
  

 

 

 
WOODBRIDGE TOWN COUNCIL 

Shire Hall   Market Hill   Woodbridge   Suffolk   IP12 4LP 
Town Clerk:  Mr G E Diaper 

Tel:  01394 383599 
Email:  townclerk@woodbridge-suffolk.gov.uk  

 
TO MEMBERS OF THE TOWN COUNCIL  

  
  Cllr Adelson     Cllr Holdcroft Cllr O’Nolan     Cllr Sutton 
  Cllr Bale     Cllr Jewers  Cllr Page  Cllr Sylvester 
  Cllr Lady Blois    Cllr Mapey  Cllr Rawlings  Cllr Walsh 
  Cllr Gillard     Cllr Miller  Cllr Sanders  Cllr Wilks 

 
You are hereby summoned to attend the MEETING of the TOWN COUNCIL to be held 
at the WOODBRIDGE METHODIST CHURCH OCTAGON, ST JOHN’S STREET on: TUESDAY 
19th OCTOBER 2021 at 7.00PM 

 
Greg Diaper 
Town Clerk  
14th October 2021 
 

Public Attendance 
Members of the public and press are welcome to attend.  The public will be invited to 
give their views/question the Town Council on issues on the agenda, or raise issues for 
consideration of inclusion at future meetings.  This item will be limited to 30 minutes 
duration. 
 

AGENDA 
 
1. Apologies 
 
2. To receive declarations of interest 

Members and officers are invited to make any declarations of Disclosable 
Pecuniary or Local Non-Pecuniary Interests that they may have in relation to 
items on the Agenda and are also reminded to make any declarations at any 
stage during the meeting if it becomes apparent that this may be required when 
a particular item or issue is considered. 

 
3. To consider requests for dispensations 

Councillors with a Pecuniary Interest in an item on this Agenda, who wish to 
remain, speak, and/or vote during consideration of that item, may apply for a 

mailto:townclerk@woodbridge-suffolk.gov.uk


  

 

 

dispensation in writing to the Town Clerk prior to the meeting.  Applications may 
also be considered at the meeting itself should the nature of the interest become 
apparent to a Councillor at the time of the meeting. 

 
4. Public question time 

For the public to ask questions of the Council or raise issues for consideration at 
a future meeting of the Council. Thirty minutes maximum.  
 

5. To note the receipt of a written report from County Councillor Page 
 
6. To note the receipt of a written report from District Councillors Mapey and Yule 
 
7. For members to question the District and County Councillors on matters 

contained in their written reports 
 
8. To agree and approve the minutes of the meeting held 5th October 2021 

 
9. To consider, question and agree the following Financial Reports; 
 
a. Income to 30th September 2021 
b. Expenditure to 30th September 2021 
c. Income and Expenditure against Budget to September 2021 
d. Bank Reconciliation and Supporting Bank Statements to 30th September 2021 
e. The Accounts and Payments List for October 2021 
f. The HSBC Net report for October 2021 
g. The HSBC Corporate Card report for September 2021 
h. Summary of Direct Debit payments to 30th September 2021 
i. Expenditure over £500 Report from 1st July – 30th September 2021 
j. The Precept amount of £171,550.50 received on 29th September 2021 
k. Debtors Report to 30th September 2021 
 
10. To note the receipt of the minutes from this Council’s Committees 
 
a. Finance – 28.09.21 
c. Climate and Ecological Emergency – 05.10.21 
d. Planning – 05.10.21 
f. Staffing – 05.10.21 
e. Amenities – 12.10.21 

 
11. To receive a presentation by Flagship Housing 

 
12. To note the legal advice received from our solicitors regarding the issues 

involved with preparing and enforcing a licence to plant on the Council’s land.   
 



  

 

 

13. To consider whether to fund additional road markings at the junction of the 
Market Hill and Seckford Street. 

 
14. To review, amend as required and agree the Council’s Statement of Internal 

Control.  
 
15. To consider the provision of yellow lines on Tide Mill Way.  
 
16. To review the Council’s scheme of Fee’s and Charges.  

 
17. To note the response from the Seckford Foundation regarding this Council’s 

nomination of Councillor Miller to replace Councillor Sylvester, whose term of 
office was due to end.   
 

18. To agree to increase drainage from the Acco Drains at Whisstocks Place.  
 

19. To agree to bid for funds from the Suffolk Growth Town Centres Winter Plan 
Support Grant (2021). 
 

20. To review the frequency of the bin emptying schedule on the Town Council 
estate.  
 

21. To consider whether to send a letter to the East Suffolk Council Planning 
Department asking for a meeting in regard to the Melton Hill development.  

 
22. To consider the request from a member of the public to use the Town Crest. 

 
23. To consider providing free WiFi on Whisstocks Place. 

 
24. To consider the cleaning of the War Memorial flagpoles.  

 
25. To exclude the Public and Press from the remainder of the meeting in accord 

with the Public Bodies (Admissions to Meetings) Act 1690 because of the 

confidential information being discussed  

 

26. To agree amendments to the Town Clerk’s contract – Separate confidential 
report circulated.  
 

27. Closure 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a Meeting of an Extra-Ordinary TOWN COUNCIL held at the Shire Hall on TUESDAY 5th  
OCTOBER 2021 at 7pm  
 
Councillors:    
 
Present: D Adelson, S Bale, P Gillard, G Holdcroft, S Miller, C Page, R Sanders, M Sutton 

and C Walsh  
 
Apologies: Lady C Blois, E O’Nolan, S Rawlings, M Sylvester and M Wilks 
 
Absent 
without Apologies: C Mapey and J Jewers 
 
In Attendance: Locum Town Clerk and no members of the public 
 
 
384. Apologies 

 
Apologies for absence had been received from Councillors Blois, O’Nolan, Rawlings,  Sylvester 
and Wilks.   
 

385. To receive declarations of interest 
 
No Councillors declared any interest in matters on the agenda. 
 

386. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
to remain, speak and/or vote on that item in which they had declared an interest. 
 

387. To agree and approve the minutes of the meeting held 21st September 2021 
 
The Council agreed and approved the signing of the minutes of the meeting held 21st 
September 2021 as a true record. 
 
Greg Diaper left the meeting after Item 387. Councillor Gillard was appointed as minute-
taker for the remainder of the meeting. 
 

388. To confirm the recommendation of the Town Clerk Appointment Panel that Mr Greg Diaper 
be appointed Town Clerk and Responsible Financial Officer with effect from 6th October 
2021 
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The recommendation of the Town Clerk Appointment Panel that Greg Diaper be appointed 
Town Clerk with effect from 6 October 2021 was approved. 
 

389. To move to exclude the Press and Public from the following item in accordance with the 
public bodies (Admission to Meetings) Act 1960 in view of the confidential nature of the 
items to be discussed.  
 
The Committee agreed to exclude the public and press from the remainder of the meeting 
in accord with the Public Bodies (Admissions to Meetings) Act 1960 because of the 
confidential information being discussed. 
 

390. To confirm the recommendations of the Town Clerk Appointment Panel as to the 
commencing salary and due date of first increment for the Town Clerk 
 
The Council agreed that the Town Clerk’s salary would be commensurate with the starting 
point of the nationally agreed Local Council Clerks Grade 3 Substantive scale, and that the 
first increment will be awarded in April 2023. 
 

391. Closure 
 
The meeting was closed at 7.15pm. 
 
 

   
 
                 Councillor Bale 

Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the FINANCE COMMITTEE held at  THE SHIRE HALL, MARKET HILL  on 
TUESDAY 28TH SEPTEMBER  2021 at 7PM 
 
Councillors:    
 
Present:   S Bale, G Holdcroft, E O’Nolan, R Sanders and M Sutton  
 
Apologies:  P Gillard, C Page and M Wilks 
 
Apologies without 
Absence:  C Mapey and M Sylvester 
               
In Attendance: Locum Deputy Town Clerk and no members of the public 
 
 
  Action 

353. 

 

Apologies for Absence 

 
Apologies for absence had been received from Councillors Gillard, Page and Wilks. 
 

 

354. To receive Declarations of Interest 

Councillor Sutton declared an interest in item 360 as a Director of Woodbridge 

Riverside Trust and a Trustee of the Tide Mill.   

 

Councillor Bale declared an interest in item 360 as a Trustee of the Tide Mill.   

 

Councillor Holdcroft declared a non-pecuniary interest in item 359 as knowing the 

Morton Partnership when serving on a joint Committee.   

 

No Members declared any interest in matters on the agenda. 

 

 

355. To consider request for Dispensations 

There were no requests from Councillors with a pecuniary interest in an item on 
this Agenda for a dispensation. 
 

 

356. To receive and approve the Minutes of the meeting held on 27th July 2021  

 

The Committee received and approved the signing of the minutes of the meeting 

held 27th July 2021 as a true record. 
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357. Public Question Time 

There were no members of the public present. 
 

 

358. 

 

 

 

 

 

To consider the requirement for trackway on Kingston Field to facilitate the 

update of the play area 

 

The Committee agreed that:- 

 

a) The Clerk obtain the method statement from the contractors installing 

the new play equipment in order to assess the likely number, type and 

weight of vehicles moving across Kingston Field. 

b) Any trackway should run from the bottom of Cherry Tree Road to reduce 

the length required. 

c) The decision as to whether to install a trackway to be made by the Town 

Clerk, in conjunction with the Chairs of the Amenities and Finance 

Committees and based upon prevailing weather conditions and 

number/type of vehicle movements. 

d) Any installed trackway to be notified to our insurers for temporary cover. 

 

 

359. To receive documentation from the Morton Partnership in regards to the Shire 

Hall condition survey and decide how to progress 

 
As the documentation had not been received the Committee agreed to defer this 

item to the next meeting. 

 

 

360. To Note the Current Financial Position 

 
The Committee received an update from the Locum deputy Town Clerk which, 

despite unexpected use of general reserves during the current year, forecast a 

year end underspend of £20,000. 

 

 

361. Closure 

 
The meeting was closed at 5.45pm. 
 

 

 
 
            Councillor Sutton 

 Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a meeting of the CLIMATE AND ECOLOGICAL EMERGENCY COMMITTEE held on TUESDAY 
5TH  OCTOBER 2021 at 4PM,  at THE SHIRE HALL, WOODBRIDGE  
 
Councillors:    
 
Present:  D Adelson, S Bale, R Sanders and M Wilks 
 
Non-Council  
Members:  E Garayalde, J Healey and D Thomas 
 
Apologies   
for Absence:  Lady C Blois, E O’Nolan, P Watson 
                
In Attendance: Locum Deputy Town Clerk and no members of the public  
 
362. Apologies for absence 

 
Apologies for absence had been received from Councillors Blois and O’Nolan and Non-Council 
Member Watson. 
 

363. To receive declarations of interest 

 

Councillor Adelson declared a non-pecuniary interest in item 371 as his wife is an allotment holder.  
 

364. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this agenda for a 
dispensation. 
 

365. Public Question Time 
 
There were no members of public present.  
 

366. To agree and approve the minutes of the meeting held on 7th September 2021 
 
The Committee agreed and approved the signing of the minutes of the meeting held 7th September 
2021 as a true record. 
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367. To appoint new Non-Councillor Members to the Committee to replace those who have resigned  

 

The Committee noted the resignation of Non-Council members Gaia Rogers and Laura Hussey.   

 
The Committee agreed to elect Mr Jonathon Valentine as a Non-Council member to the Climate and 
Ecological Emergency Committee.  
 
The Town Clerk was asked to contact Mr Robin Whittle in regards to his interest in working with the 
Committee.  
 

368. To consider the identification of a climate focus area  
 
The Committee agreed to establish a working party comprising of Councillor O’Nolan, Jane Healey 
and Eva Garayalde to identify a climate a focus area.  
 

369. To establish the natural capital index of Woodbridge  
 
The Committee agreed to establish a working party comprising of Councillor Adelson, Jane Healey 
and Eva Garayalde to investigate the natural capital of Woodbridge.   
 

370. To provide comment to the Planning Committee on planning applications involving removal or 
management of trees  
 
The Committee noted and had no concerns in regards to Planning Application DC/21/4357/TPO.  
 

371. To confirm the sites identified by the Tree Wardens regarding the opportunities for autumn 
planting  
 
The Committee agreed that they wished to see tree planting undertaken in two areas on Kingston 
Field: 
 
1 – Doubling of the hedge on the south-western boundary – this planting is to be undertaken by 
professionals. 
 
2 – Planting between the petanque piste and pedestrian access on the southern boundary – this 
planting is to be offered to local schools and constituted local organisations.   
 
The Town Clerk was asked to contact the Woodland Trust in regards to sourcing tree planting 
packs.  
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372. To comment on the Brightwell Lakes Planning Application (DC/21/4002/ARM) from an ecological 
perspective  
 
The Committee discussed the request from the Planning Committee to provide comment on the 
four Brightwell Lakes/ Adastral Parks application applications, DC/21/4002-4005/ARM from an 
ecological perspective, and agreed the following comment be passed to the Planning Committee: 
 
1 -  If ESC is minded to approve the applications a condition is included to extend the period until 
the end of July for which protection is provided to nesting birds in the development areas. We 
further recommend, if ESC is minded to approve the applications, that a condition is added that no 
artificial interference to nesting birds such as the pre netting of trees and hedgerows would be 
permitted on the development areas. 
 
2 – The strategy for the implementation of cycling and pedestrian routes appears to have not been 
met, and we have concerns about the amount of new traffic movements which will be generated as 
part of the development. We would wish to the applicant to agree a strategy to encourage non-
vehicular and public transport movements of residents between the development and the 
retail/commercial facilities at Martlesham Heath Business and Retail Park as minimum mitigation 
against a potential increase in short distance car journeys. 
 
3 – The Committee echoes the comments of Kirton and Falkenham Parish Council, and wish to 
highlight the drainage issues as detailed by Suffolk County Council in their response.  
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Councillors Adelson and Sanders were thanked for their research into the subject. 
 

373. Report Back from Working Parties 
 
The Sea Level Rise working party briefly reported on their current findings, and it was agreed to 
add this project as an item to the next agenda. The Town Clerk was asked to circulate their report 
to Non-Council members.  
 
The Climate Conference working party reported that the provisional date for the event is February 
5th and 6th 2022.  
 

374. Closure 
 
The meeting was closed at 4.55pm. 

 
 
             Councillor Wilks 

                        Chair 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the PLANNING COMMITTEE held at the Shire Hall on TUESDAY 5th 
OCTOBER 2021 at 5PM 
 
Councillors:     
 
Present:  D Adelson, S Bale, G Holdcroft, S Miller, R Sanders, M Sutton and C Walsh 
 
Apologies:   Lady C Blois 
 
Absent without 
Apologies:  C Mapey, J Jewers 
                      
In Attendance: Locum Town Clerk and no members of the public 
 
325. Apologies for Absence 

 
Apologies for absence had been received from Councillor Blois 

 
326. To receive Declarations of Interest 

 
Councillor Holdcroft declared that as he held a pre-determined position on the ‘Land To 
The South And East of Adastral Park’ that he would not participate in any discussion or 
voting on the matter.  
 
No other Members made any declarations of Disclosable Pecuniary or Local Non-Pecuniary 
Interests in relation to items on the Agenda. 
 

327. To consider requests for Dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

328. Public Question Time 
 
There were no members of public present. 

 

329. To agree and approve the Minutes of the meeting held on 21st September 2021  
 
The minutes of the Planning Committee meeting held 21st September 2021 were approved. 
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Application No and Address  Committee Comments  
 

DC/21/4150/FUL - 3A Thoroughfare We recommend APPROVAL but request of the East 
Suffolk Council Planning Committee that a condition is 
added to any planning permission which only allows for 
direct family use of the new annexe.  
 

DC/21/4145/LBC - 1B Thoroughfare 
Woodbridge Suffolk IP12 1AA 

We recommend APPROVAL but ask that the comments 
of the Environmental Protection Officer in regards to a 
scheme of sound attenuation are included as a 
condition to planning permission.  
 

DC/21/4098/VOC - 1B Thoroughfare 
Woodbridge Suffolk IP12 1AA 

We recommend APPROVAL 

DC/21/4402/FUL - 18 Sun Lane 
Woodbridge IP12 1EG 

We recommend APPROVAL 
 

DC/21/4365/FUL - 24 Anni Healey Close 
Woodbridge Suffolk IP12 1GZ 

We recommend APPROVAL 
 

DC/21/4403/LBC - 18 Sun Lane 
Woodbridge IP12 1EG 

We recommend APPROVAL 
 

 
Councillor Holdcroft left the meeting.  
 
The Committee considered the four applications in regards to Land To The South And East of Adastral 
Park; 
 
- DC/21/4002/ARM  
- DC/21/4003/ARM 
- DC/21/4004/ARM 
- DC/21/4005/ARM and agreed that the Town Clerk and Chair would agree the Committees 

response based on this discussion and the comment made the Climate and Ecological Emergency 
Committee.  

 
 
 
 

330. To note intentions to undertake works to trees in the Conservation Area 

 
The Committee noted intentions to undertake works to trees in the conservation area. 
 

331. To comment on applications for planning permission  
 

The Council agreed their comments as set out below:- 
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Woodbridge Town Council response to Planning Applications DC/21/4002-4005/ARM, Land To 
The South And East Of Adastral Park; 

 
In July 2017 Woodbridge Town Council recommended refusal of application DC/17/1435/OUT 
due to concerns about the suitability of the site for development and the likely negative impact 
to the already congested A12 at Martlesham which is the primary access route for Woodbridge 
residents and visitors travelling to and from the south and west.  

 
Four years on, with extensive further retail and commercial development east of the A12 north 
of this development at Martlesham Heath Business and Retail Park,  we have reviewed that 
position in the light of the four applications DC/21/4002-4005/ARM . Woodbridge Town Council 
consider that the mitigation proposals contained within the applications for managing and 
minimising traffic flows to and from, as well as within this development are  inadequate both in 
terms of extent and timetabled implementation strategy during the stages of development of 
the land south and east of Adastral Park.  Our concerns are exacerbated by the expected 
increase in traffic movements on the A12, up to around 2036, as published by the Applicant for 
Sizewell C  at the  for Sizewell C DCO Examination.  

 
Woodbridge Town Council ask that, if ESC is minded to approve the applications, ESC require 
prior to approval further details on how the Applicant will encourage non-vehicular and public 
transport movements of residents between the development and the retail/commercial 
facilities at Martlesham Heath Business and Retail Park. We consider the Applicant proposals do 
not currently positively encourage walking and cycling and there is no provision for direct off 
A12 bus services to the facilities. We consider the application requires as a minimum a detailed 
strategy for mitigation against a potential increase in short distance car journeys to retail and 
commercial facilities   
 
Woodbridge Town Council are deeply concerned by the lack of detail in the application on the 
above and other aspects, notably drainage as highlighted by Suffolk County Council. The 
Committee echoes the comments of Kirton and Falkenham Parish Council. The Climate and 
Ecological Emergency Committee have commented to the Planning Committee that they have 
the following ecological and environmental concern alongside the matter of sustainable 
transport strategy as mentioned above; 

 
- We would ask that if ESC is minded to approve the applications a condition is included to 
extend the period until the end of July for which protection is provided to nesting birds in the 
development areas,  

 
- We further recommend, if ESC is minded to approve the applications, that a condition is added 

that no artificial interference to nesting birds such as the pre netting of trees and hedgerows 
would be permitted on the development areas.  

 
In general, we are deeply concerned by the lack of detail in the application and therefore, with 
all of the above considered, recommend REFUSAL of this application.  
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           Councillor Sanders 
                  Chair   

332. To note East Suffolk Council decisions on planning applications where those decisions are 
contrary to this Council’s recommendations and not previously reported.  
 
The Committee noted East Suffolk Council decisions on planning applications where those 
decisions are contrary to this council’s recommendations and not previously reported. 
 

333. Closure 

 
The meeting was closed at 6.13pm. 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of a meeting of the STAFFING COMMITTEE held at Shire Hall on TUESDAY 5TH  OCTOBER 2021 
following the conclusion of the Town Council meeting.   
 
Councillors:     
 
Present:  S Bale, P Gillard, G Holdcroft, C Page, M Sutton, S Miller and C Walsh 
 
Apologies:   Lady C Blois, E O’Nolan, S Rawlings  
                    
In Attendance: Town Clerk 
 
 
392. To receive apologies for absence 

 
Apologies for absence had been received from Councillors Lady C Blois, E O’Nolan and S 
Rawlings. 
 

393. To receive declarations of interest 

 
No Members declared any interests in items on the agenda. 
 

394. To consider requests for dispensations 

 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

 

395. To receive and approve the minutes of the meeting held 29th June 2021 
 
The Committee received and approved the signing of the minutes of the meeting held 29th 
June 2021 as a true record. 
 

396. To review the job description and person specification for the vacant Deputy Town Clerk 
position and agree changes  
 
The Committee agreed the following alterations to the job description and person 
specification; 
 
Job Description 
 
Political impartiality - To operate impartially in a political environment and work with 
consistency and integrity. 
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            Councillor Gillard 
                           Chair   

 
Attendance at face to face meetings - The post of Deputy Town Clerk will necessitate 
attendance at regular evening face to face meetings and occasional weekend civic functions. 
 
Update of footer to show Oct. 2021 
 
Person spec 
 
Work Experience in an equivalent environment - At least 2 years working in Local Government 
or proof of working in an equivalent environment. 
 

397. To agree the advertisement and interview arrangements for the Deputy Town Clerk position  
 
The Committee agreed the advert with the following changes: 
 
- Addition of an equality statement.  
- Acceptance of a job share application (if both applicants apply) 
- Payment at NJC SCP 29 – 32 depending on experience.  

 
The interview arrangement were agreed as follows; 
 
- The Town Clerk and Locum Deputy Town Clerk will meet and discuss the role with 

applicants at the Shire Hall.  
 
- Councillors Bale, Gillard and Holdcroft will conduct the formal interview at the Crown 

Hotel.  
 
The closing date for applications will be November 1st 2021.  
 

398. Closure 
 
The meeting was closed at 8.17pm. 
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WOODBRIDGE TOWN COUNCIL 
 
Minutes of the meeting of the AMENITIES COMMITTEE held at Shire Hall on TUESDAY 12th OCTOBER 
2021 at 7pm  
 
Councillors:    
 
Present:  D Adelson, S Bale, S Miller, E O’Nolan, S Rawlings, C Walsh and M Wilks 
 
Apologies:  Lady C Blois, J Jewers, R Sanders 
                    
In Attendance: Town Clerk and three members of the public 
 
399. 

 

Apologies for absence 

 
Apologies for absence had been received from Councillors Blois, Jewers and Sanders.  
 

400. To receive declarations of interest 

 
No Members had any Disclosable Pecuniary or Local Non-Pecuniary Interests in relation to 

items on the agenda. 

 

401. To consider requests for dispensations 
 
There were no requests from Councillors with a Pecuniary Interest in an item on this Agenda 
for a dispensation. 
 

402. Public Question Time 

 
A member of the public addressed Members in regards to his proposal for the Market Hill 
telephone kiosk.  
 
The President of the Woodbridge Branch of the Royal British Legion summarised for Members 
his organisations plans for the year ahead.  
 
A member of the public addressed Members in regards to the Woodbridge Christmas Light 
fund.   
 

403. To receive and approve the Minutes of the meeting held 14th September 2021 
 

The Committee received and approved the signing of the minutes of the meeting held on 14th 
September 2021 as a true record. 
 
With the agreement of Members, the Chair re-organised the agenda to prioritise those items 
relevant to the members of the public present.   
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404. To receive public comments and agree how to proceed with the Market Hill telephone kiosk. 

  
Members reviewed the response of the public consultation and considered the presentation 
given in the public question time.  
 
Members agreed to contribution £250 from the Amenities Committee budget to Mr Jason 
Alexander from Rubbish Walks CIC, in order for him to further his ‘Little Hub of Happiness’ 
proposal for the kiosk.  
 
The Town Clerk will liaise with Mr Alexander and report back to the Committee in three 
months.  
 

405. To consider contributing to the Woodbridge Christmas Lights fund 
 
Members agreed to contribute £1000 from the Amenities Committee budget toward the 2021 
Woodbridge Christmas Lights fund.   
 

406. To receive a verbal update on the Melon Pit project. 

 

Members received a verbal update on the Melton Pit project.  

 

407. To receive responses to the proposed upgrades and agree the requirements for the Elmhurst 
Park play area 
 
Members reviewed the response of the public consultation and discussed the potential 
options for the play area.  
 
Members agreed that the Town Clerk should seek quotations from play equipment companies 
with a focus on accessible play equipment, and report back to the next meeting of this 
Committee.  
 

408. To provide comment to East Suffolk Council on the future of the ‘Boat Feature’ on the River 

Wall  

 

Members agreed that the Town Clerk should advise East Suffolk Council that the installation 
of an accessible item of play equipment on the River Wall would be supported by this 
Committee.  
 

409. To consider a request from the Rotary Club of Woodbridge to close Tide Mill Way for the 
Christmas Carol service 
 
Members agreed the following actions to facilitate a safe Christmas Carol service at Whisstocks 
Place; 
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1 – To close to traffic the section of Tide Mill Way owned by Woodbridge Town Council 
between 6pm and 10pm on Wednesday 22nd December. 
2 – To ensure that access for residents of the Granary and Deben Wharf, and users/ residents 
of the Tide Mill Yacht Harbour, are granted during this time if required.  
3 – The Town Clerk to write to all residents in the aforementioned properties informing them 
of the closure, and requesting, if possible, they avoid using the road during that time.   
4 – Woodbridge Town Council Amenities Committee to purchase two ‘Road closed’ signs, for 
use at this event and for future events.   
 

410. Closure 
 
The meeting was closed at 9.11pm 
 

  
 
 

          Councillor O’Nolan 
         Chair 



  

 

 

Item 12 
To note the legal advice received from our solicitors regarding the issues involved with 

preparing and enforcing a licence to plant on the Council’s land.   

The Council has received a number of requests from individuals and groups to both 
plant and undertake work on this Council’s land, and is keen to collaborate provided 
the Council’s risks and longterm expenditure are controlled.  With an original estimate 
of £1,000 for the drawing up of a licence to plant, similar to that used by Suffolk County 
Council, the Council agreed to pursue the preparation of such a licence. 
 
Our solicitors have now reflected further on the matter and raised a number of issues, 
both on the abilities of those wishing to plant, whether individuals in an unincorporated 
organisation would be willing to enter into the licence, and any impact on the grounds 
maintenance contract.  The full substance of their correspondence is shown below:- 
 
“Our suggested way of documenting a permission to enter onto the Council’s lands and “to plant” 
would be via a collaboration agreement. This would be entered into between the Council and the 
relevant party having the permission. This permission would be on a non-exclusive basis so you could 
have different collaboration agreements with different entities as would be agreed, but you would 
have one agreement per entity. The difficulty could be in establishing who that entity is as the 
agreement needs to be with a legal entity and community groups / partnerships, if not an incorporated 
company, do not have this status so it would need to be granted to individuals. This could mean that 
those individuals are accepting liabilities and they may not have been legally advised so may not 
know or understand implications (similar to the position recently on the assignment of the Whisstocks 
Museum lease and the liabilities agreed and accepted by the trustees on the grant of the lease) of 
such liabilities.   
 
Given that the parties with the benefit of “planting abilities” will be using tools on the site and carrying 
out some gardening  and maintenance type activities, our advice is that the Council should carefully 
consider its risk assessments from a health and safety point of view.  This could also impact on 
insurance as whilst the responsibility for the persons accessing the land and undertaken any planting 
or works should be with the body who you have entered into any agreement with, not the Council, 
practically they may not have made suitable arrangements and there is potential for the Council to be 
pursued for this. Our H&S team are happy to provide you with advice or support on that separately if 
required.   
 
The agreement would need to be entered into by the relevant land interest holders and therefore if it 
covers a multitude of sites, held by different entities, then there may be more than one entity granting 
the agreement. For example, if the agreement were to cover Elmhurst Park, then the charity would 
need to be a party to the agreement, acting by its trustees as well as WTC in its own right as owner of 
other land covered by the agreement.  
 
If persons are to be identified in the agreement who will have the ability to plant on the basis of 
medical designation then this could have data protection issues, but we can consider this further and 
if the agreement is granted to incorporated entities, then this level of detail may not be required and 
no data sharing occurring but this could be kept under review. The lifespan of the agreement can be 
flexible and potentially terminable due to breach or just by notice as you require.  
 
Likely fee for preparing such an agreement would be in the region of £2,400 - £3,000 plus VAT and 
any disbursements. Of course, if the matter takes less work or time than anticipated, we will only look 
to charge you for the time actually spent. To create the document, which will include the property 
arrangements it would be a combination of me and a colleague in the public sector specialist time. 
This fee estimate is based on the agreed public sector rates.  
 
This would include drafting and preparing the agreement, investigating and confirming ownership of 
each site to which this agreement should relate and answering enquiries etc.  
 



  

 

 

In terms of next steps and information needed; 
 

• Please can you provide me any information identifying the properties to be covered 

• Details of the entities you wish to collaborate with 
 
I would also recommend that you speak with your insurers to ensure that this proposal does not 
trigger any unforeseen consequences and also discuss with East Suffolk Norse to ensure that this 
does not cause issues with your existing arrangements with them. This agreement would not be 
intended to replace the Grounds Maintenance Contract, but if damage was caused by those with the 
permission, who then remedied such damage or who took priority in terms of planting programme. To 
ensure that the arrangements co-exist smoothly together I anticipate that there will need to be some 
liaising / management but that can be considered as part of the detail of the arrangement but 
discussing with them now would assist with this. 

 

Given that this Council was held liable under a previous insurance claim for an accident 
involving an elderly volunteer, the advice needs to be considered fully.  It is understood 
that the Senior Estates Surveyor has been trying to accommodate groups and 
individuals’ requests to work on East Suffolk Council’s land for some time, again without 
resolution. 
 

Members are to determine how to proceed 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



  

 

 

Item 13 
To consider whether to fund additional road markings at the junction of the Market Hill 

and Seckford Street. 

There have been a number of concerns that the road markings at the junction of Market 

Hill and Seckford Street does not make it clear to drivers that they cannot turn left and 

go down the south side of the Shire Hall.  Similarly for drivers exiting Seckford Street. 

The Highways Committee agreed at their meeting on 14 September to ‘request from 

Suffolk Highways estimates for updated road markings on the Market Hill’.  

Suffolk County Council have provided an estimate of £1,390 to design new road 

markings, plus between £1,000 and £1,250 to paint them on the road.  Should 

additional signage be required this would be a further additional cost. The full email 

and proposed marking are below; 

Please see below the Professional Services fee to improve the road markings 

at the Market Hill junction with Seckford Street to prevent vehicles from turning 

left against the one-way street. 

Professional Services fee – £1,390.97 (Inc. VAT) 

Please note, the Professional Services fee does not include the construction 

fee to implement the scheme on-site. We will be able to provide you with a 

construction fee after the Professional Services phase when we’ll have a clearer 

understanding of what is required on-site. At this early stage, we estimate that 

the construction fee to alter to the road markings will be approx. £1000-£1250 

(Inc. VAT). Please note, this estimate does not include any alterations to the 

road signs which may be recommended after the Professional Services phase. 

As this scheme is being funded from an external source, Suffolk Highways need 

to provide a fixed fee for each stage of the project. Each fee will include VAT 

and will need to be paid in advanced.  

The professional services include: 

• Site visits  

• Construction drawings  

• Construction cost estimate  

• Utilities enquiries  

• Hazard identification and risk assessments  

• Compiling the works pack  

A more accurate assessment of the construction costs will be prepared 

following completion of the professional services phase but will include: 

• Notification and road space booking 



  

 

 

• Advanced public notification and communications (where necessary) 

• Plant, labour and materials 

• Install, maintain and remove temporary traffic management 

• Implementing scheme design as agreed with client. 

Please advise if you would like us to proceed with the professional services 

phase of this scheme and I will arrange for an invoice to be sent out.  

Regards 

Darren Smith 

Design Engineer 

LHB and Minor Works Team 

Suffolk Highways 

(Drawing PTO). 

 

Highways have confirmed that this work will need to be funded locally. The Highways 

Committee has £417 left in it’s budget for this financial year.  

Members are to determine how to proceed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 



 

  



  

 

 

Item 14 
To review, amend as required and agree the Council’s Statement of Internal Control.  

The present statement, updated to reflect current practice, is:- 
 

 
 

INTERNAL CONTROL STATEMENT  
FOR FINANCIAL YEAR 2020 – 2021 

 
 

1. SCOPE OF RESPONSIBILITY  

 
Woodbridge Town Council is responsible for ensuring that its business is conducted 
in accordance with the law and proper standards, and that public money is 
safeguarded and properly accounted for, and used economically, efficiently and 
effectively. 
 
Woodbridge Town Council is responsible for ensuring that there is a sound system of 
internal control which facilitates the effective exercise of the Council’s functions and 
which includes arrangements for the management of risk. 
 

2. THE PURPOSE OF THE SYSTEM OF INTERNAL CONTROL 

 
The system of internal control is designed to manage risk to a reasonable level rather 
than to eliminate all risk of failure to achieve policies, aims and objectives. It can 
therefore only provide reasonable and not absolute assurance of effectiveness. The 
system of internal control is based on an on-going process designed to identify and 
prioritise the risks to the achievement of the Council’s policies, aims and objectives, to 
evaluate the likelihood of those risks being realised and the impact should they be 
realised, and to manage them efficiently, effectively and economically. 
 

3. THE INTERNAL CONTROL ENVIRONMENT 

 
The Council: 
Woodbridge Town Council reviews its obligations and objectives and approves 
budgets for the following year at its January full Council meeting. The January meeting 
of Woodbridge Town Council approves the level of precept for the following financial 
year. 
 
Woodbridge Town Council has established the Finance Committee. This Committee 
meets regularly during the financial year.  Members of the Committee monitor progress 
against objectives, financial systems and procedures, budgetary control and carry out 
regular reviews of financial matters. The minutes of the meetings of the Committee 
are circulated to all Members of the Council and are a matter of public record. 
 



  

 

 

The full Council meets a minimum of twelve times each year and monitors progress 
against its aims and objectives at each meeting by receiving minutes, 
recommendations and reports from the Finance, Staffing, Planning, Emergency 
Response, Climate and Ecological Emergency and Amenities Committees.  
Woodbridge Town Council carries out regular reviews of its internal controls, systems 
and procedures (see statement at Appendix 1). 
 
Clerk to the Council/Responsible Financial Officer (RFO): 
The Council has appointed a Town Clerk to Woodbridge Town Council who acts as 
the Council’s principal advisor and administrator. The Clerk is the Council’s 
Responsible Financial Officer and is responsible for administering the Council’s 
finances. The Clerk is responsible for advising on the day to day compliance with laws 
and regulations to which Woodbridge Town Council is subject and for managing risks.  
The Clerk also provides advice to help Woodbridge Town Council ensure that it 
adheres to its procedures, control systems and policies. 
 
Payments: 
Payments are taken from the Woodbridge Town Council account.  All payments are 
reported to Woodbridge Town Council.  Prior to every Town Council Meeting a 
nominated councillor will check invoices, the corporate card report and bank 
statements. Two Members of Woodbridge Town Council must sign every cheque. The 
signatories should consider each cheque or bank payment against the relevant 
invoice, sign the invoice and initial the cheque counterfoil and payment schedule.  All 
authorised cheque signatories are Members of the Council. No officer of Woodbridge 
Town Council can sign cheques from this account.  In accordance with its Financial 
Regulations, Council has approved the use of electronic banking with the instructions 
for each payment being approved at a Full Town Council Meeting.  An Open Credit 
agreement with the Council’s bank, has been approved whereby persons authorised 
by the Council are permitted to withdraw funds provided that such withdrawals be for 
petty cash purposes only, limited in frequency to once per month and to a maximum 
of £200. 
 

Income: 
All income is received and banked in the Council’s name in a timely manner and 
reported to the Council. 
 

Risk Assessments/Risk Management: 
 

Woodbridge Town Council reviews its Risk Management Policy and Risk Register 
annually, and regularly reviews its systems and controls. 

 

Internal Audit: 
 

Woodbridge Town Council has appointed an independent Internal Auditor who reports 
to Woodbridge Town Council three times per annum on the adequacy of its: 
 

• Records 

• Procedures 

• Systems 

• Internal control 

• Regulations 

• Risk management. 
 



  

 

 

External Audit: 
 
The Council’s external auditors submit an annual certificate of audit which is presented 
to the Council. 
 
4. REVIEW OF EFFECTIVENESS 
 
Woodbridge Town Council has responsibility for conducting an annual review of the 
effectiveness of the system of internal control, which should include a review of the 
effectiveness of internal audit. The results of that review must be considered by the 
Council, which should also approve the Statement on Internal Control. 

Appendix 1 

Internal Control Statement 

Woodbridge Town Council as a whole is responsible for ensuring that its financial 
management is adequate and effective and that the Council has a sound system of 
internal control which facilitates the effective exercise of their functions and which 
includes arrangements for the management of risk.  

Woodbridge Town Council has determined that the most appropriate method of 
internal control is at its Finance Committee and, a regular Internal Audit review 
undertaking routine checks to ensure that the accounting records are being properly 
completed.  A random selection of items will ensure that the person carrying out the 
review is satisfied that the accounting records are correctly maintained. The following 
checks have been completed: 
 

• that the cashbook is correctly written up and mathematically correct;  

• that cheque/BACS amounts agree with invoices; 

• that bank reconciliations are regularly undertaken; 

• that income due is received; 

• that VAT returns have been completed; 

• that salary payments agree with Council approved amounts; 

• that petty cash is balanced and agrees with receipts; 

• that financial statements produced for Council agree with the accounting 
records; 

• that the asset register is updated annually; 

• that the risk assessment is updated and reviewed annually; 

• that all income/expenditure is reported to the Council and properly approved; 
 

Woodbridge Town Council considers these are reasonable controls, however, care 
should be taken to ensure that internal control checks are proportionate and relevant, 
and that they are neither seen as, nor intended as, undue interference in the RFO’s 
day to day management of financial affairs. 
 
Woodbridge Town Council reviews its system of internal control on an annual basis 
and a report on the findings of this review will be considered by the full Council along 
with the Council’s statement of internal control and formally recorded i.e in the minutes 
or on a separate report which is referred to in the minutes. 
 
Members are recommended to agree and adopt this revised Statement of 
Internal Control 



  

 

 

Item 15 

To consider the provision of yellow lines on Tide Mill Way.  

This item occurs with regularity, and the previous Council decision (Amenities 

Committee 25th February 2020) (pre-covid) was:- 

“It was resolved to defer this item until after the decriminalisation of parking in early 

April. The Town Clerk was mandated to communicate this decision to the complainant, 

asking them to contact the Council should the nuisance parking continue to be a 

problem.” 

With the return to more normal (and higher) visitor numbers post-covid lockdown, the 

situation of deliveries to commercial buildings being obstructed by inconsiderate 

parking has come to the fore once more. 

Although not having enforcement capabilities, the provision of yellow lines would 

discourage the majority of parking.  Based upon estimates provided for road markings 

in the earlier item, the cost is estimated as £1,500. 

 

Members are recommended to consider the matter 

 

 

 

 

 



  

 

 

Item 16 
To review the Council’s scheme of Fees and Charges. 
 
The Council must review its fees and charges on a yearly basis – this was last undertaken 
in early 2020. The current scheme of rental charges are as follows: 

 
Members are to agree any changes they wish to the scheme of rental charges 
 

Weddings  

Weekdays (inc. VAT) 2021 – £580  
2022 – £650 

Saturdays (inc. VAT) 2021 – £590   

2022 – £725 

Shire Hall  

Charitable AM Session         (08:00 – 12:00) - £20 

PM Session         (12:00 – 18:00) - £20 

Evening Session (18:00 – 22:00) - £20 

Commercial AM Session         (08:00 – 12:00) - £50 

PM Session         (12:00 – 18:00) - £50 

Evening Session (18:00 – 22:00) - £50 

Public Open Spaces Broomheath, Elmhurst Park, Fen Meadow, Kingston 
Field, Market Square, Whisstocks Place  

Charitable Up to £50.00 per day 

Commercial Up to £500.00 per day 

Pitch Fees £6.00 per match 

Bootcamp Licenses £72.00 for 6 months or £120.00 for 12 months 

Allotments  Full Plot £50 per annum 

Half Plot £25 per annum 

Quarter Plot £12.50 per annum 

Tide Mill Quay  

Moorings £12.00 per day (Maximum 5 consecutive nights at any 
one time) 

Market  

Market stalls £1.30 per foot per day (frontage of stall) 



  

 

 

Item 17 
To note the response from the Seckford Foundation regarding this Council’s 
nomination of Councillor Miller to replace Councillor Sylvester, whose term of office 
was due to end.   
 
Members will recall that Councillor Sylvester, one of two appointed Governors to the 
Seckford Foundation was due to be replaced, as he had served his term of twelve years 
as set out in the Seckford Foundation’s Articles of Association, and that this Council had 
nominated Councillor Miller to replace him. 
 
A response, below, has been received from the Foundation indicating that, as permitted 
by those Articles, Councillor Sylvester was re-appointed for a further four years (over 
and above the twelve) for the reasons set out. 
 
 
 
 
 
 
 
  
Members are to note this response 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 18 
To agree to increase drainage from the Acco Drains at Whisstocks Place. 
 
At the last meeting Councillors asked that the Town Clerk contact the architects of 
Whisstocks Place for their view on the failing drainage system and seek paperwork in 
regards to the Assignment of Responsibilities and Liabilities to the Council. 
 
There is some limited evidence available that drainage was an issue during 2017.  There 
is a copy of a report on file which was undertaken by Civil Engineering Safety Ltd on 
behalf of R G Carter in November 2017 which identified two issues (hard debris 
concrete or limescale reducing pipe by 5%) on the surface water system.  Both of these 
locations were on part of the system which does NOT empty into the holding tank.  
There were two similar issues on the foul water system and a more significant issue 
with the main foul sewer outside the site boundary. 
 
It is not known if these issues were addressed at the time. 
 
There is paper evidence that the Town Council would not sign the Deed of Variation to 
the S106 Agreement until the Town Council was satisfied with the drainage issue “which 
was being looked into as a matter of urgency” (email from Birketts to fw-properties 
dated 6th February 2018). 
 
There is no further documentary evidence (electronic nor paper) to indicate what the 
precise matter was other than it arose “following a vary high tide and Town Councillors 
being at Whisstocks on Monday to investigate” (email between Councillors 6th 
February 2018). 
 
The matter was vaguely referred to at Full Council held on 13th February 2018 
(“Councillor Yule asked for an update on item 344 – Tenants leases at Whisstocks.  
Councillor Sylvester reported that further issues on the title are still ongoing.  Draft 
leases are with both sets of tenants, but they cannot be signed off until the outstanding 
issues have been resolved.  Councillor Yule asked whether the tenants knew of the delay.  
Councillor Sylvester said he hoped that they did and the problem is out of our hands at 
the moment”.), but there is no evidence which indicates this Council’s satisfaction with 
the drainage before the Deed of Variation was signed on 23rd February 2018. 
 
There is no existing paperwork covering assignment of responsibilities or liabilities to 
this Council other than those covering the transfer of ownership. 
 
The surface water drainage system was submitted to and approved by East Suffolk 
Council, and there is no evidence to suggest it failed to meet their requirements based 
upon rainfall events at that time.  Whilst claims for faulty design/construction may still 
be possible after this period of time the report for Carters, the approval of the design 
by East Suffolk and most importantly, the signing of the Deed of Variation by this Council 
would make a claim in this instance hard to pursue to a satisfactory conclusion. 



  

 

 

 
 
Since the last meeting there has been a further substantial downpour resulting in water 
ingress into the Longshed. 
 
Members are recommended to agree to the actions to address the matter as outlined 
at the September meeting, namely the creation of a link from the existing ACCO drain 
to the surface water manhole outside the Longshed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 19 
To agree to bid for funds from the Suffolk Growth Town Centres Winter Plan Support 
Grant (2021). 
 
Funded by Suffolk Public Health, the Town Centres Winter Plan Support Grant is open 
for applications by Town Councils until 1st November, with grants likely to be in the 
region of £4,000 to £5,000. 
 
In considering an application under this fund, Members need to be aware that there 
are a number of physical items from the Welcome Back Fund application which have 
yet to be supplied by Norse, namely:- 
6 new planters, 1m cubed, filled with soil/compost (we can arrange planting) for the 
Thoroughfare 
4 picnic tables (with built-in seating) at Kingston Field  
6 backless benches for the Thoroughfare 
 
Delivery of these has been delayed by the need for Norse to go out to tender, given the 
numbers needed in East Suffolk, and a resultant national shortage owing to the 
combined demands of every local authority. 
 
The full detail of the scheme is shown below:- 

 

SUFFOLK GROWTH 
TOWN CENTRES WINTER PLAN SUPPORT GRANT (2021)  

Made possible by the generous award of Control Outbreak Management Funding (COMF) 

by Suffolk Public Health, Suffolk Growth is launching the Town Centres Winter Plan Support 

Grant.  

Who can apply?  The fund is open to town councils and business improvement districts 

(BIDs) across Suffolk.  

Timescale: applications must be received by Monday 1st November, 5pm and awards will 

be announced on Friday 12th November 2021.  

Eligibility criteria: Awards of between £4,000 - £5,000 will be made to cover costs 

associated with preventing the potential spread of Covid over the autumn / winter period 

in town centres . Eligible activities supporting safe and effective preventative schemes or 

Covid future-proofing measures (in line with the Government’s COVID Winter plan 

guidance) could include:  

- Support for Town centre wardens encouraging good and safe covid practices at 

autumn & winter events, e.g. Markets, Christmas light turning on ceremonies / 

fayres & food festivals for the festive period 

- Street furniture that promotes social distancing / one-way walking routes and 

wayfinding through town centres – where possible street furniture should be 

procured locally and / or designed within Suffolk to promote local artists  



  

 

 

- Improvements to promote Covid secure practices or equipment at council run 

facilities  

- Supporting and piloting new activity to encourage Suffolk residents & visitors to 

continue to socialise outdoors over the autumn / winter period to reduce the spread 

of Covid 

- Supporting digital or contactless initiatives  

- Secure specialist advice to promote Covid secure practices  

- inclusive measures to safeguard people disproportionately affected by the 

pandemic and / or at greater risk of Covid. 

 

Size of fund: we anticipate funding between 19 – 24 projects.  If the fund is significantly 

over-subscribed with eligible, high quality projects we will consider part funding 

applications.  

Conditions of grant: Full conditions of grants will be provided to successful applications, 

but will include requirements: 

- to acknowledge Suffolk Growth Partnership and Suffolk Public Health Covid 

Outbreak Management Funding (COMF) alongside grant related media & 

communications. 

- to complete and return a brief summary evaluation report by 31st March 2022 

(template to be provided) providing details of the impact of the grant funded 

activity and learning to share from the activity.  

- to integrate with other town centre / local funding programmes, including 

Welcome Back fund. 

 
Note that whilst funding may be available for additional stewarding at events, no 
funding is available for the events themselves. 
Given the emphasis on digital initiatives it might be possible to apply for funding to 
livestream events taking place at Whisstocks. 
 
Members are to determine whether to bid to this fund, and for what purpose 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 20 
To review the frequency of the bin emptying schedule on the Town Council estate.  
 
Members will recall the decision taken at the April 24th meeting of the Council which 
allowed for the daily emptying of the bins on the Council’s estate until October 31st; 
 
The Council noted the increased costs of a daily emptying of all the Council’s waste bins 
and agreed to proceed with a daily emptying to 31st October with a review of its 
effectiveness at the October Full Council meeting. 
 
This will represent an overspend of £5000 on the Grounds Maintenance Contract this 
financial year.  
 
Members are asked to consider if they wish to continue with the daily emptying of the 
Council’s bins.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 21 
To consider whether to send a letter to the East Suffolk Council Planning Department 
asking for a meeting in regard to the Melton Hill development. 
 
The deadline for bids to be received by East Suffolk Council from developers interested 
in the Melton Hill site was September 15th. Due to the obvious sensitivities around this 
site it has been proposed this Council seeks a meeting with the East Suffolk Council 
Planning Department to discuss how the voices of the community can be included in 
this project.  
 
A proposed draft letter is provided below; 
 
Letter to Head of Planning, East Suffolk Council 
 
Dear x,   
 
Melton Hill Development 
 
Woodbridge Town Council understands that the bidding timeframe for the purchase of 
the Melton Hill site closed on 15 September and that East Suffolk Council is in the process 
of making a decision on its preferred purchaser. 
 
As you are aware, the Melton Hill development is a hugely important project for the 
people of Woodbridge as evidenced by the large amount of time and energy they 
expended in the last round to try to get their voices heard.  East Suffolk Council has 
stated publicly in the local press, on a number of occasions, in recent weeks that it would 
‘like to see potential developers forging a close working relationship with the local 
community and Woodbridge Town Council’ to ensure a successful outcome that serves 
the wishes and needs of the community. 
 
In light of the above, the Town Council wishes to have a face-to-face meeting with you 
and senior colleagues in the Planning Department at your earliest convenience to 
explore the ways in which that vital community input can be gathered. 
 
We look forward to hearing from you with a suitable date for a meeting. 
 
Yours….. 
 
Members are asked to consider if they wish to write to East Suffolk Council requesting 
a meeting in regards to community involvement in the Melton Hill development.  
 
 
 
 
 



  

 

 

Item 22 
To consider the request from a member of the public to use the Town Crest 
 
Officers have received the following request from a member of the public asking for 
permission to use the Town Crest on greeting cards sold in the Longshed Gift Shop.  
 
Hello  
I am making enquiries regarding the use of The Woodbridge Coat of Arms image. 
 
I make and supply greetings cards and other small items for The Longshed Gift Shop that 
are commissioned by Woodbridge Riverside Trust.  
 
I would like to design a card that will only be sold at The Longshed Shop using The 
Woodbridge Coat of Arms.  
 
The profits from the sale of these cards  and other small items all go to Woodbridge 
Riverside Trust and I charge a fee for the production costs.  
 
In the unlikely event that I wish to use The Woodbridge Coat of Arms for any other 
customer or on items for sale at any other outlet I would apply for permission separately 
for that usage. 
 
I would therefore request permission to use this image solely for the purposes mentioned 
above.  
 
Many thanks for your help with this and please do not hesitate to contact me if you have 
any questions regarding my request. 
 
Members are recommended to allow the use of the Town Crest by this individual. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 23 
To consider providing free WiFi on Whisstocks Place. 
 
Members will recall the discussion at last month’s meeting regarding Wi-Fi provision on 
Whisstocks Place, whereby initially WRT were seeking £900 from the Council to fund 
the work, which evolved into a discussion about WTC funding a public Wi-Fi which could 
be compatible with the town wide Wi-Fi being proposed by East Suffolk Council.  
 
Officers have held discussions with our IT Support Company, React, about a Council 
hosted system, and a ballpark figure of £1000 has been provided which covers the 
hardware requirements and set up time. The caveat is that any new Wi-Fi will need to 
be connected to an existing router nearby, or a new phoneline will need to be installed.  
At the time of writing WRT have been contacted for a meeting to discuss the possibility 
of sharing their current system.  
 
At the time of writing no response has been received from East Suffolk Council to a 
request for more information about the proposed provider of town wide Wi-Fi.  
 
Members are asked to discuss how they wish to proceed with the provision of public 
Wi-Fi on Whisstocks Place.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

Item 24 
To consider the cleaning of the War Memorial flagpoles. 
 
During a site visit with the RBL and army during the Remembrance Day preparation, 
Officers noticed the poor condition of the War Memorial flagpoles and the ropes/ pulley 
system for flag raising.  
 
We are expecting a large crowd to gather for this years’ service so the War Memorial 
should be prepared to look it’s best. Contact has been made with a flagpole 
maintenance company in regards to undertaking repairs, and the correspondence and 
quotation received from them is detailed below: 
 
Dear Greg  
 
Thank you for your email and the photos you sent in. 
 
I have attached a quotation which gives 2 options and ways to approach your flagpoles, 
the first option is to drop the flagpoles and carrying out a normal maintenance service 
to them including replacing the halyard. 
 
The second option after looking at the photos of the poles is to remove the poles from 
site, bring them back to our depot and thoroughly inspect the poles for rot before 
sanding back, priming and painting the poles. (all required wrk will be communicated 
prior to carrying them out). The paint is peeling away from the base of the poles so that 
part of the timber is open to the elements and the trucks at the top are looking bare in 
patches so we’d have to make sure they are painted properly provided they haven’t 
already got rot in them – unfortunately we won’t find that out until the poles are 
dropped. 
 
Kind Regards  
 
Ben 
 
The company have confirmed that if option 2 is agreed the work can be carried out 
prior to the first of the planned Remembrance events on November 11th.  
 
Members are recommended to agree one of the options for flagpole maintenance prior 
to Remembrance.  
 
 
 



Greg Ben Hope

Woodbridge Town Council BH00182

Shire Hall
Market Hill
Woodbbridge
IP12 4LP deputytownclerk@woodbridge-suffolk.gov.uk

Dear Greg

Product Qty Unit Price Amount

1 £1,126.67 £1,126.67

1 £2,473.40 £2,473.40

Subtotal £3,600.07

VAT @ 20% £720.01

Total £4,320.08

T:    01376 514372

E:    sales@pfandb.co.uk
W:  www.piggotts.co.uk

Thank you for your enquiry with Piggotts Flags & Branding. We have been trading for over 240 years and have 

a wealth of experience to ensure you have the right product and aftercare to suit your needs, you can be 

assured that you are in safe hands with us. Please find your quotation below and do not hesitate to contact us 

for any additional information you may require.

Our Ref:

Quotation no:

13/10/2021

Attend site with a full crew to carry out flagpole refurb to existing 

timber flagpoles, undo fixing bolts and lower to the ground. 

FLagpoles then removed to Piggotts depot to check on condition of 

the timber, rub down, prime and repaint flagpoles, check 

truckhead including rubbing down, priming and painting, replace 

halyard and check over and tighten all fittings (New truck not 

allowed for). Flagpoles then returned to site to reinstall once paint 

is dry.

or

Attend site with a full crew to carry out flagpole maintenance to 

existing timber flagpoles, undo fixing bolts and lower to the ground 

to check on condition of the timber, wash down paintwork, check 

truckhead, replace halyard and check over and tighten all fixings

E&OE

Lead Time: 1-2 weeks from order

Payment Terms: In Advance

mailto:deputytownclerk@woodbridge-suffolk.gov.uk


FOUNDED IN 1780, 

Piggotts is a truly British constitution offering innovative solutions for creative marketing design products, flags, 

banners and windsocks. 

We are a small, independently owned company and  you can be rest assured of personal and attentive service 

time after time. We would love to make your marketing vision come to life. Call us to start your journey.


