woodbridge 
during this period i.e. over and above that required for other activities.   
 
The Chair and Town Clerk would draw up a formal response, which would also form part of 
the Council’s response to Deadline 7.  
 

238. To discuss in further detail the Deben Estuary Management Plan 
 

The Committee thanked the Climate and Ecological Emergency Committee for their detailed 

response to the consultation and asked the Town Clerk along with the Chair of the Planning 

and Climate and Ecological Emergency Committee to agree the Council’s response.  

 

239. Closure 

 
The meeting was closed at 5.56pm. 
 



  

 

 

Item 11 
To nominate a Councillor to attend meetings of the Ship’s Company 
 
As Members are aware the Ship’s Company are recreating a full-size Longship in the 
Community Boatshed.  They are keen to continue to involve the community in their 
project and have invited the Town Council to nominate a Councillor to attend their 
meetings. 

 
Members are recommended to nominate a Town Councillor to represent the Council 
and attend meetings of the Ship’s Company. 
 
 
 
Item 12 
To nominate a Councillor to attend meetings of the Woodbridge Society  

Members will recall that at the June meeting the Clerk was asked to write to the 

Woodbridge Society to enquire if the Council could nominate a representative to this 

outside body. The response (overleaf), was positive, with the Society pleased to have a 

Council representative nominated to liaise over matters of mutual interest and attend 

meetings on the Society.  

Members are recommended to nominate a Town Councillor to represent the Council 

and attend meetings of the Woodbridge Society. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





  

 

 

Item 13 
To agree by way of memorandum of understanding the relationship between the Town 

Council (as corporate trustee) and the Tide Mill Trust (as managing trustee) 

The relationship between the Town Council (as corporate trustee) and the Tide Mill 

Trust (as managing trustee) was established as part of the 1977 conveyance of the Tide 

Mill to the Council.   

The conveyance clearly sets out the management structure of the Trust, and goes on 

to say that “the Managing Committee shall cause all the buildings and other property 

of the charity at all times to be kept in repair” and there is no doubt that under the 

current Trusteeship they have achieved, and will continue to achieve that aim.  

However maintaining the external structure of what has been called the jewel in 

Woodbridge’s crown, and an important visual attraction may, at some stage in the 

future require financial input from this Council who ultimately are responsible for 

preserving the Tide Mill for future generations should the Trust be unable to do so. 

The Council has made significant annual contributions to the Trust, currently £7,500 

per annum, without any real reference as to how this sum should be used by the Trust.  

The Trust have indicated that if relieved of the financial burden of the external 

repainting/repairs this sum would contribute towards their education programme, 

designed to raise awareness amongst young people of the benefits of local food 

production and hopefully attract a younger involvement in the Trust. 

The Trust have proposed a draft Memorandum of Understanding:- 

Memorandum of understanding between Woodbridge Town Council and Woodbridge 

Tide Mill Charitable Trust 

The respective roles of the Town Council and the Charity were set out in the 

Conveyance from Mrs Jean Gardner of 1 March 1977. The Town Council hold the 

ownership of the Mill as Custodian Trustee (section 4, Public Trustee Act 1906) and the 

permanent management of the Mill is entrusted to a Managing Committee, being the 

Charity Trustees of the Tide Mill Trust (section 46, Charities act 1960), now the 

Charitable Trust CIO  

Woodbridge Tide Mill is a Grade I listed building built in 1793 and in an exposed location 

on the River Deben. To better plan for its preservation and ability to fulfil its role as a 

living museum open to the public, the Town Council and Charity have agreed to set out 

in this Memorandum their respective obligations to hold and preserve the Mill. 

The Town Council will: 

1. Insure the structure of the Mill. 

2. Set up a sinking fund to help with the periodic major structural overhaul and 

external redecoration of the Mill and the maintenance of the mill pond. The 



  

 

 

annual addition to the fund is based on experience since the original restoration 

of the Mill in the 1970’s. Major external work to the Mill is required every five to 

seven years and is estimated to cost £40,000 at 2021 prices. Major work to the 

mill pond which entails dredging and repairs to the pond wall every 10 years at 

a cost of £7,500 at 2021 prices. Using these assumptions, the Council agrees to 

add £9,000 each year to the sinking fund. 

3. Provide an annual grant of £7,500 in 2021 prices toward the cost of the Mill’s 

educational programmes both for the public and schools 

 The Charity will: 

1. Manage the operation of the Mill to ensure it remains in working order and is 

open to the public. 

2. Insure the contents of the Mill. 

3. Fund operations by charging for entry to the Mill (except for special free open 

days to allow access to all), sale of Mill produced flour and Mill merchandise. 

4. Manage educational and recreational programmes for schools built around the 

history, location and low-impact ecological operation of the Mill. 

5. Manage the museum collections and archives. 

6. Manage the maintenance of the Mill structure itself, the Mill Pond and the Mill 

machinery. 

7. Fund day to day operations, maintenance and educational programmes. 

8. Meet its obligations through a volunteer group and paid staff. 

9. Apply for grants to help with its curatorial, educational and ecological work.  

The agreement in this Memorandum will be subject to review every five years 

 

Members are to consider whether to enter into this Memorandum of Understanding 

with the Tide Mill Trust 

 

 

 

 

 
 
 



  

 

 

Item 14 
To agree to jointly provide a changing places toilet facility as part of the planned 

refurbishment of Elmhurst Park toilets in 2022  

A “Changing Places” toilet is one capable of being used, with assistance, by an adult 

quadriplegic.  There are currently very few of these nationally and the Government has 

introduced a grant scheme for District Councils to bid into to provide such a facility (or 

facilities) in their area. 

Members will be aware that in agreeing the budget for this current year, provision was 

allowed in the draft budget for an upgrade of the play area at Elmhurst Park to include 

accessible equipment, together with £50,000 to upgrade the toilets which remain 

virtually untouched since they were built in 1981. 

Your Officers have been in discussion with Officers at East Suffolk Council with a view 

to including some of this £50,000 as match-funding for East Suffolk Council’s grant bid, 

with the expectation that the outcome for Woodbridge would be the upgrade of the 

existing toilets together with a changing places toilet. 

Members are recommended to:- 

a) Note and agree the offer to East Suffolk Council of a proportion of the £50,000 

towards match-funding for a changing places toilet 

If successful the Town Council would work jointly on a new toilet provision in Elmhurst 

Park, with this Council’s financial liability being limited to £50,000.  Ongoing 

maintenance would fall upon the Town Council. 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

Item 15 
To consider how to commemorate the Queen’s Platinum Jubilee  

In 2022, Her Majesty The Queen will become the first British Monarch to celebrate a 

Platinum Jubilee, seventy years of service, having acceded to the throne on 6th 

February 1952 when Her Majesty was 25 years old. 

There will be year-long Platinum Jubilee celebrations throughout the United Kingdom, 

the Commonwealth and around the world as communities and people come together 

to celebrate The Queen’s historic reign. Throughout the year, Her Majesty and 

members of the Royal Family will travel around the country to undertake a variety of 

engagements to mark this historic occasion culminating with the focal point of the 

Platinum Jubilee Weekend in June – one year from today. 

An extended bank holiday, from Thursday 2nd to Sunday 5th June, will provide an 

opportunity for communities and people throughout the United Kingdom to come 

together to celebrate the historic milestone. Across the four days the celebrations will 

include public events and community activities, as well as national moments of 

reflections on The Queen’s 70 years of service.  

Further information can be found on this dedicated website 

Members are to consider how they wish to commemorate the Queen’s Platinum 

Jubilee in Woodbridge 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.salc.org.uk/2021/06/23/103016/


  

 

 

Item 16 
To consider the purchase of planters for installation in the Thoroughfare. 

The issue of unauthorised vehicles entering the Thoroughfare remains, and the speed 

of traffic, authorised or not, along the Thoroughfare has been identified as an issue. 

One way of deceiving drivers into reducing speed is to reduce the apparent width of 

the carriageway.  However, this Council has no authority to undertake such measures 

on the carriageway itself, but could use a number of strategically placed planters on the 

pavement to create the illusion of reduced width. 

Such planters would need to be capable of being readily moved – usually by a pallet 

truck – should access to the surface beneath them be required.  They would also need 

to have some form of water reservoir to ensure that the plants within them remain in 

good condition through the seasons. 

Plantscape offer 1m cubed planter to this specification, without compost, for £358 plus 

VAT each.  Each would require 400l of compost, plus planting.  It is possible to purchase 

stick-on signage which could display (on one side) “pedestrians only” or similar, and (on 

the other) the Woodbridge Town Council name and logo.  Each stick-on sign would cost 

around £45 on average.  This would bring the total cost of each planter to around £500 

including planting and compost. 

Suggested locations for the planters would be at the junction with St John’s Street (2), 

plus four others strategically placed further along the Thoroughfare.  Consideration 

would need to be given to their placing to ensure that pedestrians (especially those 

with buggies/pushchairs or using mobility scooters) could still access the pavement at 

those location. 

Changing the planting for winter/summer is estimated to cost around £25 per planter 

each time and could be undertaken by volunteers. 

A pavement license will also be required from Suffolk County Council.  

Members are recommended to consider purchasing six planters, together with 

appropriate signage, compost and plants and agree funding for their future 

maintenance. 

 

 

 

 

 

 

 



  

 

 

Item 17 
To agree to purchase of the Market Hill telephone kiosk  

The Amenities Committee have reviewed the sales contract (overleaf) and agreed:- 

a) To recommend to Full Council that the Council purchase the kiosk from BT for 

the sum of £1 for use as a book exchange 

b) Subject to the Town Council agreeing the purchase that the sum of £250 be 

allocated from the Amenities Committee’s budget to upgrade the lighting and install 

shelving 

c) Subject to the Town Council agreeing the purchase to provide signage indicating 

it is no longer available as a telephone kiosk 

Members are recommended to purchase and equip the telephone kiosk for use as a 

book exchange.  
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                AGREEMENT FOR THE SALE AND PURCHASE OF TELEPHONE KIOSK(S) TO A 

LOCAL AUTHORITY IN ENGLAND OR WALES 

 

 

This agreement is made this                            day of                                        2021     

 

Background 

 

The Buyer wishes to buy the Goods from the Seller and the Seller has agreed to sell the Goods to the Buyer 

upon the terms and conditions set out in this agreement. 

 

1  Definitions 

   In this agreement, unless the context requires otherwise: 

 

‘the Purpose’ means [      ] 

    
'Buyer'    means  Woodbridge Town Council 

 

 ‘Conditions'   means the terms and conditions of sale set out in this agreement. 

  
 ‘Decommissioning” means (i) the disconnection of the Goods from the Seller’s telecommunica-

tions network and (ii) the removal of the payphone, ancillary equipment and 

wiring from within the kiosk.  ‘Decommission’, ‘Decommissioning’ and ‘De-

commissioned’ shall be construed accordingly. 

  
 'Goods'  means the telephone kiosk or kiosks as more fully described in the schedule 

to this agreement, which the Buyer agrees to buy from the Seller but excluding 

any telephony and ancillary apparatus. 

 
 “IP Rights’  means all intellectual property rights in any part of the world, including but not 

limited to patents, copyright, design rights, trade marks, database rights, reg-

istered design rights and community design rights and shall include pending 

applications for any intellectual property rights. 

 
 ‘Notice to Complete’ means a notice in writing by the Seller to the Buyer stating that in the Seller’s 

reasonable opinion the Goods have been satisfactorily Decommissioned and 

are ready for delivery to the Buyer. 
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 “Ofcom” means the regulatory body whose duties are set out in the Communications 

Act 2003 and includes any replacement body or entity under equivalent or 

replacement legislation. 

 
 “Planning Acts” means any relevant planning legislation in force at the date of this agreement, 

including the Town and Country Planning Act 1990, the Planning (Listed 

Buildings and Conservation Areas) Act 1990 and the Town and Country Plan-

ning (General Permitted Development) Order (England) 2015 (and similar 

regulations in other regions), and any statutory replacement or modification 

of any of them. 

 
 'Price'  means the price for the Goods excluding any carriage, packing and insurance. 

  

 'Seller' means British Telecommunications plc (company registration number 

1800000 whose registered office is at 81 Newgate Street, London EC1A 7AJ). 

 

‘Universal Service Obligation’ means the obligations imposed upon BT by Ofcom in accordance 

with the EU Universal Services Directive. 

  

2  Conditions applicable 

2.1  These Conditions shall apply to this agreement to the exclusion of all other terms and conditions. 

2.2  Any order for Goods shall be deemed to be an offer by the Buyer to purchase Goods pursuant to these 

Conditions. 

2.3 Any variation to these Conditions (including any special terms and conditions agreed between the 

parties) shall be inapplicable unless agreed in writing by the Seller. 

2.4 Where appropriate this agreement is entered into following written confirmation from the Buyer that an 

application for planning consent has been submitted for the Purpose. 

 

  

3  Agreement, price and payment 

3.1 The Seller shall sell to the Buyer the Goods and the Buyer shall purchase the Goods. 

3.2 The Price shall be ONE POUND (£1.00) inclusive of VAT which shall be payable on the date of this 

agreement. 

3.3 The Seller agrees that following the date of this agreement it shall Decommission the Goods. 

3.4 The Seller shall be under no obligation to the Buyer to re-site, re-position, restore or repair the Goods.  

The Buyer acknowledges that it purchases the Goods in no better condition than they are at today’s 

date, or than described in the schedule hereto. 
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3.5 For the avoidance of doubt the Seller is not selling the land beneath the Kiosk or any interest in it, nor 

shall the Buyer acquire that land or any interest in it under this agreement. 

 

 

4. Decommissioning, delivery and acceptance 

4.1 The Seller shall serve the Notice to Complete on the Buyer on or before the completion of the Decom-

missioning works in respect of the Goods  

4.2 Delivery of the Goods shall be deemed to have taken place five working days after the day upon which 

the Seller sends the Notice to Complete to the Buyer.  No further intimation is required. 

4.3 The Buyer shall make all necessary arrangements to take delivery of the Goods following receipt of 

the Notice to Complete. 

4.4 The Buyer shall be deemed to have accepted the Goods upon delivery. 

4.5 After acceptance the Buyer shall not be entitled to reject the Goods due to their physical condition or 

due to any financial or statutory obligations (whether foreseen or not) imposed upon the Buyer as a 

result of this agreement or otherwise related to the Goods. 

4.6 The Seller shall not be liable to the Buyer for late delivery of the Goods. 

 

5 Post acceptance obligations  

5.1 The Buyer shall own the Goods following acceptance and shall be responsible for all maintenance and 

repair of the Goods, which it shall do in accordance with: 

5.1.1 Any industry or statutory guidelines and regulations relevant to the Goods in circulation or in 

force from time to time. 

5.1.2 Any requirements, directions, rules or recommendations of Ofcom.   

5.1.3 The Planning Acts. 

5.1.4 Any planning consents relating to the Goods so far as they remain applicable. 

5.1.5 Where the Buyer is a Registered Charity or Charitable Organisation, the Seller retains the right 

to re-claim ownership of the Goods if the Buyer loses its charitable status. 

 

5.1.6 If planning for the Purpose is not granted within 12 months of the date of this agreement, the 

Buyer and Seller shall agree an extension of time of no more than 12 months to enable the 

Buyer to prepare and submit an appeal to the Department of Environment. In the event that 

the planning approval is not granted following submission of an appeal, or the expiry of time 

allowed to make an appeal without an appeal being made, then the Buyer shall at its own cost 

and expense: 

 

 

(i) In the case of listed Goods: 
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a. Clean, lock and maintain the goods in accordance with the requirements 

of this paragraph 5; or 

b. Apply to de-list the Goods 

 

(ii) In the case of non-listed Goods arrange for permanent removal of them at 

their own cost 

 

5.2 The Buyer acknowledges that the Goods may have been painted with paint containing lead and ac-

cepts the health and safety risks which may be associated with its removal or maintenance.  The Buyer 

also acknowledges that leaden paint may require specific maintenance procedures. 

 

5.3 (a) Without affecting clause 6.3, the Buyer acknowledges that the kiosk may have a Class I light fit-

ting and fuse spur(s) which do not meet current IP (ingress protection) rating requirements of 

BS7671 regulations for exterior electrical fittings. The Buyer accepts any health and safety risk with 

their ongoing use. The Buyer waives any claim against the Seller in respect of such matters. The 

Buyer also acknowledges that an upgrade to the light fitting and fuse spur(s) may be required which 

will be the sole responsibility of the Buyer.  The Buyer may want to obtain an assessment from a 

qualified electrician.  

(b) The Buyer agrees that the Goods are not intended to be used in any way by any person in the 

course of or in relation to their work. However, it agrees that, should a person at work do anything in 

relation to the Goods, it will take steps sufficient to ensure, so far as is reasonably practicable, that 

the Goods will be safe and without risks to health at all such times when it is being set, used, 

cleaned or maintained or otherwise interacted with by a person at work. In particular, the Buyer will 

ensure:  

(i) that the light is upgraded to a luminaire meeting Class 2 with IP rating of IP54 (or better).  

(ii) that the electrical supply housing is upgraded by replacing the spur units with IP66 type 

(or better). 

The Buyer will employ an NICEIC registered electrician to review the installation, for the use it in-

tends for the adopted kiosk, and carry out any required works in accordance with the then applicable 

regulations and standards. 

The Buyer shall employ an NICEIC registered electrician to review the Goods for the use the Buyer 

intends, and for any required works. In addition, the Buyer will employ an NICEIC registered electri-

cian for regular inspection and testing. 

 

5.4 The Buyer shall indemnify the Seller in respect of any loss or damage it suffers in respect of any act 

or omission on the part of the Buyer or persons or entities authorised by it under or in relation to the 
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matters referred to in sub-paragraphs 5.1, 5.2 and 5.3 or in respect of any claim by a third party in 

respect of such matters. 

5.5(i) The Seller shall be under no obligation to the Buyer to maintain, repaint, repair or manage the Goods 

nor shall it be under any obligation to the Buyer to maintain or provide Call Box Services (as defined 

in the Universal Service Obligations) or telephony services from the Goods SAVE that where the Buyer 

has requested the Seller, and the Seller has agreed, to supply electricity, then the Seller shall supply 

that electricity (at the Seller’s cost) to the REC (regional electricity company) fusebox sufficient for the 

operation of an 8 watt lightbulb or similar.  The Seller may discontinue to provide that supply (and 

payment) of electricity at any time by giving the Buyer notice in writing.   

 

5.5(ii)   The Buyer is not permitted to connect any equipment to the power supply provided by the Seller with-

out first obtaining the Seller’s written agreement. 

 

5.5(iii)    If written permission is given by the Seller to the Buyer, in accordance with paragraph 5.5(ii) to con-

nect defibrillator equipment to the electricity supply, the equipment must meet all appropriate safety 

standards as amended from time to time including, but not limited to, the requirements as set out at 

paragraph (a)-(d) below. 

 

The Defibrillator Cabinet must be: 

(a)          Class 2 IP rating 54; 

(b)          Compliant to BS7671-416/417 in its construction;  

(c)          Manufactured by a ISO 9001/2 certified manufacturer; 

(d)          Protected by an RCD  

 

 

5.5(iv)   The Seller does not actively monitor the electricity supply to the Goods.  Responsibility for ensuring a 

continuous electricity supply required to power any equipment installed within the Goods remains 

with the Buyer at all times. 

 

5.5(v)   The Buyer shall remain, at all times, responsible for the monitoring, maintenance and repair of any 

equipment installed within the Goods. 

 

5.5(vi)  The Buyer indemnifies the Seller in respect of all damages or losses which the Seller may incur, or 

any third party claims received by the Seller as a result of any breach by the Buyer of its obligations 

as set out in this paragraph 5. 

. 

5.6 From acceptance of the Goods the Buyer shall: 
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5.6.1 At all times display a sign in or on the Goods (clearly visible to anyone viewing or inspecting 

the Goods) that the Goods are the responsibility of the Buyer, do not contain a Seller payphone 

and are not connected to the Seller’s electronic communications network. 

5.6.2 Take reasonable steps to inform the local public in the region or city in which the goods are 

situated that the payphone, ancillary equipment and wiring has been removed and that the 

Goods are the responsibility of the Buyer.   

5.6.3 Apply to the relevant authority or authorities for all necessary consents, licences, waivers, 

restrictions or determinations (if any) required for the Goods (including but not limited to con-

sents granted under the Planning Acts and consents and licences under the Communications 

Act 2003 and any statutory replacement or modification thereof) and shall fully and without 

delay comply with any conditions or recommendations imposed by them made in respect of 

the Goods.   

5.6.4 Not sell, lease or license the Goods to a competitor to the Seller nor permit a competitor to 

install electronic communications apparatus (as defined in the Electronic Communications 

Code, in Schedule 3A of the Communications Act 2003 as amended from time to time) within 

the Goods and itself (as the Buyer) shall not install, provide or operate any form of electronic 

communications apparatus within the Goods. 

5.6.5 Release the Seller, insofar as it can do, from any obligation under the Town and Country 

Planning (Permitted Development) Order 1995 in respect of the Goods. 

5.6.6   Notify the emergency services that the Goods are no longer owned or maintained by the Seller 

and are now the property and responsibility of the Buyer. 

5.6.7 Indemnify the Seller in respect of any damages or losses which the Seller may incur as a result 

of any breach of the Buyer’s obligations in this sub-paragraph 5.6 and in respect of any obli-

gations imposed upon the Buyer under the Highways Act 1980 and the New Roads and Street 

Works Act 1991 in respect of the Goods. 

 

5.7 The Buyer waives any rights it may have against the Seller in respect of the Goods under the Com-

munications Act 2003. 

 

5.8 The Seller reserves the right and the Buyer grants such right, at any time from the date of acceptance 

of the Goods by the Buyer, to enter into or onto the Goods and any neighbouring land of the Buyer 

(but only to the extent necessary) to undertake works or to procure the undertaking of works to dis-

connect or cap-off the electricity supply to the Goods described above in paragraph 5.5, at the cost of 

the Seller and making good any damage caused to the Goods and the Buyer’s neighbouring land as 

aforesaid to the reasonable satisfaction of the Buyer. 

5.9 Not connect any equipment to the electricity supply referred to in Clause 5.5 without the express written 

agreement of the Seller. 
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6 Warranties and liability 

6.1 All warranties, conditions or terms relating to fitness for purpose, quality or condition of the Goods, 

whether express or implied by statute or common law or otherwise are excluded to the fullest extent 

permitted by law. 

6.2 The Buyer acknowledges that the Seller is not in the business of selling the Goods and the Buyer will 

assume full responsibility to ensure compliance with any English Heritage requirements from the date 

of transfer of the goods. 

6.3 The Seller makes no representations to the Buyer as to the Goods’ quality, state of repair, safety, 

performance and fitness for purpose nor as to any apparent or latent defects.  The Buyer shall take 

the Goods subject to any such defects and dilapidations (if any). 

6.4 The Buyer agrees to the Decommissioning and, insofar as it is able, relieves the Seller of its obligations 

under Ofcom’s Universal Services Obligations in respect of the Goods.  The Buyer agrees not to object 

to Ofcom or any tier of local government to the Decommissioning of the Goods. 

6.5 The Seller may supply the Buyer with a kiosk maintenance manual or other documents.  Any recom-

mendations or guidance therein shall not form warranties nor obligations of any nature upon the Seller. 

 

 

7 Title and risk 

7.1 Title shall pass on delivery of the Goods. 

7.2 Risk shall pass on delivery of the Goods. 

 

 

8 Limitation of Liability 

8.1 When the Buyer accepts the Goods then the Seller shall have no liability whatsoever to the Buyer in 

respect of those Goods. 

8.2 The Seller shall not be liable to the Buyer for late delivery of the Goods. 

8.3 Except in respect of death any personal injury resulting from a negligent act or omission on the part of 

the Seller or anyone authorised by it, the Seller’s liability to the Buyer for tortious and contractual 

damages shall not exceed the Price.  The Buyer shall at all times use its best endeavours to minimise 

and mitigate its losses.   

8.4 The Seller shall not be liable to the Buyer for any economic loss suffered by the Buyer as a result of it 

entering into this agreement. 

8.5 The Buyer acknowledges that it has taken or has considered taking legal advice from a solicitor or 

counsel before entering into this agreement. 
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9 Intellectual property 

No assignment or licensing of any IP Right is granted or made under this agreement. 

 

 

10 General 

10.1 This contract is subject to the law of England and Wales and the non-exclusive jurisdiction of the courts 

of England and Wales. 

10.2 The invalidity or unenforceability of any provision in this agreement, for whatever reason, shall not 

prejudice or affect the validity or enforceability of its other provisions. 

10.3 The headings of this agreement are for reference only.  No delay, neglect, forbearance by either party 

in enforcing any provision in this agreement shall be deemed to be a waiver or compromise of any 

right or rights unless made in writing. 

10.4 In relation to the Goods, this agreement constitutes the entire agreement between the parties. 

10.5 A person who is not a party to this agreement may not enforce any of its terms under the Contracts 

(Rights of Third Parties) Act 1999. 

10.6 The Buyer shall not, disclose the existence of the Agreement in any journal magazine or publication 

or any other publicly available media or otherwise use the Seller's name or logos (including any trade 

marks) in any of its advertising or publicity material without the seller’s prior written consent, which 

may be withheld or given in the Seller's absolute discretion. 
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SCHEDULE 

 

THE GOODS – Specification and Description 

01394382081 

NR WAR MEMORIAL ADJ NO 1  

MARKET HILL  

 WOODBRIDGE 

IP12 4LP 
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Signed by [                                                           ] for and on behalf of 

BRITISH TELECOMMUNICATIONS plc 

......................................... 

 Signature 

 

……………………………. 

Position (director/company 

secretary/manager/attor-

ney/agent). 

 

If signing as agent or under a power 

of attorney, please attach a copy of 

the document giving authority. 

  

 

 

......................................... 

Signed by [                                                      ] for and on behalf of                                                                                                    Signature 

 

……………………………. 

Position (director/company 

secretary/manager/attor-

ney/agent). 

 

If signing as agent or under a power 

of attorney, please attach a copy of 

the document giving authority. 

 

                                                                 

 



  

 

 

Item 18 
To consider how to improve the Council’s communication with residents. 
 
Communication with residents has always been a difficult area to achieve successfully 
– strength of feeling and timing of announcements (not always by the Town Council) 
has often meant that residents feel they are not listened to or have no real voice. 
 
The Mayor and Deputy Mayor have recently attended a SALC training session, the 
handout for which is provided overleaf.  
 
There are two avenues’ members could consider in an effort to improve our 
communication with residents; 
 
a. Listening - and this could be done by surgeries, potentially linking with the County 
Councillor at her monthly surgery in the Library or having pop-up tables in each ward 
on a regular basis.  These sessions would be led by comments people wanted to 
make/questions they have etc. 
 
Previously Councillor Surgeries were held to enable residents to speak to Councillors, 
often about non-Town Council matters, and it might be an opportune time to restart a 
regular programme.  Ideally this would also involve attendance by District and County 
Councillors as many issues will be their area of responsibility. 
 
Members are to consider whether, where, and how frequently to hold Councillor 
surgeries 
 
b. Surveys - these could be achieved by either questionnaires or specific meetings and 
could usefully get information from residents about specific big items/issues - probably 
focussing on one thing at a time. Examples - projects like Sizewell C (though too late for 
that); new plans for Melton Hill office development; a new green initiative. 
 
Officers still have a list of questions which need to be put to the public but were put off 
from using well known online survey companies due to the costs involved. 
Questionnaire and surveys could be delivered to each household but this could also 
incur large postage costs unless volunteers are willing to deliver.  
 
Members are to consider how to undertake surveys/ consultation with the public.  
 
 
 
 
 
 
 
 



Building a two-way 
conversation with
your community

Training session handout produced
by Breakthrough Communications

Find out more about how we can help your council at

www.breakthroughcomms.co.uk
or why not send an email to 

hello@breakthroughcomms.co.uk



Find out more about how we support parish and town councils across the country

Why are conversations increasingly important for councils?
It’s more important than ever to build conversations with your community:

Parish and town councils are increasingly seen as the go-to council in the community: 
residents will often want to engage with you first

As local councils take on more services, it’s vital to provide residents with a seamless 
experience when they engage

Importance of understanding your community’s priorities

Need for council’s to be seen to listen 

Signposting to other services and councils

COVID-19 has enabled councils to become more accessible and open to a wider 
range of the community

And here’s how parish and town councils can benefit from conversations:

Supports community engagement and can support better decision making

Helps your council understand what really matters to the wider community

Positively impacts how the council is seen and heard, improves the council’s standing 
and builds trust

Breaks down the invisible barriers that can sometimes exist between the council and 
the wider community

What are the ways in which councils can communicate?



One-to-many conversations (strategic in nature)
You ask the same question(s) of lots of people at the same time

You allocate appropriate resources to manage the responses

Usually planned, one-off or infrequent

Examples of one-to-many ‘conversations’:

Residents Surveys (print and/or digital)

Issue-based consultations

Virtual ‘Town Hall Q&A’-style meetings or ‘Meet the Mayor/Chair’ sessions

One-to-one conversations (tactical in nature)
Usually involves residents asking questions through different channels available

Trickle of questions means you don’t have to allocate specific extra resources

Take place throughout the year, usually unplanned

Examples of one-to-one ‘conversations’:

Questions at council meetings or in other forums

Responding to questions by email, phone, web site or on social media

Automated 1-2-1 conversations via social media

Councillor surgeries

Events at which the council has a presence

What do you want to know? And why?
CAREFULLY consider what it is you want to know from residents. How will you use the 
results? How can it shape the council’s future work and direction of travel? Key points 
to bear in mind:

Start by defining the purpose of the conversation or project, and then consider 
the questions you need to ask

Always ask a mix of open and closed questions - and consider your resources to 
manage responses

Keep questions as neutrally-worded as possible - avoid bias

Be aware of GDPR and other compliance issues



Ensure responses are representative
(particular for surveys and consultations, etc)

Anonymous responses surveys and consultations are usually the easiest to manage, 
but ask relevant questions to ensure you’re getting the most representative sample as 
possible. For example, you could ask for:

Post Code, Age Group, Council Tax Band, Likelyhood to use certain services

What will you do with the results?
Useful evidence to inform future changes to council’s objectives, policies and work 
streams, as well as decision-making by Members

Hold a workshop with Members to go through the results and agree next steps

Report back to residents on the findings at different stages

Improve your future communications with residents

Taking the pulse of your community: surveys
These are a fantastic way for parishes of all sizes to take your community’s pulse, in a 
managed way.

Suggested ideas:

Include a printed Annual Survey with one of your newsletters, or as a standalone 
communication as part of an Annual Report

Have a digital version of the survey available and promote heavily on your 
website and on social media

Taking the pulse of your community: consultations
Great opportunity to get public support for a project or to get views on different ideas

Can be run in person (exhibitions, etc), on paper or online

Just like with a survey, ensure you get a balanced set of responses

Consider how to drive up engagement and participation 



Use your e-Newsletter to build email engagement
e-Newsletters are a really powerful tool for parish and town councils to get their 
message across to a wide audience AND to regularly ask questions or give feedback

Invite residents to respond directly on topical issues, or signpost to surveys you are 
running

Find out more here: https://breakthroughcomms.co.uk/e-newsletters/

Ideas for your council to try out:
Consider producing an annual printed and digital residents survey to take the pulse of 
the community and inform decision-making

Hold regular virtual (and in-person) Meet the Mayor/Chair Q&A meeting - hook onto 
something topical to make it most effective!

Consider how you can signpost more effectively to key local services - for your council 
and for other key local authorities

Create a council e-Newsletter system to proactively ask questions, as well as 
broadcast key news and messages throughout the year

Copyright & Legal Notice
All of the content in this document is published under UK copyright laws by Breakthrough Communications & Strategies Ltd. All rights reserved. 
Please do not share, copy, reproduce or sell any part of this document outside of your council, unless you have written permission from Breakthrough 
Communications & Strategies Limited. You may use the content for your own personal use, and for use within your council, but not for any other 
purpose. Requests for permission to reproduce content contained herein should be sent to hello@breakthroughcomms.co.uk. 



We’re NALC’s National Partner for Advice, 
Guidance and Services for Parish and 
Town Council Communications, as well as 
for Data Protection, GDPR and FOI.



  

 

 

Item 19 
To review the Town Council’s Privacy Notice 
 
The UK General Data Protection Regulation (GDPR) requires that data controllers 
provide certain information to people whose information (personal data) they hold and 
use. A privacy notice is one way of providing this information. 
 
Members are asked to review and approve the Council’s Privacy Notice 
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Privacy Notice 

Woodbridge Town Council is committed to protecting your privacy when you use our 
services.  The Privacy Notice below explains how we use information about you and 
how we protect your privacy. 

Why do we use your personal information? 

Do you know what personal information is? 

Personal information can be anything that identifies and relates to a living person. This 
can include information that when put together with other information can then identify 
a person. For example, this could be your name and contact details.  
 
Some information is ‘special’ and needs more protection due to its sensitivity. It’s often 
information you would not want widely known and is very personal to you. We very 
rarely need to collect anything of this nature.  If we do, we make sure our handling of 
your data is secure. 

Why do we need your personal information? 

We may need to use some information about you to: 

• deliver services and support to you; 
• manage those services we provide to you; 
• train and manage the employment of our workers who deliver those services; 
• help investigate any worries or complaints you have about your services; 
• keep track of spending on services; 
• check the quality of services; and 
• to help with research and planning of new services. 

How the law allows us to use your personal information 

There are a number of legal reasons why we need to collect and use your personal 
information. 
 
Generally we collect and use personal information in these instances where: 

• you, or your legal representative, have given consent 
• you have entered into a contract with us 
• it is necessary to perform our statutory duties 
• it is necessary to protect someone in an emergency 
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• it is required by law 
• it is necessary for employment purposes 
• you have made your information publicly available 
• it is necessary for legal cases 

If we have consent to use your personal information, you have the right to remove it 
at any time. If you want to remove your consent, please contact 
townclerk@woodbridge-suffolk.co.uk and tell us which service(s) you’re using so we 
can deal with your request. 

We only use what we need! 

Where we can, we’ll only collect and use personal information if we need it to deliver 
a service or meet a requirement.  
 
We don’t sell or pass your personal information to anyone else for marketing purposes. 

You can ask for access to the information we hold on you 

You have the right to ask for all the information we have about you and the services 
you receive from us. When we receive a request from you in writing, we must give you 
access to everything we’ve recorded about you.  
 
However, we can’t let you see any parts of your record which contain: 

• Confidential information about other people; or 
• Data a professional thinks will cause serious harm to your or someone else’s 

physical or mental wellbeing; or 
• If we think that giving you the information may stop us from preventing or 

detecting a crime 

This applies to personal information that is in both paper and electronic records. If you 
give permission, we’ll also let others see your record (except if one of the points above 
applies).  

You can ask to change information you think is inaccurate 

You should let us know if you disagree with something written on your file.  We may 
not always be able to change or remove that information but we’ll correct factual 
inaccuracies and may include your comments in the record to show that you disagree 
with it.   

You can ask us to delete information (right to be forgotten) 

In some circumstances you can ask for your personal information to be deleted, for 
example: 

• Where your personal information is no longer needed for the reason why it was 
collected in the first place 
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• Where you have removed your consent for us to use your information (where 
there is no other legal reason us to use it) 

• Where there is no legal reason for the use of your information 
• Where deleting the information is a legal requirement 

Where your personal information has been shared with others, we’ll do what we can 
to make sure those using your personal information comply with your request for 
erasure. 
 
Please note that we can’t delete your information where: 

• we’re required to have it by law 
• it is used for freedom of expression  
• it is required for public health purposes 
• it is necessary for legal claims 

You can ask to limit what we use your personal data for 

You have the right to ask us to restrict what we use your personal information for 
where: 

• you have identified inaccurate information, and have told us of it 
• where we have no legal reason to use that information but you want us to 

restrict what we use it for rather than erase the information altogether 

When information is restricted it can’t be used other than to securely store the data 
and with your consent to handle legal claims and protect others, or where it’s for 
important public interests of the UK.  Where restriction of use has been granted, we’ll 
inform you before we carry on using your personal information. 
 
You have the right to ask us to stop using your personal information for any council 
service. However, if this request is approved this may cause delays or prevent us 
delivering that service.  
 
Where possible we’ll seek to comply with your request, but we may need to hold or 
use information because we are required to by law. 

You can ask to have your information moved to another provider (data 
portability) 

You have the right to ask for your personal information to be given back to you or 
another service provider of your choice in a commonly used format. This is called data 
portability. 
 
However this only applies if we’re using your personal information with consent (not if 
we’re required to by law) and if decisions were made by a computer and not a human 
being.  
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It’s likely that data portability won’t apply to most of the services you receive from the 
Council.  

Who do we share your information with? 

We rarely share any of our information.  We will only do so where necessary to deliver 
our services to you. Where we have these arrangements there is always an agreement 
in place to make sure that the organisation complies with data protection law.  
 
We may share your personal information when we feel there’s a good reason that’s 
more important than protecting your privacy. This doesn’t happen often, but we may 
share your information: 

• in order to find and stop crime and fraud; or  
• if there are serious risks to the public, our staff or to other professionals; 
• to protect a child; or 
• to protect adults who are thought to be at risk, for example if they are frail, 

confused or cannot understand what is happening to them 

For all of these reasons the risk must be serious before we can override your right to 
privacy.  

How do we protect your information? 

We’ll do what we can to make sure we hold records about you (on paper and 
electronically) in a secure way, and we’ll only make them available to those who have 
a right to see them. Examples of our security include:  

• Encryption, meaning that information is hidden so that it cannot be read without 
special knowledge (such as a password).  

• Controlling access to systems and networks allows us to stop people who are 
not allowed to view your personal information from getting access to it 

• Training for our staff allows us to make them aware of how to handle information 
and how and when to report when something goes wrong 

How long do we keep your personal information? 

There’s often a legal reason for keeping your personal information for a set period of 
time, please contact us if you wish to understand how long your data may be retained 
for. 

Where can I get advice? 

If you have any worries or questions about how your personal information is handled 
please contact townclerk@woodbridge-suffolk.co.uk 
 
For independent advice about data protection, privacy and data sharing issues, you 
can contact the Data Protection Regulator for the UK, the Information Commissioner’s 
Office (ICO) at: 
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Information Commissioner's Office 
Wycliffe House  
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a national rate 
number. 
 
Alternatively, visit ico.org.uk or email casework@ico.org.uk  
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Item 20 
To consider this Council’s position on the former District Council Offices site on Melton 
Hill following the marketing of the site with extant planning permission 
 
The site of the former District Council Offices on Melton Hill is being actively marketed 
with planning approval for development.  As is usual with such matters a new purchaser 
may wish to reconsider or amend the current approved development scheme and this 
Council may wish to prepare its position should any significant changes be proposed. 
 
For this purpose there is potential to undertake a public consultation, jointly with 
Melton Parish Council, to determine the views of the townsfolk in regards to the Melton 
Hill Development. The data captured during a consultation could then be analysed to 
formulate the Council’s position on the site.   
 
Members are asked to agree that WTC approach Melton Parish Council with a view to 
together formally consulting local people on what they would consider to be the most 
important aspects of any future development of the Melton Hill site.   


